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Greetings from UMass Amherst Office of Parent Services (OPS)! 
It may be cold in Amherst, but that hasn’t stopped students from settling into the 
spring semester. We hope they are staying engaged and taking advantage of the 
many resources available to them! This month’s update contains information on 
financial aid, the domestic exchange program, fall semester room selection, 
Commencement, and more.  

 
UMass Amherst FAFSA priority deadline 

Students interested in receiving financial aid must complete the Free Application for 
Federal Student Aid (FAFSA) each academic year. The 2018 – 2019 FAFSA should be submitted this 
month to meet the March 1 priority deadline and ensure Financial Aid Services can generate a preliminary 
award package. The FAFSA will use your 2016 tax information, so you can use the IRS data retrieval tool 
to update it. For more information, students can visit the Financial Aid website; go to the main office, 243 
Whitmore, during regular business hours; call 413-545-0801; or email finaid@finaid.umass.edu.  

 
How to help your student decide on a major 
Choosing a major is a big step toward graduation, but the process will vary from student to student. Some 
may choose a major in the first year, while others may change their major(s) multiple times. As a parent or 
family member, it may be difficult for you to step back and allow your student to make this decision. It may 
take some trial and error before your student settles on something concrete, and it might not be the major 
you have in mind for them. However, regardless of your student’s situation, it’s important not to pressure 
them to make a decision sooner than they need to. Also, please keep in mind that choosing a major is not 
the same as choosing a career; your student’s choice does not necessarily determine their future.  
 
While it’s up to your student to declare a major, offering your guidance and support through regular 
conversations goes a long way. When choosing a major, practicality shouldn’t be the only criteria. 
Encourage your student to explore subjects that would be a good fit for their interests, values, skills, and 
goals. Their passion for a particular major shouldn’t be the only thing that drives them either—they should 
also feel passionate about the required classes, know why they want that particular major, and have ideas 
of how they plan to use it in the future.  
 
If your student does not have any specific major or career path in mind, encourage them to set up an 
appointment with a career advisor in their college/school to assess their interests and abilities and learn 
about different career options.  

 
Making the most of the UMass college experience 
College is a place where students will mature intellectually and socially if they embrace particular 
behaviors and attitudes. As you communicate with your student, encourage them to fully engage 
themselves in their college experience and operate with a growth-mindset. Here are some insights to 
share with them and how you can show support.  

 We are a community of learners and everyone has something to contribute and something to 
learn. Encourage your student to be modest and respectful, embrace the world around them, and 
welcome other people’s points of view.  

 It takes a while for some students to transition to college life. Successful college students are 
those who ask faculty, mentors, advisors, classmates, and friends for help. Challenges should not 
be seen as failures, but as opportunities to learn, grow, and develop new skills.  

 Students should not go through their college years regretting not taking full advantage of the 
college experience. Whether it is courses, guest lectures, student activities, community service, 
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organizations, or field trips, encourage your student to try something they have never done before.  

 Establishing new friendships in college is important, but students should choose thoughtfully and 
find friends who will help them succeed.  

 While UMass maintains a healthy and safe environment, with resources to help students succeed 
at all levels of their development, it is ultimately their responsibility to take advantage of these and 
behave responsibly. 

 

Stress relief dogs are back! 
Each semester, the Center for Health Promotion brings certified therapy dogs to 
campus to help ease midterm stress. The next Paws Program event is 
Wednesday, February 28, 11 a.m. – 1:30 p.m. in the Student Union Ballroom and 
the W.E.B. Du Bois library. In addition, an acupuncturist from University Health 
Services (UHS) will offer free acupuncture. Encourage your student to check out 
this event – it’s a healthy way to relax, have fun, and connect with other students. 

 
Peer Wellness Coaching 

Is your student interested in taking better care of themselves – building their personal strengths, managing 
stress, and improving their social relationships? Peer Wellness Coaching can help! Peer wellness coaches 
meet with fellow undergraduate students one-on-one to support them in maintaining and/or improving their 
own wellness. All sessions are free.  

