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Our campus community is deeply rooted in core values of compassion, care, and concern for others. Together 
we strive to create a living and learning environment that respectfully and actively embraces diversity, equity, and 
inclusion. 

Student Affairs and Campus Life embodies these values through responsive care for our students, providing 
opportunities that foster academic and personal growth and programs and services that set and sustain the 
trajectory toward graduation and success beyond college. We are connected to your students from their first 
transition into university life. We continue that connection throughout their engagement in living-learning 
environments and co-curricular life. As we foster an expansion of your student’s intellectual and personal 
development beyond the classroom, we also encourage wellness, health, and safety. If your student needs help 
or is in crisis, we listen and provide caring support and resources. 

Ongoing communication is key to successfully partnering with your student and you. Our programs and offices 
communicate regularly, and I welcome your input on matters of importance to your student and the campus 
community. Additionally, the Office of Parent Services is a resource for any questions or concerns. They can be 
reached at (413) 577-4444 or by email at umassparents@umass.edu. Research demonstrates that college 
students reap positive influences from ongoing parental engagement. You can make an important contribution 
to your student’s success by also communicating with them on a regular basis throughout their time at UMass 
Amherst.

Thank you for the privilege of working with your student during this exciting time of academic and personal 
development.

Best wishes, and Go UMass!

Enku Gelaye
Vice Chancellor for Student Affairs and Campus Life

319 Whitmore Administration Building
181 Presidents Drive, Amherst, MA 01003-9313

Tel: (413) 545-2300 Fax: (413) 545-1838
Email: egelaye@umass.edu

Dear Parents, Families, and Guardians

WELCOME TO THE UNIVERSITY OF 
MASSACHUSETTS AMHERST!

Enku Gelaye



A Message from the UMass Amherst Parents Association (UMAPA) Advisory Council

Advisory Council 
The Advisory Council is now in its fourth official year. Administered by the Office of Parent Services (OPS), the Advisory 
Council involves parents/families more closely in the UMass Amherst college experience and its mission to support 
students to succeed academically and developmentally and stay on course to graduation. As the governing body of the 
UMass Amherst Parents Association (UMAPA), the Council plans special events, assists with program development, and 
volunteers at OPS-sponsored events. Collectively, we provide hundreds of volunteer hours to support OPS and initiate 
networking activities to create greater connection among UMass Amherst families. Please consider joining the Council 
(umass.edu/parents/umapa/advisory-council) or participating with us in other ways, such as attending UMAPA events, 
raising funds to support foster students enrolling at the university (https://minutefund.umass.edu/project/10521), 
and joining our Family-to-Family Facebook group (http://tinyurl.com/hwa72ct). With 2,000-plus members, it’s a 
friendly place for getting information on any aspect of the campus, as well as a forum for exchanging ideas, sharing 
experiences, and advice on common issues.

UMass Amherst Parents Association (UMAPA) & Office of Parent Services (OPS)
umass.edu/parents/umapa 

The Office of Parent Services is dedicated to working with families to help ensure the success of their students while 
at UMass Amherst. Our staff is here to answer questions, provide timely information and updates, and assist parents, 
families, and guardians with questions or concerns.

As the parent of an undergraduate student, you are part of our campus community and a member of the UMass 
Amherst Parents Association (UMAPA). As a member, you will receive regular updates and campus information, as 
well as invitations to take part in a variety of campus/admission events: YouMass Days, summer and winter Parent and 
Family Orientations, fall and winter Move-In Days, Family Weekend, and more. If you have time to volunteer, we’d 
love for you to fill out an application at umass.edu/parents/umapa/volunteer. Families can also contact us at  
umassparents@umass.edu.

The Parents Association Calendar Handbook
The unique individual qualities that your student and your family bring to our diverse and caring community are 
important parts of our commitment to excellence. To facilitate your student’s academic and personal success, we 
are pleased to provide you with this calendar handbook of frequently used resources and helpful suggestions for 
supporting your student toward academic and personal success.

If you or your student need advice, have a concern, encounter a difficult issue or problem, or just need some help 
connecting with the right office or program, call us at the Office of Parent Services or the Dean of Students Office.

Office of Parent Services (OPS)
(413) 577-4444
umass.edu/parents

Meet Your Council Chair
On behalf of the UMass Amherst Parents 
Association (UMAPA) Advisory Council, 
I would like to extend a very warm 
welcome to all new and continuing 
families of UMass Amherst!

I am Melissa Mitchell Goldman, a 
proud 1992 UMass alumna and parent 
of a junior computer science and linguistics major from 
Hingham, Massachusetts. My husband and I benefitted 
greatly from our time at UMass and are so proud to 
have our son attend the same university. It is a pleasure 
watching our son grow during his time at UMass. He’s 
developing not only the intellectual acumen to support 
him in his chosen field, but he’s also having experiences 
he’ll be able to carry into adulthood. Serving on 
the Advisory Council enables me to continue my 
involvement with our excellent institution.

As council chair, I am here to serve you. I welcome all 
of your feedback and insights. Please reach out to me, 
or any of the council members, with your ideas and 
suggestions. In our unique role as UMass parents and 
family members, we can make a lasting impact, not 
just for our own students, but for all students coming 
to this great institution. We invite you to share your 
thoughts and experiences with us through our Family-
to-Family Facebook group or simply by contacting 
one of us using the council member directory page 
umass.edu/parents/umapa-advisory-council-officers-
members.

Melissa Mitchell Goldman
UMass Amherst Class of 1992 and  
Proud Parent Class of 2020



The courtyard between the Integrated Science Building and 
the Life Sciences Laboratories provides a beautiful, green site 
for the annual CNS College Day Cookout.
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of the Month
Confirm with your student that 
a family member’s/your contact 
information is on file in case of an 
emergency, and be sure they sign up 
for UMass Amherst Alerts. They can 
register up to two phone numbers 
and email addresses in SPIRE with the 
Office of Emergency Management to 
receive text and email notifications. 

www.umass.edu/emergency

DID YOU KNOW… 
The UMass Police Department has 
a Safety Escort Service during the 
academic year for members of the 
community and campus visitors? 
Encourage your student to use this 
service when necessary by calling  
(413) 545-2123. 

www.umass.edu/umpd/safety-
escorts-and-transportation-0



The student-owned Bike Co-op is a full-service, affordable 
maintenance shop offering an array of fixes, adjustments, and 
bicycle parts.



October
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22 23 24 25 26 27

28 29 30
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31
SEPTEMBER 2018

S M T W T F S
1

2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

NOVEMBER 2018
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

of the Month
Our academic programs are designed 
to encourage close interaction 
between students and faculty. From 
First-year Seminars and Residential 
Academic Programs (RAP) to 
research opportunities and faculty 
office hours, UMass offers many 
opportunities for students to get to 
know faculty. Remind your student 
to interact regularly with faculty, 
staff, and peers to get more out of 
their UMass education.

DID YOU KNOW…
That your student can file their Free 
Application for Federal Student Aid 
(FAFSA) starting October 1? Financial 
Aid Services provides assistance with 
completing the form as well. 

https://fafsa.ed.gov

www.umass.edu/umfa



Researching the use of sunflower pollen to cure bumblebees 
who are carrying the lethal parasite Crithidia. 



November
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
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UMass Football 
vs 

Liberty
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Registration begins for 
Spring 2019
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followed
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close at 10 a.m.
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Thanksgiving recess 
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DECEMBER 2018
S M T W T F S
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30 31Your student’s cure for homesickness 

is not at home. Instead, it’s finding 
people and places on campus and 
being patient and appreciating 
that change takes time. Encourage 
them to seek help from Resident 
Assistants, Peer Mentors, Advisors, 
Professors, and other Student Affairs 
professionals if they feel isolated.

