
    

August 23, 2017  
 

Greetings from UMass Amherst! 
The beginning of the semester is always a lively time at UMass Amherst, as we 
welcome both new and returning students and families to campus. To facilitate a 
smooth transition and fresh start into fall, this email provides details on Move-In, 
Fall Orientation, Welcome Week and 40 Days of UMass, Family Weekend, and 
other important information your student will need to know to start their semester 
right.  
 

On Campus Move-In Information  
 

Move-In Reservations 
Students can now complete Move-In reservations for all halls on SPIRE under Main Menu > Housing > 
Move-In Reservation. If your student has not logged in to complete their reservation, they must do so by 
August 28. Find helpful information, including video tutorials on Move-In reservations and packing, on the 
Move-in website.  
 

Directions and Parking Information 
Be sure that the driver of your student’s vehicle also downloads the My UMass app and thoroughly 
reviews Move-In routes, from the check-in location through parking. Once the vehicle has been unloaded, 
the driver will be directed away from the building to park. In most cases, your student will remain with their 
belongings. The My UMass app has the route the driver will need to take to find parking near your 
student’s residence hall.  
 

Boarding Pass and UCard 
Your student will need their boarding pass and UCard to check in to their room. Remind them to print their 
boarding pass and pack both items in a location that is easily accessible when they arrive on campus for 
Move-In. For questions, contact Residential Life Student Services, 413-545-2100.  
 

New2U Annual Tag Sale 
As you are back-to-school shopping with your student, remind them not to buy everything at once and that 
they should check out the Annual New2U tag sale located in the Student Union Ballroom, September 3, 
from 9 a.m. to 6 p.m. for heavily discounted room décor and school supplies. In addition, encourage them 
to leave disposable plastic water bottles at home and bring a reusable one to school instead. There are 
hydration stations, where students can easily fill up their reusable bottles, in every residence hall and 
most academic building on campus.  

 

 

 

Move-In Welcome for First-Year Families 
We look forward to welcoming new families during Move-In on Friday, September 
1. The Office of Parent Services (OPS) staff and parent volunteers will be available 
to answer questions from 9 a.m. to 5 p.m. Once your student is settled into their 
room, stop by Haigis Mall for a warm welcome and a chance to connect with other 
families in a casual and relaxed setting. While at Haigis Mall, you’ll be invited to 
write your student some words of good wishes and encouragement to kick off the 
new academic year. Our office will deliver the note to your student via campus mail 

the following week. We’ll also have other materials for you to take home. All new first-year families are 
welcome and no RSVP required. Light refreshments will be provided.  
 

Student Care Supply Closets: Drop off Your Donation on Move-In Day 

Starting this fall, as part of the Student Care and Emergency Response Fund, the Dean of Students Office 
will host one of five Student Care Supply Closets throughout campus. Supply closets will offer free 
toiletries and other household items for low-income students and/or students facing an unexpected 
financial emergency.  
During Move-In, on September 1, OPS will collect specific items to help with this initiative: toothpaste, 
toothbrushes, dental floss, and mouthwash (5-8oz). Please stop by Haigis Mall to drop off your donation.  
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To contribute items September 2-4, you can bring them to the Dean of Students Office, located in 
Whitmore Administration, Room 227. The office will be open for drop offs on Saturday, September 2, 10 
a.m. – 2 p.m.; Sunday, September 3, 10 a.m. – 3 p.m.; and Monday, September 4, 10 a.m. – 3 p.m.  
 

Fall Welcome Activities for New and Current Students  
 

Fall New Students Orientation (NSO) 
Fall NSO occurs Friday, September 1 through Monday, September 4 and is full of activities to help first-
year and transfer students get to know their new UMass Amherst home. Students who participate in Fall 
NSO are more confident when they start classes because they meet new people, reconnect with their 
summer NSO friends and orientation leaders, explore academic and co-curricular opportunities, navigate 
campus and their residential communities, and learn UMass Amherst community values and traditions. 
There will be free giveaways and plenty of activities to keep them connected to the bigger campus. A few 
highlights include UPlay Jamboree, Adventure into Amherst, Drawn Together, campus-wide Scavenger 
Hunt, Many Voices. One Community., Mall Madness, laser tag, UFest, Get Your Game On, college 
meetings, and Convocation. Encourage your student to begin creating their UMass experience with this 
active, engaging lineup.  
 

Welcome Week and 40 Days of UMass 
Welcome Week begins September 4 and runs through September 9. It is an exciting time for all new and 
returning students. Offices all across campus kick off the new academic year with scheduled events and 
programs to help students engage with each other, the campus, and our community. In addition, university 
resources will be highlighted during 40 Days of UMass. Encourage your student to get involved and 
discover ways to make the most of their college experience. They should check out the Welcome website 
for more information.  
 

