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Greetings from UMass Amherst Office of Parent Services (OPS)! 
Classes are in full swing and we hope students are settling in wherever they are and 
adapting to new schedules and demands. Encourage your student to use a calendar or 
planner to stay on track. #40DaysofUMass and MyCru help new and transfer students 
engage and connect, while CoJourn, ProjectConnect, and CCPH workshops, groups, 
and community conversations are open to all students. This e-newsletter contains 
information to help support a strong start. 
 

Student Communications 
Your student has received a number of emails since the start of the semester on topics 
including Wellbeing Wednesdays, Code of Student Conduct, Res Life Security, Hazing 
and Alcohol and Other Drug Policies, Fire Safety, Mask Wearing/Social Distancing, and more. All 
undergraduate students also receive the Student Affairs and Campus Life e-newsletter weekly which 
includes valuable and timely information about resources and virtual activities. They can also view Chancellor 
Subbaswamy’s official welcome to the 2020-2021 academic year video. Encourage your student to check 
their emails daily for important updates. 
 

2020-21 Academic Planner 

Our Student Success office released its digital 2020-21 Academic Planner complete with downloadable 
academic calendar, updated resource guides, and tips from UMass students. First year students will also find 
an updated Student Resource Guide for their First Year Seminars. Finally, Student Success launched an 
exciting new podcast called Trajectory, highlighting authentic stories that capture how many different ways 
students find success at UMass. Listen here! 
 

College of Natural Sciences (CNS) Thursdays Together 

Join CNS tomorrow, Sept. 17, from 7-8 p.m. EDT for their Thursdays Together drop-in session where you 
and your student can discuss questions or concerns you may have in an informal setting. Dean Tricia Serio 
and Associate Dean Elizabeth Connor will be participating. The Zoom meeting ID is 957 8819 3333. 
 

College of Engineering Virtual Welcome Tent 
Don’t forget to register for the virtual Welcome Tent hosted by the College of Engineering, Thurs. Sept. 17 
starting at 11:30 a.m. EDT. In addition to exploring all engineering has to offer, engineering students and 
families will explore student clubs and organizations, learn about the Career and Experiential Learning 
Center, the Office of Student Affairs, and the Diversity, Equity and Inclusion Office through Expo booths. 
There will also be live department, faculty, student, and alumni events, a welcome and Q&A with Dean 
Sanjay Raman, and much more!  
 

Remote Services from University Health Services (UHS) 
Whether your student is living at home, on, or off campus, they can access remote UHS offerings including 
Telehealth appointments, MinuteNurse consults, nutrition, eye care, COVID-19 hotline, 24-hour health 
advice, and more. UHS accepts many insurance plans—have your student contact their insurance company 
to verify that a service is covered. More information is available on the UHS website. 
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Academic Related Resources For All Students 
Disability Services 
If your student has any type of disability, encourage them to register with 
Disability Services, even if they do not anticipate needing accommodations 
during their time at UMass. Find out more about the confidential registration 
process and required documentation on the Disability Services website.  
 
Letter from the Dean of Libraries 
The opening of the academic year brings a mix of anticipation and anxiety for 
families and students. The UMass Amherst Libraries are here to help. They 
have long been leaders in providing digital resources for teaching, learning, and 

research. They can help students with course reserves, consultations, and Access to the Libraries’ extensive 
collection of online resources, including journals, e-books, and streaming media. To learn more, read the 
Dean of Libraries message to parents.  
 
Learning Resource Center 
The Learning Resource Center (LRC) offers free tutoring by appointment, drop-in tutoring, and Supplemental 
Instruction. We highly encourage students to engage with these academic support services early and often. 
Virtual sessions are offered in real time (log on and join a session at designated dates/times) and are also 
recorded and posted on the Cloud for ease of access. Visit the LRC website for more information. Your 
student can contact the LRC on Zoom at https://umass-amherst.zoom.us/j/94650898475 | Meeting ID: 946 
5089 8475 | One tap mobile: ++16468769923, 94650898475# or via email at LRC@umass.edu. 
 
Office of Undergraduate Research & Studies (OURS) 
The Office of Undergraduate Research & Studies (OURS) is offering one-on-one meetings over Zoom to 
undergraduate students interested in learning about and finding research opportunities. This fall OURS will 
also introduce a Research Readiness workshop on Moodle. To make an appointment, visit their website or 
email ours@umass.edu.  
 

Career Services Resources and Events 

Career Services is available virtually this fall and college-based centers provide remote career advising 
appointments by video, email, or phone. Students can request an appointment through the UMass 
Handshake platform, and Isenberg students can use Navigate.  
 