DID YOU KNOW...
That University Health Services 
(UHS) offers meningitis and flu 
immunizations? They also provide a 
campus bus shuttle for students too 
sick to walk to UHS and HealthRide 
to off-campus medical appointments. 
UMass Dining can prepare Get Well 
meals. 

www.umass.edu/uhs/
accesstocare/rides/shuttle 

www.umass.edu/uhs/
accesstocare/rides/healthride

umassdining.com/about-us/
umass-get-well-meals

of the Month



With its talent show featuring dance, fashion, martial arts, 
and slam poetry, Asian Night is the Asian American Student 
Organization’s biggest event of the year. 



December
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
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Last day of classes
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Final examinations 
begin

15
 
 
 
 
 
 
 
 

Reading day
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Last day of final 
examinations
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Snow day for 
exams, semester 

ends 
 

Residence halls 
close at 10 a.m.
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Christmas 
 
 

Campus closed
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First day of 
optional Winter 

classes

27 28
 
 
 
 

Campus closed
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S M T W T F S
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27 28 29 30 31

0.0556 in

Stress and final exams go hand-in-
hand. Fortunately, the Center for 
Counseling and Psychological Health 
can help. They offer a variety of 
workshops that address issues like 
getting a good night’s rest, nutrition 
for exam success, stress management, 
anxiety, and more. 

www.umass.edu/counseling

DID YOU KNOW…
That the Peer Health Educators from 
the Center for Health Promotion 
offer Peer Wellness Coaching to help 
students maintain and improve their 
wellness techniques? They also bring 
therapy dogs on campus during finals 
week to help students de-stress.

www.umass.edu/studentlife/chp/
peer-wellness-coaching

umass.edu/studentlife/chp/paws-
program

of the Month



Scholars at work: interior spaces cast a warm, welcoming glow 
against a chilly winter sky.



January
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1
 
 
 
 
 
 

New Year’s Day

Campus closed
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6 7 8 9 10 11 12

13 14 15 16 17 18 19
 

 
 

Last day of optional 
Winter classes

20
 
 
 
 
 
 
 

Residence halls reopen 
at 10 a.m.

21
 
 
 
 
 

Martin Luther  
King Jr.’s birthday

Campus closed

22
 
 
 
 
 
 
 
 

First day of classes

23 24 25 26

27 28 29 30 31

Have conversations about lifestyle 
choices with your student! Talk to 
them in advance about the choices 
they are likely to confront and help 
them determine what they value 
in their own behavior and that of 
others.

DID YOU KNOW… 
The W.E.B. Du Bois Library’s 
Circulation/Reserves desk provides 
laptops on a short-term loan basis 
to students free of charge? A valid 
UMass Amherst UCard is required 
and borrowing is on a first come, first 
serve basis. 

www.library.umass.edu/services/
computers/laptops 

of the Month DECEMBER 2018
S M T W T F S

1
2 3 4 5 6 7 8
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30 31

FEBRUARY 2019
S M T W T F S

1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28



Reeds caked with snow along the margin of the 
frozen Campus Pond.



February
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4
 
 
 
 
 
 
 
 

Last day to add/drop
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10 11 12 13 14 15 16

17 18
 
 
 
 
 
 

Presidents Day 
 

Campus closed

19
 
 
 
 
 
 
 

Monday class  
schedule followed
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JANUARY 2019
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MARCH 2019
S M T W T F S

1 2
3 4 5 6 7 8 9
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24 25 26 27 28 29 30
31Getting involved on campus right 

from the start is the best move that 
your mid-year student can make. It 
will help them find their social niche 
whether it be in a student organiza-
tion, volunteering for a cause they 
love, or with a campus job. 

DID YOU KNOW…
That the Dean of Students Office 
provides short-term emergency 
loans to students in need and access 
to Student Care Supply Closets? 

www.umass.edu/dean_students/
student-care-supply-closets

www.umass.edu/dean_students

of the Month



Monitoring life signs in the College of Nursing.



March
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2

3 4 5 6 7 8 9
 
 
 

Residence  
halls close at  

10 a.m. 
 

Spring recess  
begins

10 11 12 13 14 15 16

17
 
 
 
 
 

Residence halls  
reopen at  
10 a.m.

18
 
 
 
 
 
 
 

Classes resume

19
 
 
 
 
 

Mid-semester date: 
last day to drop 

with a “W”

20 21 22 23

24

31

25 26 27 28 29 30

Encourage your student to stay 
focused and balance academics with 
social activities. Also encourage 
them to continue to develop healthy 
ways to relieve stress, such as 
exercise or a new hobby/interest.

DID YOU KNOW… 
That your student can be 
transported to and from their 
classes if they have either temporary 
or permanent disabilities? To 
register with Disability Services, 
complete the online intake form. To 
schedule rides, contact the Special 
Transportation dispatcher at  
(413) 545-2086. 

umass.edu/disability/students/
student-intake-form

umass.edu/transportation/ 
special-transportation

of the Month FEBRUARY 2019
S M T W T F S
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Honeybees at work! The apiary at the Agricultural Learning Center is a 
site for important research and outreach about pollinators and crops.



of the Month

April
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1
 
 
 
 
 
 

Registration begins  
for Fall 2019

2 3 4 5 6

7 8 9 10 11 12 13

14 15
 
 
 
 
 
 

Patriots Day
 

Campus closed

16 17
 
 
 
 
 
 
 

Monday class schedule 
followed

18 19 20

21 22 23 24 25 26 27

28 29 30
MARCH 2019

S M T W T F S
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24 25 26 27 28 29 30
31

MAY 2019
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

This month is packed with campus 
events. No matter your student’s 
major, interests, or hobbies, there is 
something for them to do. Remind 
them to get out and try new things, 
meet new people, and do something 
fun. Such opportunities will allow 
your student to have a one of a kind 
experience and leave with a lifetime 
of memories, interests, and friends.

DID YOU KNOW…
You can send an e-postcard to 
your student to offer words of 
encouragement and support from 
the Office of Parent Services website? 
Healthy treat baskets are also 
available through UMass Dining.

www.umass.edu/parents

www.umass.edu/parents/send-
umass-postcard; umassdining.
com/services/gifts-home/product-
catalog 



Commencement brings the campus together in a time of pride and joy.



May
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1
 
 
 
 
 
 
 
 

Last day of classes

2
 
 
 
 
 
 
 
 

Reading day

3
 
 
 
 
 
 
 

Final examinations 
begin

4
 
 
 
 
 
 
 
 

Reading day

5 6 7 8 9
 
 
 
 

Last day of final 
examinations 

 
Residence halls  
close at 6 p.m.

10
 
 
 
 
 
 
 

Commencement 
Weekend

11
 
 
 
 
 
 
 

Commencement 
Weekend

12 13 14 15 16 17 18

19 20
 
 
 
 
 
 

First day of optional 
Summer Session I 

classes

21 22 23 24 25

26 27
 
 

Memorial Day 
 

Campus closed

28 29 30 31

Development and maturity come 
from thinking critically to solve 
problems. Rather than solving 
problems for your student, it is 
important to ask questions that are 
supportive and encourage them 
to find solutions. Your student will 
grow and learn valuable problem-
solving skills.

DID YOU KNOW…
That the W. E. B. Du Bois Library is 
open 24/7 and some of our Dining 
Commons are open until 2 a.m. 
during finals week?

http://umassdining.com/

APRIL 2019
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

JUNE 2019
S M T W T F S

1
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9 10 11 12 13 14 15
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23 24 25 26 27 28 29
30

of the Month



Studying the viability of grape species at Cold Spring 
Orchard in Belchertown.



June
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1
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Last day of optional 
Summer Session I 

classes

29

of the Month MAY 2019
S M T W T F S
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JULY 2019
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21 22 23 24 25 26 27
28 29 30 31

of the Month
Save! It’s never too late to save 
for college. If your student has 
a summer job, encourage saving 
some earnings each week to use for 
spending money once they get back 
to campus.