SPIRE 

SPIRE, the university’s secure online student information system, is where students 
register for classes, sign up for on-campus housing, manage their university 
finances, and more. Be sure your student is staying up to date on their holds, to-do 
items, financial aid awards, and payments through their SPIRE account. If you’re 
contributing financially to your student’s education, make sure you’re an authorized 
payer in accordance with the Family Educational Rights and Privacy Act (FERPA). 
Visit the Office of the Bursar for more information.  
 

Off Campus Living 

The Off Campus Student Center (OCSC) is a home for off-campus students in the Student Union. The 
Center has a relaxed space for studying, taking a break, or having a snack. Inexpensive rental lockers 
($35/year), free coffee and tea daily, quick access to computers and printers, and social events make this 
space a hidden gem on campus for all students, even those who live on campus. Staff can assist with off-
campus housing searches, finding roommates, understanding leases and budgeting, safety, landlord 
issues, Party Smart Registration, and getting to know the local area. Make sure to mark your calendars for 
Family Weekend, and the popular Renting Your First Place session for families and students. OCSC is 
open Monday through Friday, 9 a.m. – 5 p.m. in 314 Student Union. For a list of fall semester opening 
events, your student can visit the OCSC Facebook page or Campus Pulse, or drop by the Center to learn 
more.  
 

UMass Dining’s 10th edition Taste of Home Cookbook: Family Recipes Wanted 
Be part of UMass Dining’s 10th edition Taste of Home cookbook! UMass Dining has been ranked #1 Best 
Campus Food two years in a row by the Princeton Review and would love to include your family’s favorite 
recipe in the “Taste of Home” special this fall. Your recipe will be featured in all dining commons for a 
particular meal and will be published in this year's Taste of Home cookbook. UMass Dining will send you a 
UMass baseball cap or tee shirt (limited to two caps or tee shirts per family, per year) when your recipe is 
received. The deadline for submission is September 11.  
Submit a recipe to the UMass Dining website or mail it to: UMass Dining, Worcester Dining Commons, 
University of Massachusetts, 669 North Pleasant Street, Amherst, MA 01003-9301.  
 

Family Weekend 
Family Weekend is October 13-15. You, your family, and extended family members are invited to join us 
for a weekend full of fun and happy memories. It is a great opportunity for you to reconnect with your 
student and learn more about UMass Amherst, your student’s home away from home. For a list of events, 
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hotel room blocks, and other places to stay, visit our website. Our online registration is now open. Register 
now to take advantage of our early registration discount. We’re constantly adding events to our schedule, 
so check it between now and your arrival for the latest updates.  
 

Stay Connected to other UMass Amherst Families 
The UMAPA Advisory Council is thrilled to welcome all new families to the UMass Amherst Community. 
Council members look forward to getting to know you through sponsored events on campus or interactions 
through social media. As you begin the transition, we encourage you to take advantage of the many 
opportunities to become engaged, connected, and involved.  

 You can stay connected to other UMass Amherst families by joining the Family to Family 
Facebook group. Note: Once you click on the link, and request to join, you will automatically 
receive a note from the group admin asking you to confirm your status as a UMass Amherst family 
member. Respond to the screening question and add your student’s name and class year as 
confirmation (e.g. “Yes [Jane Doe, Class of 2021])”. For security reasons, you will not be given 
access to the group if you do not complete this screening process. 

 You can also visit the UMass Amherst Family to Family blog to find insights, advice, and 
resources, all provided by experienced UMass Amherst families. 

September Poll Question 

Which of these publications have you read/used to help your student find information and understand the 
University’s policies and practices? Participate in the poll and view previous month’s results on the Office 
of Parent Services website.  
 

Important Dates 
September 1: First-Year Move-In, 8 a.m. – 5 p.m. 
September 2: Transfer Move-In, 8 a.m. – 2 p.m. (North, top 5 floors of SW towers, and 
Patterson/MacKimmie ground floor) 
September 2-4: Fall NSO for first-year and transfer students 
September 3: Multi-Year Move-In, 8 a.m. – 5 p.m. 
September 5: First day of classes 
September 18: Last day to add/drop classes, waive the Student Health Benefit Plan, and submit 
immunization records  
 

Website links 
Fall NSO 
Family Weekend 
Welcome Week /40 Days of UMass 
Office of the Bursar 
Residential Life  
 

As always, if you have any questions or concerns, feel free to contact the Office of Parent Services. Our 
office is open Monday through Friday from 8:30 a.m. to 5 p.m. We are more than happy to assist you.  
 

Sincerely, 
Jeanne Horrigan, Director 
Office of Parent Services  
 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. 
The website will display a distinctly colored stripe at the top containing pertinent status updates and 
information related to ongoing emergencies.  

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  

 

  

 

UMass Amherst Office of Parent Services  
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