
    

September 20, 2017  
 

Greetings from UMass Amherst! 
The new academic year is off to a great start for UMass Amherst students. Their 
enthusiasm, intellectual curiosity, and diversity of culture and thought inspire us all. 
We hope they have a fulfilling and productive fall semester! This e-newsletter 
includes information on the UMass Amherst Parents Association (UMAPA) 
calendar and handbook, Residential Life, roommate conflict resolution tips, and our 
alcohol and drug policies. A good beginning makes a huge difference for your 
student.  
 

UMAPA calendar 
By now you should have received your 2017-2018 UMass Amherst Parents Association (UMAPA) 
calendar and handbook. It is a full-color, 12-month calendar (September-September) and comprehensive 
handbook with university information and resources, important dates to remember, and helpful tips to 
support your student all year long. The calendar was sent to all students’ permanent addresses listed on 
SPIRE (but only to addresses in the U.S.). If you did not receive one, your student can pick one up during 
business hours in Knowlton Hall 107, 8:30 a.m. – 5 p.m., while supplies last. In addition, the electronic 
version is available on the Office of Parent Services website. Learn more about the UMAPA at the annual 
meeting during Family Weekend, October 13-15. 
 

Continuing the conversation about alcohol and drugs 

You care about your student’s health and safety, and we do too. By partnering together we can create a 
UMass environment where your student can thrive and succeed. College students commonly encounter 
situations that involve alcohol. Some students may use alcohol or other drugs to cope with stress, out of 
pressure to fit in with a social environment, or simply to experiment.  
 

Nationally, it appears that new and underage students are most likely to initiate or increase 
alcohol use during their first six weeks of college. We encourage you to have honest and 
straightforward conversations with your student about your expectations on this topic and your investment 
in their academic success. By having these conversations, you reinforce your student’s positive decision-
making and reduce the potential for negative consequences associated with alcohol and drug use.  
 

All students are expected to comply with our alcohol and other drug policies. Please review and 
encourage your student to review these policies. We also invite you and your student to read the UMatter 
at UMass student and family guides to get familiar with a variety of campus support resources.  
 

In case of an emergency, the only way university staff can contact you is by using the emergency 
contact provided by your student in SPIRE. It is critical that your student update this information and keep 
it current.  
 

For additional resources we suggest: 

 Talking with your college bound young adult about alcohol; Tips for talking with your student and 
national data on college alcohol use. 

 SAMHSA parent resources: Additional resources to help you start and continue the conversation 
about the dangers of alcohol at any age. 

 SAMHSA create your action plan: Assistance in creating a personalized action plan for talking 
about alcohol with your student. 
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Settling into the residence halls  
Assignment changes 
There are three processes students can use to attempt to change their fall housing 
assignment and both start this month. Students use the Online Room Selection to 
attempt to move into vacant spaces, the Pull In Process, to move in with a specific 
person who has a confirmed vacancy, or the swap process, to change 
assignments with another student in a comparable space. For more information 
visit Residential Life. Students can also call Residential Life Student Services, 
(413) 545-2100, Monday – Friday.  

Mail and packages 
On-campus residents are assigned a mailbox and receive regular mail at their residence halls. Students 
can find their mailbox combination in SPIRE under Main Menu>Housing>Assignment Notification. Large 
packages are held at your student’s Residential Service Desk. Students can also send Amazon@UMass 
orders to the central pickup location in the Campus Center. Many orders will arrive within one day. More 
details on mail delivery, including how to address student mail, are on the Residential Life website.  
 

Room maintenance 
Students with routine maintenance needs can complete an online i-service request on the Residential Life 
website. This form is only available on devices connected to the UMass wireless network. Emergency 
issues such as lock or key problems, flooding, or broken windows should be reported to the Residential 
Service Desk.  
 

Handling a roommate conflict 
We hope your student is adjusting or readjusting well to campus and is getting along with their 
roommate(s). Roommate conflicts are common among college students, especially first-year students. If 
your student hasn’t completed the Roommate Agreement form, remind them to do so ASAP. The Resident 
Assistants in first-year halls will help roommates through the agreement process throughout this month. 
The Roommate Agreement is one way students can address small problems before they become big 
ones. Ongoing communication and compromise are also key to resolving roommate issues. If your student 
calls with roommate concerns, here are a few tips to help them handle the situation:  

 Discuss with your student what is really bothering them about their roommate(s) or the situation. 
Are they simply not compatible or is it something else? Sometimes the problem being voiced 
doesn't reflect the actual issue.  