DID YOU KNOW… 
You can help pay your student’s 
tuition bill in 10 monthly 
installments? Visit the Office of the 
Bursar’s website for more details. 

www.umass.edu/bursar/upay-
payment-plan



Tending a crop of pigeon peas in a project to increase availability of locally 
grown fruits and vegetables to low-income people and ethnic communities.



July
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4
 
 
 
 
 
 

Independence Day

Campus closed

5 6

7 8
 
 
 
 
 
 

First day of optional 
Summer Session II 

classes

9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31

Career planning is a process that 
takes time and effort. The earlier 
your student begins thinking for the 
future, the more prepared they will 
be. Central Career Services offers a 
multitude of résumé and cover letter 
workshops, internship info sessions, 
networking opportunities, and 
personal assistance to help students in 
their pathways to career success.

www.umass.edu/careers/

DID YOU KNOW… 
That Information Technology 
(IT) provides free and discounted 
software, as well as malware removal, 
pre-purchase consultations, and data 
recovery and destruction services to 
students? 

www.umass.edu/it/consulting 

www.umass.edu/it/software

JUNE 2019
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

AUGUST 2019
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

of the Monthof the Month



The student-owned cooperative Earthfoods Café enters its fourth 
decade on campus.



August
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16
 
 
 
 
 
 

Last day of optional 
Summer Session II 

classes

17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Attending college is a tremendous 
privilege, but there is also 
significant responsibility and 
financial obligation. It is important 
that all parties involved clearly 
understand their obligations. 
Have a conversation with your 
student and clearly outline the 
responsibilities that both you 
and your student have to ensure 
expectations are met. S.A.M., Smart 
About Money, is a great financial 
literacy resource for students.

www.umass.edu/bursar/smart-
about-money

DID YOU KNOW… 
That every semester UMass Amherst 
credits each undergraduate 
student’s UCard with $5 (equivalent 
to 100 free pages of letter-sized, 
black-and-white printouts) to cover 
remote printing at the Library? 

www.umass.edu/it/printing/pay-
print

of the Month JULY 2019
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

SEPTEMBER 2019
S M T W T F S
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30



Two of the most distinctive monuments on campus,  
Old Chapel and the W.E.B. Du Bois Library,  
are juxtaposed amid a profusion of fall leaves.



September
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2
 
 
 
 
 
 
 
 

Labor Day

3
 
 
 
 
 
 
 
 

First day of classes

4 5 6 7

8 9 10 11 12 13 14

15 16
 
 
 
 
 
 
 
 

Last day to add/drop

17 18 19 20 21

22 23 24 25 26 27 28

29 30

Our campus is filled with passionate, 
experienced, and motivated 
professionals who love helping 
students succeed. Encourage your 
student to seek out help early and 
often.

DID YOU KNOW… 
That in addition to Central Career 
Services, UMass students have access 
to a career advisor in each of their 
schools and colleges? 

www.umass.edu/careers/
advising

of the Month

AUGUST 2019
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

OCTOBER 2019
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31



OFFICE OF PARENT SERVICES (OPS)
(413) 577-4444
umass.edu/parents

STAFF
Jeanne Horrigan, Director
Rose Boulay, Assistant Director
Elizabeth Cleary, Assistant Director
Laura Bourque, New Students Transition Coordinator
Breda Paton, Office Manager

THE OFFICE OF PARENT SERVICES PROVIDES:
• Regular e-newsletters to UMAPA families about timely 

issues, campus happenings, important upcoming dates, 

and tips. Sign up at umass.edu/parents/parent-services-

mailing-list.

• An informative website featuring our “Timely Topics” 

section, frequently asked questions, polls, and resources, 

including a guide to the area, reading list, e-postcards, 

links to family-focused UMass websites, and more!

• A helpful, knowledgeable staff to respond to your phone 

calls or emails.

• A point of contact to help you effectively navigate the 

campus.

EVENTS
Parent and Family Orientation  

umass.edu/newstudent/welcome-parents-and-families
Family Weekend: October 19–21, 2018 

umass.edu/parents/familyweekend 
Like us on Facebook:  

facebook.com/UMassAmherstParents

CALENDAR HANDBOOK
Parents Association 

The unique individual qualities that your student and 
your family bring to our diverse and caring community 
are important parts of our commitment to excellence. 
To facilitate your student’s academic and personal 
success, we are pleased to provide you with this calendar 
handbook of frequently used resources and helpful 

DEAN OF STUDENTS OFFICE
(413) 545-2684
umass.edu/dean_students 

The Dean of Students Office can assist students and families 
with general questions, advocate on behalf of students, and 
connect students and their families to campus resources. Key 
services include:

• Consultation and referrals for students contemplating 

withdrawal or re-enrollment. 

• Serving as a single point of contact at the university for 

students and families in instances of crises. 

• Providing short-term emergency loans to students and 

access to Student Care Supply Closets.

Dean of Students Office – Student Conduct 
The Dean of Students Office is also responsible for the Code 
of Student Conduct. The Code of Student Conduct (CSC) 
describes principles for living and acting responsibly in a 
community setting and establishes expectations for our 
undergraduate and graduate students. Dean of Students staff 
encourage responsible behavior, personal development, indi-
vidual accountability, and in situations where violations of the 
code have occurred, the office facilitates a fair and impartial 
disciplinary process.

suggestions for supporting your student toward academic 
and personal success.

If you or your student need advice, have a concern, 
encounter a difficult issue or problem, or just need some 
help connecting with the right office or program, call us at 
the Office of Parent Services or the Dean of Students Office.

A diverse and culturally rich campus 
community is integral to academic excellence 
and preparing our students to become 
successful in their post-UMass careers. As 
part of UMass Amherst’s commitment to 
ensuring a safe and welcoming living-learning 
environment for every member of our 
community, we foster a climate of inclusion and 
equity. We also engage the campus community 
to understand the impacts of bias and hate. 
While we hope you or your student never have 
to use them, we have a number of resources to 
support members of the university community 
who have been impacted by bias or hate, 
whether as a target or bystander. These include 
reporting the incident online (umass.edu/
reportbias) or contacting the Dean of Students 
Office or the UMass Police Department.



ACADEMIC STATUS
umass.edu/registrar/sites/default/files/ 
academicregs.pdf

Students must have an overall grade point average (GPA) of 
2.0 to graduate from the university. If a student’s GPA falls 
below 2.0 at any point, consequences can include a warning, 
probation, suspension, or dismissal from the university. 
Students who are given a warning or are put on probation 
should meet regularly with an academic dean to monitor 
their improvement. Academic dismissal or suspension may 
be appealed through a student’s academic dean.

TEXTBOOKS VIA AMAZON@UMASS
umass.amazon.com 

Many UMass classes require students to purchase textbooks 
or course packets (copied materials compiled by the instruc-
tor). Required reading materials for a course are listed on 
SPIRE prior to the start of the semester. For most textbooks, 
links will be provided to the Amazon.com product page 
where required course materials can be purchased or rented 
and shipped to campus with free, one-day shipping. Some 
professors may require that students buy custom course pack-
ets and will provide specific instructions in SPIRE for picking 
them up. Note: The UMass Amherst/Amazon contract will 
expire December 2018. We’ll keep families informed as 
information becomes available.

ATTENDANCE
umass.edu/registrar/students/Policies-and-practices/
class-absence-policy

Students should attend all classes, labs, and discussions and 
limit absences. Professors may specify the number of excused 
and unexcused absences allowed per course. The official 
university policy, including absences for religious obser-
vances, health reasons, and athletic events, is available on the 
Registrar’s website.