The Handshake system continues to list job and field experience opportunities, employer information, and 
virtual employer events for students of all majors. Many centers also offer virtual drop-ins for resume reviews. 
Through Career Fair Plus, students can schedule a video meeting with recruiters to learn about opportunities. 
There will be a variety of industry/interest fairs such as Internship Fairs, Sept 22 & 23 | Business Career Day, 
Sept. 30 | Engineering Fair, Oct. 1 | Non-Profit/Social Impact Fair, Oct. 20 | and Life Science/ Biotech Fair, 
Oct. 29, to name a few. Visit the Career Services calendar for more information. 
 
To help students stay safe while continuing to develop professional skills and gain experience, UMass has 
partnered with Parker Dewey, a site that lists paid, short-term micro-internships. Information about Parker 
Dewey and other helpful Career Tool Kit resources can be found on the Career Services website.  
 

Message from Residential Life and Information Technology For On-campus Students 

Mail and packages 
On-campus residents receive regular mail in their assigned residence hall mailboxes. Students can find their 
mailbox combination in SPIRE under Main Menu > Residential Life > Assignment Notification. Packages 
delivered to campus must be under 40 pounds, and are held at your student’s Residential Service Desk 
(RSD). In order to reduce foot traffic to the RSD, students are asked to have no more than one package sent 
to them per week.  
 
Residents receive an email to their UMass email address from their Residential Service Desk once a 
package is ready for pick up. Packages that are not picked up within seven days, are over 40 pounds, or 
require an adult (over 21) signature, will be returned to sender. More details on mail delivery, including how 
to address student mail, are on the Living at UMass website.  
 
Room maintenance 
Students with routine maintenance needs can complete an online iService request. This form is only 
available on devices connected to the UMass wireless network. Emergency issues such as lock or key 
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problems, flooding, broken windows, and fire alarm or smoke detector issues, should be reported to the 
Residential Service Desk. 
 
Sustainable practices 
Students are encouraged to adopt sustainable practices such as using campus-wide hydration stations 
instead of single-use plastic bottles, conserving water in sinks and showers, and turning off lights and 
unplugging electronics when not in use. Additionally, students are expected to follow campus recycling 
guidelines and dispose of waste in the appropriate bins. This fall, students can compost in their campus 
residence: CHCRC has compost bins in the lobby and residents of North Apartments can empty tabletop 
apartment compost bins in their trash room. 
 
Free document printing for on campus students  
Free printing is available to campus residents only this fall. Options include: 

 Contactless color or black-and-white printing by appointment only at the Science and Engineering 
Library, Lederle Lowrise, second floor. 

 Walk-in black-and-white printing (no appointment needed) in Campus Center room 162/175 and 
Commonwealth Honors College room 160. 

Visit the IT website for hours, details, and document uploads. For questions or assistance, contact library 
staff at (413) 545-1370 or iselib@library.umass.edu. 

 

PROUD UMass Amherst Family T-shirt/Hoodie 
This year, OPS has partnered with the UMass Store to release a limited edition of 
PROUD UMass Amherst Family t-shirt and hoodie. Wear your PROUD apparel for 
Family Weekend 2020, October 16-18 and show off your pride as a member of the 
UMass Amherst family year-round. Orders can be placed through the UMass Store 
or online today, while supplies last. A portion of sales will help fund family program 
initiatives. Thank you for your support. 
 

Join Family to Family Blog 

The Advisory Council has added two new blog articles to their library. Visit their blog for more information.  
 

Important dates 

October 12: Columbus Day (classes in session) 
October 16-18: Virtual Family Weekend 
 

Links to UMass Amherst websites 
Academic calendar 
Campus Recreation 
Center for Women and Community 
Counseling and Psychological Health 
Title IX at UMass Amherst 
Office of Emergency Management 
 
Our staff is working remotely this fall semester to monitor emails and return call back requests. 
If you have any questions or concerns, feel free to contact the Office of Parent Services, Monday through 
Friday, 8:30 a.m. to 5 p.m. We’re more than happy to assist you. 

Sincerely, 
Rose M. Boulay, Director 
Office of Parent Services 
Knowlton Hall 
691 North Pleasant Street OFC 
University of Massachusetts Amherst 
Amherst, Massachusetts 01003-9399 
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In case of a campus emergency, always follow the university’s main web page at www.umass.edu. The 
website will display a distinctly colored stripe at the top containing pertinent status updates and information 
related to ongoing emergencies. 
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