 
Living on and off campus for Fall 2018 
Now is the time to start talking to your student about on-campus housing for next year. There are many on-
campus options to choose from during our three Online Room Selection processes. Be sure your student 
is aware of the upcoming timelines. Missing a deadline significantly reduces the number of options your 
student has for on-campus housing.  
Any student who wants to live in a Defined Residential Community or SophoMORE Experience hall can 
submit an application now through February 18. Students interested in apartments and suites or single and 
shared spaces in traditional halls will need to follow the timelines outlined on the Living at UMass website. 
The last day to request an appointment for on-campus housing is March 19.  
If your student plans to live off campus next fall, encourage them to visit the Off Campus Student Life 
website for housing tips, town bylaws, the rental agreement process, and to visit the Off Campus Housing 
Fair on Wednesday, March 7.  
For more information about preparing to live on and off campus, read the timely topic on our website.  

 
Residence hall spring break schedule 

All undergraduate residence halls, except break housing, North Apartments, and Lincoln Apartments, will 
close Saturday, March 10 at 10 a.m. and reopen Sunday, March 18 at 10 a.m. Students and families 
should make travel plans accordingly. Those who do not vacate their residence hall by closing time will be 
assessed a $150 unauthorized occupancy fee. Students who require on-campus housing over break 
should email Residential Life Student Services at living@umass.edu.  

 

 

 
Domestic exchange information sessions 
Studying at one of over 170 public colleges and universities through the National 
Student Exchange Consortium provides educational enhancements beyond the 
UMass classroom. This unique program allows students to experience the vast 
cultural and environmental diversity of the U.S., Puerto Rico, Guam or the U.S. 
Virgin Islands for a semester or year. Tuition and fees are generally not more than 
what students currently pay, financial aid applies, and all credits transfer. Domestic 
exchange information sessions are held in the Undergraduate Student Success 
Office, Goodell Room 511, Wednesdays at 4:45 p.m. and Thursdays and Fridays at 2:30 p.m. Attendees 
receive an application and all the information necessary to apply. The deadline for 2018-2019 exchanges 
is March 1.  

 
Commencement Weekend 

Commencement Weekend, May 11-12, includes a variety of events for graduating seniors (all Spring 2018 
graduates and Summer and Fall 2017 graduates) and their families and friends to celebrate 
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accomplishments and provide one last UMass Amherst memory. Tickets are not required for any of the 
ceremonies and there is no limit on the number of guests a graduate may bring; however, guest seating is 
available on a first-come, first-served basis. Visit the 2018 Undergraduate Commencement website for the 
latest updates and information, including information for guests.  

 
Save the date for Family Weekend 2018 
Family Weekend 2018 is October 19-21. We encourage families from all class years to visit campus and 
connect with their students, UMass, and the Town of Amherst. Events are open to all family members of 
UMass students.  

 
Important dates  
February 19: Presidents’ Day (no classes) 
February 28: Paws program, 11 a.m. – 1:30 p.m., Student Union Ballroom and W.E.B. Du Bois library 
March 1: Domestic exchange and 2018 study abroad application deadline 
March 1: FAFSA priority deadline 
March 7: Mid-semester date (last day to drop with “W” and select “P/F”) 
March 7: Off Campus Housing Fair, 11 a.m. – 4 p.m., Campus Center Concourse 
March 10: Residence halls close for spring break at 10 a.m. 
March 18: Residence halls reopen at 10 a.m. 
March 19: Classes resume 

 
Additional links 

Events Calendar 
Mindfulness 
Registered Student Organizations 
Veteran Student Resource Center 
 
We encourage you to explore our websites and become familiar with campus resources, to better direct 
your student to the appropriate office or department as they continue learning to handle their own 
problems and concerns. 
 
As always, if you have any questions or concerns, feel free to contact the Office of Parent Services, 
Monday through Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you. 
 
Sincerely,  
Jeanne Horrigan, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399  
 

In case of a campus emergency, always follow the university’s main web page at 
www.umass.edu. The website will display a distinctly colored stripe at the top containing pertinent 
status updates and information related to ongoing emergencies.  

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  
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