DIGITAL MEDIA LAB
library.umass.edu/dml

The Digital Media Lab, on the third floor of the W.E.B. Du 
Bois Library, is an innovative digital production and fabri-
cation space available to students working on course-related 
or personal presentations, projects, and portfolios. Included 
in the space is the Makerbot Innovation Center with 50 3-D 
printers, object scanners, audio recording booths, green 
screen rooms, video and audio equipment for checkout, a 
virtual reality (VR) installation, 360 cameras, and more!

DISABILITY SERVICES
umass.edu/disability

Students with disabilities must register with Disability 
Services to receive accommodations based on documented 
needs. Common accommodations include sign language 
interpreting, captioning, exam proctoring, extended time, 
notes, classroom access assistance, assistive technology 
access, and document conversion. High school IEPs do not 
automatically transfer. If your student had an IEP, it’s import-
ant to connect with Disability Services to ascertain which 
accommodations can be continued in college. A campus ac-
cessibility map can be found here: https://bit.ly/2uYIDbA.

GENERAL EDUCATION REQUIREMENTS
umass.edu/gened

All students are required to fulfill General Education (Gen 
Ed) requirements to prepare them for a breadth of academic 
and occupational experiences. Gen Ed requirements include 
courses in arts, diversity, literature, reasoning, and social and 
physical sciences.

STUDENT SUCCESS  
INFORMATION AND RESOURCES UNDERGRADUATE STUDENT SUCCESS

studentsuccess@umass.edu

Supporting your student to graduation is our campus priori-
ty. From acceptance letter to college diploma, our faculty and 
staff work together to advance the academic, interpersonal, 
and co-curricular skill development of our students as they 
progress through the stages of attaining their degree. 

ACADEMIC ADVISING
Academic advising is an important part of the student aca-
demic experience. There are a variety of ways each student 
can access academic advising, including assistance from their 
school/college’s central advising center, advising by depart-
mental academic advisors, and/or faculty advisors. Students 
should meet with an advisor regularly (once a semester or 
more) to monitor academic progress, stay well-informed 
regarding academic requirements, and discuss interests and 
goals for their education, deadlines, course selection, and 
campus resources. Students can find advising contact infor-
mation in the “Advisor” box in their SPIRE Student Center or 
contact their department or school/college’s central advising 
office directly.



GRADES
The Family Educational Rights and Privacy Act (FERPA) 
limits access to student grades and other educational records. 
Family members should consult with students to stay updat-
ed on their academic progress. Final grades are available to 
students in SPIRE approximately two to three weeks after the 
end of each semester.

LEARNING COMMONS
library.umass.edu/learningcommons

The Learning Commons, on the lower level of the W.E.B. Du 
Bois Library, brings together library, technology, and other 
campus services in an informal environment that fosters 
collaborative, creative work, and social interaction. There 
are Macs and Windows machines with an impressive suite 
of software, scanners, and printers available for student use 
and group study rooms that can be reserved ahead of time for 
group projects.

LEARNING RESOURCE CENTER
umass.edu/lrc

The Learning Resource Center (LRC), on the 10th floor of the 
W.E.B. Du Bois Library, is the academic and research support 
department for the University of Massachusetts Amherst. 
The LRC offers students a peer-supported environment to 
meet academic challenges. Tutors, Supplemental Instruction 
Leaders, and ExSEL Leaders are model students trained to 
assist their peers in achieving academic success. 

REPEAT POLICY
umass.edu/registrar/sites/default/files/academicregs.pdf

A student may repeat a course after earning a grade of C- or 
lower. The second grade will be calculated into the GPA; 
both grades will be indicated on the student’s transcript. 
Courses can only be repeated a third time with the approval 
of a student’s academic dean. Credit for a course can only be 
used once. The repeat policy applies only to courses taken at 
UMass Amherst.

REGISTRATION
umass.edu/registrar/students/registration

Enrollment appointments for course registration vary and are 
based on the number of credits earned (seniors register first; 
first-year students, last). Students may add or drop classes any 
time from the start of the enrollment appointment through 
the first two weeks of each semester, called the add/drop peri-
od. Students have 40 class days to withdraw from a course via 
SPIRE. After withdrawal, the course appears on the transcript 
with a “W,” but does not affect the student’s GPA.

WRITING CENTER
umass.edu/writingcenter

At the Writing Center, in the W.E.B. Du Bois Library, every-
one from undergraduate students to faculty can work with 
knowledgeable tutors to obtain feedback and advice at any 
stage of the writing process, from initial brainstorming to 
revisions and editing. We work with writers from all majors 
on any genre, as well as writing not for a course.

 Student Success Information and Resources  



FIVE COLLEGE INTERCHANGE OFFICE
umass.edu/fivecollegeinterchange/

UMass undergraduates have the opportunity to enroll in 
courses at Amherst, Hampshire, Mount Holyoke, and Smith 
Colleges through the Five College Interchange Office as early 
as their second semester on campus. Students may fulfill 
major, minor, and Gen Ed requirements with a Five College 
course or enroll in an elective that piques their interest. In 
addition to academic opportunities, students have access to 
events, research facilities, and student organizations at the 
Five Colleges. Hundreds participate in the program each year. 
Visit the website to learn more.

DOMESTIC EXCHANGE PROGRAMS
ualc.umass.edu/domestic_exchange

Through the National Student Exchange, nse.org, students 
can spend a semester or year at one of more than 180 insti-
tutions throughout the United States. The University of Mas-
sachusetts Exchange allows students to spend a semester or 
year at UMass Boston, UMass Dartmouth, or UMass Lowell. 

INTERNATIONAL PROGRAMS OFFICE
umass.edu/ipo

The International Programs Office, composed of Internation-
al Students and Scholars and Education Abroad, supports 
the university’s mission of campus internationalization. 
International Students and Scholars welcomes more than 
4,000 international students and scholars from more than 110 
different countries to campus, and Education Abroad sends 
more than 1,000 students on credit-bearing study abroad 
programs each year. With hundreds of programs in more 
than 60 countries, Education Abroad provides a range of 
academic, professional, and service-learning opportunities to 
students from all majors. Study abroad programs are eligible 
for financial aid and are available during the fall and spring 
semesters, winter break, and summer. With enough planning, 
the Education Abroad office can help almost any UMass 
Amherst student study abroad. 

THE OFFICE OF UNDERGRADUATE RESEARCH 
AND STUDIES (OURS)
umass.edu/ours

The OURS is a resource for undergraduates in all majors and 
at all stages of experience. The office staff and Peer Research 
Mentors help students find research and scholarly opportu-
nities on and off campus throughout the year and assist with 
the application process. To schedule an individual meeting, 
contact the OURS online or visit the office on the 10th floor of 
the W.E.B. Du Bois Library.

CIVIC ENGAGEMENT AND SERVICE-LEARNING
cesl.umass.edu

Civic Engagement and Service-Learning (CESL) deepens 
students’ education through courses and programs anchored 
in community-based work for social change. By deploying 
the creative energy of students and faculty to work collabora-
tively with community organizations and schools, we strive to 
address the needs and aspirations of our region, our state, and 
beyond. CESL is home to the Certificate in Civic Engagement 
and Public Service, Impact Service-Learning Residential Ac-
ademic Program, the Boltwood Project, and the Community 
Scholars Program.  

COMMONWEALTH HONORS COLLEGE
honors.umass.edu

Commonwealth Honors College at UMass Amherst offers ac-
ademic and co-curricular opportunities that create a smaller 
community within the larger university and is an incubator 
for innovative and enriching programs. The academic envi-
ronment encourages curiosity and exploration and brings 
together students with similar academic ambitions. The small 
honors classes provide a point of connection and strong ties 
with faculty across disciplines. The peer community fosters 
student learning and living experiences that attract motivated 
students and builds a network of scholars. The honors college 
offers additional individualized advising, merit scholarships, 
and research grants. The honors curriculum prepares stu-
dents to build the skills and knowledge that will enable them 
to engage in critical analysis and be conversant in articulat-
ing disciplinary and interdisciplinary perspectives, with the 
goal of developing and creating an original research thesis 
or project in their senior year. This culminating work allows 
students to hone their scholarship and creativity, as well as 
their community engagement and leadership opportunities, 
into a final, applicable, signature work.

