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Greetings from UMass Amherst! 
Thank you to all students and families who attended Family Weekend 2017. More 
than 3,300 family members participated in the events this year, and we collected 
1,358 pounds of non-perishable foods for the Amherst Survival Center. It was a 
pleasure having you on campus and we hope that the program provided you with 
the opportunity to enjoy campus, learn about UMass Amherst resources, and spend 
time together as a family. We look forward to hosting you again next year.  
November is here and it’s a busy month for UMass. Winter and spring course 
registration, Thanksgiving break, and final exams are right around the corner. This 
email is full of important steps students need to take before the semester ends.  

 
Talking to your student about their academic progress 

It’s common for students at all levels to struggle to find balance between their academic and personal 
lives, especially if they are new to campus. For some students, this becomes apparent when they receive 
their first grade for an exam or project. For others, it can take a while. Now is a good time to talk with your 
student about their academics and lessons they have learned thus far and how they are managing their 
time and improving their study skills. A few questions to begin the dialogue include:  

 What do you like best or least about your classes? 

 Which of your classes is most or least interesting to you and why? 

 Have you found a good place to study? 

 What are some strategies you’re using to manage your course workload? 

 Are you aware of academic resources such as the Learning Resource and Writing Centers? 

 What classes are you planning to take next semester? 

Winter session registration is available 

Students can register now for winter online classes. Winter session classes, which start December 26 and 
end January 20, offer students more flexibility (learning anytime, anywhere), small class sizes, the 
opportunity to master difficult materials by focusing their attention on a single subject/course, and the 
opportunity to explore a course of interest. Many General Education (Gen Ed.) courses are available. 
Students can earn credits towards graduation and in turn graduate early or right on schedule. However, 
students should also consider the added cost associated with winter session classes before registering. 
Your student can visit Continuing & Professional Education to learn more and can register in SPIRE. 

 

 

Preparing for spring registration 

Registration for Spring 2018 begins November 6. Students can see their specific 
registration period or enrollment appointment (the date they can sign up for 
classes) on SPIRE. To get ready for spring registration, encourage your student to 
meet with their advisor before their enrollment appointment and make sure all 
holds are cleared. They should prepare for their meeting with the advisor by 
mapping out a tentative schedule and generating a list of questions. Remind your 
student that advisors and staff in their school and college are here to assist them 
with any questions or concerns they may have.  

Note: It’s extremely important that students take the necessary steps to clear up any “To-Dos” or holds 
before registration begins. Failure to do so can impede registration. On the Hold Item page in SPIRE, your 
student can find information about registration holds (e.g. health education holds such as MyStudentBody 
(MSB) and YIS: Your Intervention Strategies for new students, parking ticket, library books, advising, etc.), 
which office placed the hold, steps to take to have it removed, and who to contact for more information. To-
Do items do not affect registration, but may turn into holds if they’re not completed.  

 

https://t.e2ma.net/click/asxphf/68neur/iir43bb


 
Financial Aid updates 

The 2018-19 Free Application for Federal Student Aid (FAFSA) is now open! Encourage your student to go 
to fafsa.ed.gov to complete the FAFSA form. UMass’s priority deadline for the 2018-19 FAFSA is March 1, 
2018.  
UMass Financial Aid Services staff are available during the academic year to assist students and families 
with filing the FAFSA every Thursday, October through March, from 2:30 – 4:30 p.m. in Wilder Hall room 
005. Staff are also available in Wilder 005 from 2:30 – 7:30 p.m. on the first Thursday of every month 
(11/2, 12/7, 2/1, 3/1, 4/5) to assist those who can’t make it during traditional business hours. No 
appointment necessary! Students/families should bring their Federal Student Aid (FSA) ID and password, 
and 2016 tax information if possible.  
Please remind your student to check their SPIRE To-Do List and respond to any financial aid To Do’s as 
soon as possible. Outstanding To Do’s may impact your students’ ability to receive financial aid or keep aid 
already awarded. Your student should contact Financial Aid Services at (413) 545-0801 or 
finaid@finaid.umass.edu with any questions or concerns.  

 
Health and wellness tips 

As the temperature starts to drop and the days get shorter and darker, it can be challenging for some 
students to get out of bed and make it to classes. Encourage your student to continue to maintain a 
healthy exercise routine and attend class. In addition, they should eat well, drink plenty of fluids, and avoid 
all-nighters. An ample amount of sleep at night and routine exercise can produce long-term health benefits. 
Campus Recreation offers a variety of ways for students to work out, stay healthy and in shape, and 
relieve stress.  
University Health Services (UHS) provides a holistic approach to healthcare to aid students’ academic 
success. Students have access to general medical care, physical therapy, eye care, sports medicine and 
orthopedics, specialized women’s care, acupuncture, etc. and a pharmacy. A triage Advice Nurse can help 
your student assess their medical needs. Transportation services such as the UHS Shuttle and HealthRide 
are available for on and off-campus medical appointments/visits. Dining Services offers Get Well Meals as 
well.  

