
    

 

Resident Assistant and Peer Mentor Compensation Update 
   

 

Tuesday, November 19, 2019 

 

Dear Student, 

 

We are writing to provide you with an update on the negotiations between your union 

leadership and the university regarding the payment structure for Resident Assistants (RAs) 

and Peer Mentors (PMs). 

 

As you know, the latest contract called for a change to the payroll structure so that RAs and 

PMs were given a stipend plus a partial housing waiver, with the option of paying the balance 

of housing costs directly or through their stipend. The union leadership and the university 

have been working together to resolve what has been a challenging issue, and are pleased 

to share with you an agreed upon resolution for next semester.  

 

For spring 2020, the default compensation structure for Resident Assistants and Peer 

Mentors will be a housing cost subsidy and reduced stipend to cover the remaining cost 

of the room. This is the former payment structure for RAs. Resident Assistants and Peer 

Mentors will be eligible to receive the following stipends: 

 

New RA: $2,151.80 (8.5 pay periods: $253.16 per pay period) 

Returning RA: $2,368.35 (8.5 pay periods: $278.63 per pay period) 

New PM: $735.22 (8.5 pay periods: $86.50 per pay period) 

Returning PM: $951.77 (8.5 pay periods: $111.98 per pay period) 

 

Any excess housing payments from the fall semester will appear as a credit on your spring 

2020 bursar bill. Please note that the spring semester stipend is less than the fall semester 

stipend because there is one less week of training. 

 

An RA or PM can opt out of the default structure. With this structure they will receive their full 

stipend and, after the housing cost subsidy, pay the remaining housing costs through 

alternate means, on their own. This is the former payment structure for PMs (previously PMs 

received a single surcharge waiver, not an overall housing cost subsidy). There will be no 

option for payroll deduction. 

 

Only those interested in opting out of the default should reply to this communication 

by email, and clearly indicate your request to opt out of the default option. In order to 

opt out of the default option, your response must be received no later than 12:00 p.m., 

noon on Friday, November 22, 2019. If you do not respond to this communication by 

12:00 p.m., noon on Friday, November 22, 2019, you will receive the default stipend 

and room fee waiver. Should you choose to opt out of the default option, your 



response will also be provided to the union leadership. 

 

If you are an RA or PM who elected to pay housing costs through payroll deduction in fall 

2019, you are eligible for a one-time lump sum payment of $100 (less any applicable taxes) 

in your final paycheck of the semester. 

 

The university and the union leadership are working to provide additional assistance to RAs 

and PMs as a part of this agreement. To expedite refunds from the IRS for any potential 

overpayments in 2019 taxes, the university will arrange for tax assistance hours through the 

Isenberg School of Management for RAs and PMs who need assistance filing their taxes, 

and open electronic access to W-2s earlier than scheduled mailing, so that RAs and PMs can 

file their taxes and receive their tax returns earlier than usual. 

 

While the information above is an accurate reflection of the general agreement between the 

union leadership and the university, we understand that each individual student has a unique 

financial situation. Because of the changes outlined here, all aid packages for students in the 

RA/PM union who are RAs and PMs must be reviewed for potential required aid adjustments. 

If you have any questions about your specific financial aid, please contact Financial Aid 

Services at finaid@finaid.umass.edu or 413-545-0801. 

 

Thank you for your patience throughout this process. This agreement has been a 

collaborative effort between the union leadership and the university, and we are pleased to 

have resolved the issue in such a way that allows for our student staff to make the choice in 

compensation that is the best fit for them individually. 

 

Please submit any questions you have by responding to this email or by emailing union 

leadership directly at RAPMU@uaw2322.org. 

 

Thank you, 

David Vaillancourt, Ph.D. 

Associate Vice Chancellor and Interim Dean of Students 

Student Affairs & Campus Life 

and 

Chelsie Trombly, Julia Riordan and Awes Hassan 

RAPMU Co-Chairs 
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