 Student Success Information and Resources  



BURSAR
umass.edu/bursar

Student tuition bills are issued from the Office of the Bursar. Tuition bills are sent each 
semester and are viewed and paid online through the university’s QuikPAY system. 
Payments are also accepted by mail or in person. The Office of the Bursar offers UPay, 
an interest-free installment payment plan for students and families who wish to pay in 
installments rather than one lump-sum payment. The Office of the Bursar also offers the 
Excess Express program, allowing students to have any overpayments directly deposited to 
the bank account of their choice.

All tuition bills are available electronically. Students are notified by email (UMass email 
address) when a new bill is available. Families who wish to be included on the notification 
should be added as an “Authorized Payer” by the student. Authorized payers will be notified 
directly about all billing-related matters and will be able to view and pay bills online.

FINANCIAL AID SERVICES
umass.edu/umfa

Undergraduate financial aid can be a combination of one or more of the following: 
grants, scholarships, tuition credits, loans, and work-study. To be considered, students 
must complete the Free Application for Federal Student Aid (FAFSA) each year and have 
the results sent to UMass Amherst. Non-university aid and outside scholarships must 
also be reported to the university. More information about opportunities and eligibility 
requirements is on the Financial Aid Services website.

FINANCIAL RESOURCES
FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA) WAIVER
umass.edu/bursar/ferpa

Under FERPA, students’ records are protected from access by anyone other than themselves, 
including parents, family members, and caregivers. Using the “My Personal Information” 
link on SPIRE, students can authorize a limited number of people as designees with whom 
staff can discuss a student’s financial records. Authorized people will be required to provide 
their FERPA PIN when contacting university offices. The FERPA waiver does not allow 
access to academic information.

STUDENT EMPLOYMENT
umass.edu/umfa/seo

Students awarded work-study as part of their financial aid package are responsible for 
finding their own jobs. Work-study and nonwork-study jobs are posted online on the 
Financial Aid Services website.



LIVING AT UMASS AMHERST 
umass.edu/living

Over 13,000 students live in 52 residence halls on campus. In addi-
tion to providing safe and well-maintained living spaces, Residen-
tial Life provides a vibrant learning environment for our students. 
Our educational priority for students is that they will be active 
community members who are personally and socially responsible, 
academically prepared, and strive for cultural competence. 

Residential Life staff is dedicated to providing a high-quality res-
idential experience. Residential communities are led by full-time, 
master’s-level residence directors (RDs) who live on site in the halls. 
RDs are your first point of contact as parents or family members. In 
all traditional residence halls, your student’s first point of contact is 
their undergraduate resident assistants* (RAs). In first-year expe-
rience halls, undergraduate peer mentors (PMs) can provide your 
student with 1:1 academic success support. A staff directory can be 
found at: umass.edu/living/directory/residence-education. 
*In apartment communities (North and Lincoln), your student’s first 
point of contact is a live-in graduate student staff member.

THE BENEFITS OF LIVING ON CAMPUS
Students who live on campus have easy access to the many resourc-
es, events, and opportunities happening in their residence halls and 
on campus. Living in a community makes it easy for students to 
expand their social network and connect with peers while studying, 
having dinner, or relaxing in a lounge. Outside the classroom, there 
are countless ways to get involved, attend events, and develop relat-
ed academic and career interests. It’s no surprise that 96 percent of 
freshmen, 83 percent of sophomores, almost 50 percent of juniors, 
and over 25 percent of seniors choose to live on campus each year!

We take many steps to ensure the safety and security of campus res-
idence halls. The 24-hour card access and nightly security monitors 
ensure residents and their guests are the only ones with access to 
the building. In the event a student misplaces their room key, the 
Residential Service Desk will help the student secure a temporary 
backup key and put in a request to have the lock changed. Our 
well-maintained buildings regularly undergo rigorous safety checks 
by the university’s Environmental Health and Safety team.  

BUILDING COMMUNITY 
ON CAMPUS AND BEYOND

MAIL AND PACKAGES
umass.edu/living/residence/rsd-mail

• Mail is delivered to your student’s residence hall 
mailbox. Packages are brought to the Residential 
Service Desk (RSD) for your student’s residence 
hall; the RSD emails students to advise them a 
package is waiting. RSDs accept delivery from 
USPS, UPS, FedEx, and DHL and from local 
vendors who deliver to campus. For building 
addresses, visit umass.edu/living/residence/dir.

ROOM ASSIGNMENTS
umass.edu/living/assign/undergrad-current

• All first-year students are required to live on 
campus. Students desiring a room assignment 
change should go to the Current Undergraduate 
Students page under “Apply for Housing” 
on the Residential Life website. To cancel 
a room assignment, the student must call 
or visit Student Services, (413) 545-2100. A 
charge applies to cancelled assignments; 
find the fee schedule at umass.edu/living/
assign/rates-and-fees/cancellation-refund. 

HALL OPENINGS AND CLOSINGS
umass.edu/living/assign/hall-open-close

• All nonbreak housing residence halls close for 
Thanksgiving, winter, and spring break. The 
posted hall closing and opening timelines and 
procedures are available on the Residential 
Life website. Students in need of housing 
over break periods should consider living 
in a break housing residence hall, umass.
edu/living/learning/special-housing. 

DINING
umassdining.com

• Undergraduate students living in non-
apartment-style campus housing are required 
to purchase a meal plan. Students living off 
campus, graduate students, and nonfirst-year 
residential students living in campus apartments 
can choose a meal plan but are not required 
to do so. UMass Dining offers a variety of 
residential and commuter meal plan options.

• Meal plans follow the residence hall 
schedule, beginning on Move-In Day and 
ending the day after Move-Out Day. For 
plan information, visit the website or call 
the Meal Plan Office, (413) 545-5380.

• For nonresidential students who plan on 
eating some or all meals on campus, Dining 
Services offers the Your Campus Meal Plan 
Off-Campus option (umassdining.com/meal-
plans/ycmp), which provides access to a 
number of eateries, including dining halls.

NEW2U MOVE-OUT COLLECTION AND  
MOVE-IN TAG SALE 
facebook.com/UMassNew2UTagSale/

• Your students can find great bargains on 
household items every fall at the New2U 
Tag Sale. New2U items are collected by 
student volunteers and campus staff from 
across campus each spring during move-
out. Buying used saves money, reduces 
waste, and raises funds for future New2U 
events and the Sustainability Innovation 
and Engagement Fund.

UCARD STUDENT IDENTIFICATION CARD
umass.edu/ucard

• The UCard is UMass Amherst’s official 
student identification. It also serves as a 
student’s building access key (in North 
Residential and CHCRC area, room, 
suite, or apartment), meal plan ticket, 
Five College library card, athletic event 
e-ticket, and declining balance debit card. 
Students or their families can add money to 
UCard debit accounts in a variety of ways 
including the UCard website. The UCard 
can then be used at on-campus dining and 
retail outlets, stores, vending machines, 
laundry facilities, photocopiers, pay-for-
print computer printing stations, and a 
number of off-campus restaurants (see the 
website for participating merchants). 



OFF CAMPUS STUDENT CENTER
The Off Campus Student Center, Bartlett 103, is a casual study space 
and lounge with microwaves, fridge, rental lockers, free coffee, printer 
access, and friendly staff. Off-campus assistants are undergraduate 
students who live off campus and are available daily in the Off 
Campus Student Center to answer questions, help students meet their 
neighbors, party smart, and get involved. 