 
Care packages and Residential Life Student Services 

Academic pressure, upcoming projects and research papers, meetings and events, and preparing 
for  Thanksgiving break can make November a stressful month for college students. Sending a care 
package to your student can bring a smile to their face and help take their mind off of studying for a bit. 
Homemade favorites, restaurant gift cards, and similar items can go a long way. For more care package 
options, visit UMass Dining’s Gifts from Home page.  
If you’re planning to send a care package, or any other package to your student, remember that 
Residential Service Desks can only accept packages under 40 lbs. For more information on sending and 
receiving mail, check out the Residential Life Desk Services website.  
You can also send them an e-postcard from our website. It’s as welcoming and appreciated as a care 
package.  
 

 
Technology services 

If your student has trouble with their technological devices, needs certain software 
for their projects, or simply needs training on how to use a particular program during 
the year, they can always contact Information Technology (IT). They are located at 
A109 Lederle Graduate Research Center (LGRC), but can also be reached by 
phone (413-545-9400) or through email. For an overview of all the services they 
provide for students, visit the IT website.  

 
Thanksgiving and winter break 

Thanksgiving break and winter break will be here soon. It’s not too early to confirm departure and travel 
arrangements with your student. Have they figured out transportation to the airport or train station?  
Residence halls close for Thanksgiving on Saturday, November 18 at 10 a.m. and re-open Sunday, 
November 26 at 10 a.m. Residential Service Desks will also open at 10 a.m. for students who lose their 
key over the break. For winter break, residence halls close Thursday, December 21 at 10 a.m. and re-open 
Sunday, January 21 at 8:30 a.m.  
All students must vacate the residence halls by the published closing time. Those who do not will be 
charged a $150 improper check-out fee, no matter how long they’ve overstayed. Students in need of on-
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campus housing over break should contact Residential Life Student Services (413) 545-2100. For more 
information, review the Residential Life closing website.  

 
Transportation options for the holidays 

During Thanksgiving break, demand for public transportation to and from the university increases. 
Encourage your student to make travel reservations early, and to arrive at the departing location 30 
minutes to one hour prior to their scheduled departure time (depending on the mode of transportation). 
Peter Pan Bus Lines offers daily express service on certain routes and at certain times to major metro 
areas such as Boston, New York, Philadelphia, and Washington, DC, with paperless boarding. Please visit 
the Peter Pan website for information. Amtrak rail service is also available from Northampton. UMass 
Transit, operated by the Pioneer Valley Transit Authority, offers free transportation from Amherst to 
Northampton with a valid UMass Amherst student ID. For more transportation information, visit the Office 
of Parent Service transportation page.  

 
Spring room selection 
Students who are interested in making a change to their housing assignment have two options: 1) Spring 
Online Room Selection or 2) Spring Pull-In. If your student is considering an assignment change for spring, 
they can find more information on the Residential Life website.  

 
Host international students for Thanksgiving dinner 
The International Programs Office (IPO) invites you to join their Thanksgiving Dinner Host Program once 
again. Many international students stay on campus during the Thanksgiving holiday and would love to 
have the opportunity to enjoy and experience a traditional American Thanksgiving dinner with a UMass 
Amherst family. Would you like to host an international student on Thursday, November 23 for 
Thanksgiving Dinner? It’s a great way to share our culture and for international students to strengthen their 
ties to our community. Please contact International Student Advisor Richard Yam, ryam@ipo.umass.edu 
and remember to include the maximum number of students you can host. We appreciate your 
consideration and hospitality!  

 
November poll question 

Who would your student most likely go to for academic help/advice? Participate in the poll and view 
previous months’ results here.  

 
Important Dates 
November 5: Daylight Saving Time ends 
November 6: Spring 2018 registration begins 
November 11: Veterans Day 
November 18: Residence halls close for Thanksgiving break at 10 a.m. 
November 26: Residence halls re-open at 10 a.m. 
November 27: Classes resume  

 
Helpful links 

CMASS Success Coaching and Mentoring 
Office of the Registrar 
Student Affairs and Campus Life 
Student Employment Office  
 
As always, if you have any questions or concerns, feel free to contact the Office of Parent Services. Our 
office is open Monday through Friday from 8:30 a.m. to 5 p.m. We are more than happy to assist you.  
 
Sincerely, 
Jeanne Horrigan, Director 
Office of Parent Services 
  
 

In case of a campus emergency, always follow the university’s main web page at 
www.umass.edu. The website will display a distinctly colored stripe at the top containing pertinent 
status updates and information related to ongoing emergencies.  
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Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  

 

  

 

UMass Amherst Office of Parent Services  
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