We help students:

• Find a perfect off-campus place

• Understand their rights and responsibilities as a renter

• Navigate landlord or roommate issues

• Learn about town resources and living in the local area

• Figure out costs, establish a budget, and live sustainably

OFFICE OF FAMILY RESOURCES
umass.edu/ofr/

The Office of Family Resources programs and services include childcare 
subsidies for eligible student parents, a weekly parent education 
series, monthly interactive cultural enrichment activities, and a 
family center where families can enjoy spending time with their 
young ones and building community with other UMass families. From 
searching for childcare, to assistance with basic needs, to finding 
kid-friendly activities to do in our area, our friendly staff are happy to 
connect student families with helpful resources. 

 Building Community On Campus and Beyond  

OFF CAMPUS STUDENT LIFE
umass.edu/offcampuslife

Off Campus Student Life provides guidance, resources, and programs for 
commuters, students living in the local area, and those seeking off-campus 
housing. The university’s official off-campus housing website, offcampushousing.
umass.edu, is the place for rental searches; easy comparisons of properties with 
photos, floor plans, and detailed descriptions; Google Maps with proximity 
to campus; roommate searches; message boards for furniture to buy/sell; and 
renters’ resources. Off-Campus Housing Fairs in the Campus Center each 
semester make searching for the ideal rental even easier for students. OCSL 
helps students stay connected to campus and link to their new off-campus 
neighborhood. Programs like Walk This Way and Team Positive Presence are 
great ways for students to get involved in community events, increase safety, and 
promote responsible decision making.

LIVING OFF 
CAMPUS



CAN THE UNIVERSITY CONTACT YOU IN AN 
EMERGENCY?
It is extremely important that your student enter an emergen-
cy contact on SPIRE and verify and update it each semester. 
This information is how the university reaches you if your 
student is in crisis or in an emergency. To add your infor-
mation, your student should log into SPIRE, choose “My 
Personal Information” from the main menu, and then select 
“Emergency Contacts.”

IS YOUR STUDENT SIGNED UP FOR EMERGENCY 
ALERTS?
umass.edu/emergency

UMass Emergency Alerts keep the campus community 
informed of emergency situations or conditions that could 
disrupt activities. Alerts may be delivered via text messages, 
emails, outdoor sirens, official social media channels, and 
messages on the university’s home page, depending on the 
circumstances. To make sure that your student will receive 
accurate and timely information in the event of an emergency 
or campus disruption, have them sign up for emergency alert 
text messages by logging into SPIRE and selecting the “Alerts” 
option under the main menu. Visit our website for infor-
mation on how to sign up for the UMass Alerts emergency 
text messaging system, campus emergency procedures, and 
details on the university’s comprehensive emergency commu-
nication system. 

HELP PHONES
umass.edu/umpd/help-phones

Approximately 135 yellow HELP phones with blue lights are 
located at the entrances of all residence halls and throughout 
the campus. Anyone can summon help by pressing the single 
red button; no dialing or conversation is required.

UMASS POLICE DEPARTMENT (UMPD)
umass.edu/umpd

The UMPD provides law enforcement, emergency response, 
crime prevention, and educational services on campus and in 
conjunction with local and state police. Highly trained, fully 
authorized officers are on duty 24/7, using marked cruisers 
and motorcycle, bicycle, foot, and mounted patrol units. In 
an emergency, call (413) 545-3111 or 911; the nonemergency 
number is (413) 545-2121. Community outreach efforts 
include:

• “Like It. Lock It. Keep It.”—a theft prevention program 

(umass.edu/umpd/it-lock-it-keep-it), reminds all to take 

an active role in their security by locking doors when 

leaving, securing valuables, and protecting passwords and 

sensitive digital information.

• “Project Protect” (umass.edu/umpd/project-protect), 

offers free registration for valuables, such as electronics, 

bikes, musical instruments, and more. Registration 

increases the likelihood of recovering lost or stolen 

property.

• Free walking escorts are available to all, Sunday through 

Wednesday, 8 p.m.–midnight, and Thursday through 

Saturday, 8 p.m.–3 a.m. during the academic year. Call  

(413) 545-2123 to request an escort.

• The “Watch For Me” pedestrian, bicycle, and motor vehicle 

safety campaign (umass.edu/umpd/watch-me) encourages 

everyone to be alert, limit distractions, and be aware of 

those around them to improve safety for everyone.

STUDENT LEGAL SERVICES OFFICE
umass.edu/slso 

The Student Legal Services Office (SLSO) is a student-fund-
ed law office providing free and confidential legal assistance 
to fee-paying UMass Amherst students and student groups. 
SLSO can help with any legal concern, but the most common 
are housing, consumer issues, criminal and university disci-
plinary proceedings, family law, immigration, and civil rights. 
In certain limited circumstances, SLSO attorneys can represent 
students in court. 

CENTER FOR WOMEN & COMMUNITY (CWC)
umass.edu/cwc

The CWC provides education and leadership opportunities, 
advocacy, counseling, and specialized support services to 
people of all genders within the UMass and Hampshire 
County communities. The Women of Color Leadership 
Network (WOCLN) offers social, educational, and 
cultural events that build connections and community. 
Employment and internships at CWC are excellent training 
and professional development opportunities. CWC’s free, 
confidential rape crisis services include a 24-hour hotline, 
support, and short-term counseling available to anyone 
affected by sexual violence and abuse, including survivors, 
parents, families, and friends.

UMASS MEN & MASCULINITIES CENTER
umass.edu/masculinities

The UMass Men and Masculinities Center collaborates with 
campus programs, departments, and offices to explore the in-
tersections of men’s identities through educational program-
ming, leadership development, support groups, outreach, 
wellness, and advocacy.

UNIVERSITY HEALTH SERVICES (UHS)
umass.edu/uhs

UHS is a fully accredited health center offering comprehen-
sive care and referral services. Appointments are best for 
acute minor illnesses and routine care; same-day or next-day 
appointments may be available. Call (413) 577-5101 for an 
appointment. Walk-in care is available for immediate health 
needs. Walk-in patients can wait where they’re most com-
fortable by texting “clinic” to (413) 944-8562. They’ll receive 
a text response with a visit number and a reminder text when 
it’s almost their turn to be seen. For after-hours medical 
and mental health advice, call (413) 577-5000. UHS is not 
a hospital and does not have an emergency department. In 
a life-threatening situation, always call 911 for ambulance 
transportation to a hospital.

STAYING SAFE ON AND OFF CAMPUS



CENTER FOR COUNSELING AND 
PSYCHOLOGICAL HEALTH (CCPH)
umass.edu/counseling

CCPH provides crisis intervention; short-term therapy for 
individuals, couples, and families; workshops and therapy 
groups; behavioral medicine; psychiatric services; and more. 
CCPH mental health resources support students to learn 
stress management, mindfulness skills, problem-solving, and 
strategies for bouncing back from life’s disappointments and 
frustrations. These include: affinity support groups; Stress 
GPS (Gaining Practical Skills)—a daily workshop teaching 
students learning skills to manage stress and anxiety; “Let’s 
Talk”—friendly drop-in sessions to talk about any topic 
with a CCPH clinician; and online resources such as TAO 
Self-Help—a customizable, self-guided online program for 
managing stress and anxiety. Mental health services are by 
appointment and emergency on-call assistance is available at 
all times. 

ATHLETICS
UMassAthletics.com

Athletic events occur year-round, and all home games are 
free for UMass undergraduate students. Visit UMassAthlet-
ics.com or call 1-866-UMASS-TIX to purchase tickets and 
support our teams! For student-athletes, tutoring and study 
halls are available through Student-Athlete Academic Sup-
port Services to help ensure success in the classroom as well 
as on the field.

CAMPUS RECREATION
umass.edu/campusrec

Campus Recreation programs span a number of recreation 
facilities, including the Recreation Center; Boyden gym-
nasium, handball/squash courts, and pool; Totman pool; 
and Mullins tennis courts. In addition to working out on 
state-of-the-art fitness equipment, students can take classes 
such as Zumba, spinning, and several styles of yoga. Through 
aquatics, students can swim recreationally, take swim lessons, 
or obtain lifeguard certification. During the academic year, 
over 40 different intramural sports events, leagues, and 
tournaments are scheduled. Personal training and nutrition 
advising are available.  

CENTER FOR HEALTH PROMOTION (CHP)
umass.edu/studentlife/health-safety/chp

CHP offers a variety of education, prevention, and interven-
tion programs, such as wellness coaching sessions with peer 
health educators, mindfulness courses to support stress man-
agement for college students, an award-winning sex-positive 
peer theater troupe—Not Ready for Bedtime Players—and 
more. CHP alcohol and other drug abuse prevention initia-
tives include recovery-support programs and BASICS, a brief 
substance abuse screening and intervention program. 



CENTRAL CAREER SERVICES
umass.edu/careers

Part of Undergraduate Student Success, Central Career Services 
helps students prepare for meaningful, satisfying careers through 
internships and co-ops, workshops, and employer events such as 
networking nights, career fairs, information sessions, and industry 
panel discussions. In collaboration with career professionals in 
each college, dozens of employers come to campus each year to 
recruit and connect with our talented students. 

CENTER FOR MULTICULTURAL ADVANCEMENT AND 
STUDENT SUCCESS (CMASS)
umass.edu/cmass

The CMASS Multicultural Center supports success and a sense of 
belonging for students who are first generation, students of color, 
multiracial, or low-income. CMASS can help your student find 
social engagement, guidance in navigating the university, cultural 
connections, feedback on plans for success, or education to 
promote and facilitate inclusion and appreciation of multicultural 
understanding and exchange. CMASS programs and services are 
open to the campus community. CMASS-affiliated students have 
access to success coaches, mentors, and many opportunities for 
cultural engagement and learning. 

STUDENT ENGAGEMENT AND LEADERSHIP
umass.edu/studentlife/get-involved/sai

Student Activities and Involvement (SAI) is the bustling cam-
pus hub for involvement, leadership, and student engagement. 
Through SAI, your student can participate in the University 
Programming Council, fraternity and sorority life, the Craft 
Center, student government, student media, student businesses, 
leadership development, community service learning, cultural- 
and identity-based programming, and the more than 300-plus 
Registered Student Organizations (RSOs), where your student can 
meet and connect with friends with similar interests. Learn more 
about RSOs on Campus Pulse, umass.edu/campuspulse.

CONNECTING TO CAMPUS  
AND CAREERS

INFORMATION TECHNOLOGY
umass.edu/it

HELP CENTER
umass.edu/it/support 
email: it@umass.edu

Lederle Graduate Research Center Lowrise, Room 
A109 • (413) 545-9400 • (413) 545-TECH (8324)

Open Mon.–Fri., 8:30 a.m.–5:00 p.m.

The IT User Services Help Center is the first point 
of contact for university community members 
with computer-related questions or problems. 
The Help Center assists with routine computing 
needs and manages all aspects of university IT 
accounts, including new accounts, passwords, 
and service changes.

COMPUTER AND SOFTWARE 
PURCHASING
umass.edu/it/support-center 
umass.edu/it/software

Students are not required to own a computer, 
but most choose to purchase their own. Before 
buying a new computer, check the university’s 
minimum and recommended computer 
configurations. Several manufacturers offer 
competitive rates on desktops, laptops, and 
peripherals through the U$ave program. Free 
and discounted software and operating systems 
are also available from the IT website.

I>CLICKER
umass.edu/it/audience-response-system

The i>clicker audience response tool is a polling 
system that uses a handheld remote to collect 
responses to instructor questions in real time. 
Students use i>clickers in many UMass Amherst 
classes. Information on the i>clicker is in SPIRE, 
under “View Class Schedule” on your student’s 
textbook summary. Students can purchase an 
i>clicker online through Amazon.

PROTECTING COMPUTERS AND 
PERSONAL INFORMATION
umass.edu/it/security

Students are encouraged to use the university-
recommended free antivirus software, update 
their computer software and operating 
systems, and use caution when sharing 
personal information. The university will never 
ask for NetID, passwords, or other personal 
information via email.

SPIRE
spire.umass.edu

SPIRE is the university’s web-based student 
records system. Students use SPIRE to register 
for classes, view grades, sign up for on-campus 
housing, and manage their university finances.



PARKING, TRANSPORTATION, AND VISITING CAMPUS

ENTERPRISE RENT-A-CAR
umass.edu/transportation/car-rentals

The UMass Amherst Vehicle Rental Services contract 
provides excellent prices and an online reservation link for 
faculty, staff, and students.

ELECTRIC VEHICLE CHARGING STATIONS
umass.edu/transportation/electric-vehicles

The UMass Amherst campus now offers an extensive network 
of electric vehicle charging stations for visitors and the cam-
pus community. For more information, visit Transportation 
Services. All stations are part of the ChargePoint network. 

UMASS TRANSIT
umass.edu/transportation/pvta-buses

UMass Transit operates Pioneer Valley Transit Authority 
(PVTA) buses on campus, for the Five Colleges, and through 
the towns of Amherst, Belchertown, Deerfield, Granby, Had-
ley, Northampton, South Hadley, and Sunderland. UMass 
Transit buses are fare-free for UMass students and operate 
approximately 7 a.m. until 2 a.m. during the school year. The 
PVTA is the largest regional transit authority in Massachu-
setts, with 174 buses, 144 vans, and 24 member communities.

SPECTRANS
umass.edu/transportation/special-transportation

UMass Transit operates the Special Transportation Van 
Service (SpecTrans) for students with mobility impairments. 
Students with physical disabilities or temporary injuries  
can arrange for rides on campus by calling SpecTrans,  
(413) 545-2086, Monday through Friday, 7 a.m. to 5 p.m.

COMMUTER STUDENT OPTION PROGRAM
umass.edu/transportation/commuter-options

UMass has an award-winning Transportation Demand 
Management program and public transit options that balance 
convenience with flexibility. The UMass Commuter Options 
Program helps students get to campus by mixing up their 
trips using public transit, bicycling, walking, carpooling, or 
vanpools that helps to reduce the number of times they’ll 
need to drive alone. Check out the available options and 
encourage your student to save money and the environment 
by leaving their car at home.

VALLEY BIKE SHARE PROGRAM
pvpc.org/regionalbikeshare

The Valley Bike program is a regional, automated bike-
sharing program across the Pioneer Valley. The program will 
include 50 bike share stations, with five stations conveniently 
located on the UMass Amherst campus and five in the Town 
of Amherst. 

ZIPCAR
zipcar.com/umass

UMass Amherst has a partnership with ZipCar that offers 
students, faculty, and staff easy access to a fleet of vehicles. 
On-campus ZipCars are available on demand and can be 
reserved 24 hours a day, seven days a week.

CARPOOL AND RIDESHARE
nuride.com

NuRide is a free incentive program that rewards members for 
walking, biking, or carpooling. Its network connects members 
with one another for carpooling and commuter company. 
NuRide is available to all students, faculty, and staff at UMass 
Amherst.

DIRECTIONS
umass.edu/visitorsctr/campusmaps 
umass.edu/visitorsctr/directions

If you are driving to campus, the Visitors Center’s website 
has a selection of campus maps and directions, giving you 
everything you need to find your way to and around campus. 
For comfort and convenience, a gender-inclusive campus 
restroom map can be found here: https://bit.ly/2qkXOaf, 
and a map of campus lactation rooms is here:  
https://bit.ly/2GNeeCB. 

VISITOR INFORMATION
umass.edu/parents/visiting-amherst

The Office of Parent Services website offers helpful resources 
for families planning a trip to the area, including transpor-
tation options (taxi services and shuttles to and from nearby 
major airports), a guide to the area, and places to stay. The 
Hampshire County Regional Tourism Council website, 
visithampshirecounty.com/stay, is another resource for area 
travel information.

VISITORS PARKING
umass.edu/transportation/where-park

Visitors have numerous parking options on campus, all of 
which are detailed on the Parking Services website; printable 
maps are also available to assist visitors with navigating the 
campus. Parking is available at meters, pay stations, or the 
Campus Center garage. The ParkMobile payment app may be 
used at most metered spaces on campus.

STUDENT PARKING ON CAMPUS
umass.edu/transportation/parking

Student parking permits may be purchased from Parking Ser-
vices. Permits may be purchased online for daily and annual 
parking permits. 



Amazon@UMass Amherst
220 Campus Center
1 Campus Center Way
Amazon.com/umass

Career Services
511 Goodell Building
(413) 545-2224
umass.edu/careers

Center for Counseling and 
Psychological Health
Middlesex House
111 County Circle
(413) 545-2337
umass.edu/counseling 

Center for Health Promotion
University Health Services, 3rd Floor
(413) 577-5181
umass.edu/studentlife/health-safety/chp

Center for Multicultural 
Advancement and Student Success 
(CMASS)
101 Wilder Hall
221 Stockbridge Road 
(413) 545-2517
umass.edu/cmass

Center for Women and Community
New Africa House, 2nd Floor
180 Infirmary Way  
(413) 545-0883
umass.edu/cwc

Dean of Students Office
227 Whitmore Administration Building  
(413) 545-2684
umass.edu/dean_students 

Disability Services
161 Whitmore Administration Building
(413) 545-0892
umass.edu/disability

Emergency Closing Information
(413) 545-3630
umass.edu/closing

Financial Aid Services
243 Whitmore Administration Building
(413) 545-0801
umass.edu/umfa

Gifts from Home: Dining Services
umassdining.com/services/gifts-home/
product-catalog 

International Programs Office
International Programs Building
70 Butterfield Terrace 
(413) 545-2710
umass.edu/ipo

Meal Plan Office
Worcester Dining Commons, 3rd Floor
(413) 545-1362
umassdining.com/meal-plans 

Men and Masculinities Center
120 Thoreau
(413) 577-4636
umass.edu/masculinities

Off Campus Student Center
103 Bartlett
(413) 577-1005
umass.edu/offcampuslife

Office of the Bursar
215 Whitmore Administration Building
(413) 545-2368
umass.edu/bursar

Office of Parent Services
107 Knowlton Hall
691 N. Pleasant Street OFC
(413) 577-4444
umass.edu/parents

Ombuds Office
823 Lincoln Campus Center 
(413) 545-0867
umass.edu/ombuds 

Parking Services
51 Forestry Way, Lot 25
(413) 577-7275
umass.edu/transportation/parking

Residential Life Student Services
235 Whitmore Administration Building
(413) 545-2100
umass.edu/living

Student Engagement Office 
251 Bartlett
(413) 545-3600
umass.edu/studentlife/get-involved/sai

Student Legal Services Office
922 Campus Center
1 Campus Center Way
(413) 545-1995
umass.edu/slso 

UCard Office
168 Whitmore Administration Building 
(413) 545-0197
umass.edu/ucard

UMass Police Department
585 East Pleasant Street
Non-emergency: (413) 545-2121
umass.edu/umpd

UMass Switchboard
(413) 545-0111
umass.edu/contact-umass-amherst

UMass Transit Services
University Bus Garage
255 Governors Drive
(413) 545-0056
umass.edu/transit

UMatter at UMass
umass.edu/umatter
University Health Services
150 Infirmary Way
Main number: (413) 577-5000
umass.edu/uhs

University Registrar
213 Whitmore Administration Building
(413) 545-0555
umass.edu/registrar

UStore
Campus Center Concourse
1 Campus Center Way
(413) 545-2619
umassstore.com

CAMPUS CONTACTS POINTS OF 
INTEREST ON 
CAMPUS
Augusta Savage Gallery
(413) 545-5177
fac.umass.edu 

Durfee Conservatory and Gardens
(413) 545-5234
durfeeconservatory.umass.edu 

Fine Arts Center Box Office
(413) 545-2511
fac.umass.edu

Hampden Gallery 
(413) 545-0680
www.fineartscenter.com/hampden  

Herter Art Gallery
(413) 545-0976
www.umass.edu/art/places/ 
herter-art-gallery 

Mullins Center
(413) 545-3040
www.mullinscenter.com 

Recreation Center
(413) 545-0022
www.umass.edu/campusrec  

Student Union Art Gallery
(413) 545-0792
www.umass.edu/rso/suag 

Hotel UMass
(877) 822-2110 
www.hotelumass.com

University Club and Restaurant
(413) 545-2551
www.umassuclub.com

University Museum of  
Contemporary Art
(413) 545-3672
fac.umass.edu



STUDENT’S CONTACT INFORMATION AND SCHEDULE

Student’s Contact Information

 Residence Hall _______________________________________________

 Room Number _______________________________________________

 Address _____________________________________________________

 Cell Number _________________________________________________

Related Contact Information

 Roommate’s Name and Number ________________________________

 Residence Director’s Name and Number _________________________

 Assistant Director’s Name and Number __________________________

 Residential Service Desk Number _______________________________

Financial Account Information

 Student ID# __________________________________________________ FERPA PIN_______________________________Quik PAY __________________________

Student’s Fall 2018 Schedule

Monday Tuesday Wednesday Thursday Friday

8:00 – 8:50 8:00 – 8:50 8:00 – 8:50

9:05 – 9:55 9:05 – 9:55 9:05 – 9:55

10:10 – 11:00 10:10 – 11:00 10:10 – 11:00

11:15 – 12:05 11:15 – 12:05 11:15 – 12:05

12:20 – 1:10 12:20 – 1:10 12:20 – 1:10

1:25 – 2:15 1:25 – 2:15 1:25 – 2:15

2:30 – 3:45 2:30 – 3:45 2:30 – 3:45

4:00 – 5:15 4:00 – 5:15 4:00 – 5:15

5:30 – 6:45 5:30 – 6:45 5:30 – 6:45

8:30 – 9:45

10:00 – 11:15

11:30 – 12:45

1:00 – 2:15

2:30 – 3:45

4:00 – 5:15

5:30 – 6:45

Student’s Spring 2019 Schedule

Monday Tuesday Wednesday Thursday Friday

8:00 – 8:50 8:00 – 8:50 8:00 – 8:50

9:05 – 9:55 9:05 – 9:55 9:05 – 9:55

10:10 – 11:00 10:10 – 11:00 10:10 – 11:00

11:15 – 12:05 11:15 – 12:05 11:15 – 12:05

12:20 – 1:10 12:20 – 1:10 12:20 – 1:10

1:25 – 2:15 1:25 – 2:15 1:25 – 2:15

2:30 – 3:45 2:30 – 3:45 2:30 – 3:45

4:00 – 5:15 4:00 – 5:15 4:00 – 5:15

5:30 – 6:45 5:30 – 6:45 5:30 – 6:45

8:30 – 9:45

10:00 – 11:15

11:30 – 12:45

1:00 – 2:15

2:30 – 3:45

4:00 – 5:15

5:30 – 6:45

8:30 – 9:45

10:00 – 11:15

11:30 – 12:45

1:00 – 2:15

2:30 – 3:45

4:00 – 5:15

5:30 – 6:45

8:30 – 9:45

10:00 – 11:15

11:30 – 12:45

1:00 – 2:15

2:30 – 3:45

4:00 – 5:15

5:30 – 6:45





Office of Parent Services
Room 107 Knowlton Hall

691 North Pleasant Street OFC
University of Massachusetts Amherst

Amherst, MA 01003-9399