 Ask your student what they have done to address the problem so far, and what they think they 
might do to resolve it. 

 Encourage them to have open, face-to-face conversations with their roommate. It is unlikely that 
your student will be able to move from the room without having a conversation with their 
roommate(s) first. Communicating via social media or texting is not the right avenue for a 
successful resolution.  

 Your student should also make social connections with other students on their floor, in classes, 
and through residential hall sponsored events. 

 Keep reminding them that they don’t have to be best friends, but should find ways to be respectful 
roommates. Helping to reset their expectations will be helpful during this stressful time. 

 Encourage them to handle the situation on their own, through communication, but let them know 
you are available for support if they need it. 

 If after your counsel, they’re still not getting along with their roommate(s), encourage them to go to 
their Resident Assistant (RA) for help. Among other things, RAs and Residence Directors (RDs) 
are trained to do roommate conflict resolution. 

Student involvement outside the classroom 

Campus involvement is an important part of the overall college experience. The more students view 
college as an opportunity to broaden their horizons and develop their interests, the more likely they are to 
succeed. After all, part of the college experience is being active outside the classroom. Students develop 
interpersonal and leadership skills in extracurricular activities, which are qualities often sought by future 
employers. With more than two hundred registered student organizations on campus, chances are good 
that one will match with their interests and talents. The Student Activities and Involvement Office and the 
Civic Engagement and Service-Learning Office sponsor programs throughout the year that build students’ 
networks, help them learn more about themselves, and help them get out of their comfort zones. To find 

 

https://t.e2ma.net/click/2l3j9e/68neur/qwfrfab
https://t.e2ma.net/click/2l3j9e/68neur/6ogrfab
https://t.e2ma.net/click/2l3j9e/68neur/mhhrfab
https://t.e2ma.net/click/2l3j9e/68neur/29hrfab
https://t.e2ma.net/click/2l3j9e/68neur/i2irfab
https://t.e2ma.net/click/2l3j9e/68neur/yujrfab


out about student groups, encourage your student to visit Campus Pulse; for details about campus 
activities, they can click on Events on the University’s main page. 

During the semester, students also receive a weekly e-newsletter with timely information on activities, 
events, and involvement opportunities in the area. Encourage them to read this as well; it’s a great way to 
start exploring. 
 

Disability Services 

Disability Services is committed to working with students with disabilities to ensure equitable access during 
their undergraduate college experience. As university students and adults, it is the student’s responsibility 
to register with Disability Services in order to request disability accommodations on campus. Students are 
expected to be active participants in the accommodation process. Therefore, it is helpful that they 
understand their disability and can identify their strengths and challenges. Encourage your student to self-
advocate by disclosing their disability (to Disability Services) and providing documentation in a timely 
manner. Disability documentation is kept strictly confidential. More information about Disability Services, as 
well as what documentation is required in order to receive accommodations, is available on their website.  
 

Central Career Services 

As part of Undergraduate Student Success, Central Career Services helps students 
connect to the various campus-wide career resources in each college/school, which 
are designated to assist students in their pathways to success. In addition, Central 
Career Services offers daily walk-in peer assistance for resumes and quick 
questions (Mon-Fri, 1-4 p.m. in 511 Goodell—no appointment necessary) and helps 
students earn credits for internships. They also partner with the Career & Advising 
Centers to bring employers to campus, guide students to internships & full-time 
opportunities, and host career fairs and programs to help students reach their goals 
for success.  
 

Project Protect 
Project Protect is a UMass Police Department initiative that allows students to register their valuable items 
and increase the chance that these can be returned if lost or stolen. Once items are registered, students 
receive decals to place on them. Decals act as theft deterrents, alert anyone who finds the lost property 
that the item is registered, and help police return recovered property. More information, including helpful 
tips, is available on the Project Protect website. Project Protect is only a small part of helping students to 
secure their valuables. Students should not leave laptops, smartphones, or other devices unattended in 
public areas. They should also get in the habit of locking their residence hall and apartment doors when 
they’re away, even if it’s for a few minutes.  
 

Don’t miss out on Family Weekend! 
Family Weekend 2017 is October 13-15. This fun-filled, event-packed, memory-making weekend includes 
a variety of activities for the whole family. It’s a great opportunity for you to connect with your student. It’s 
also a way for you to continue to develop that same love and pride for UMass that your student has. Those 
interested in attending Family Weekend are highly encouraged to register in advance. Registration rates 
increase after October 6. For more information, or if you have questions, contact our office at 
familyweekend@umass.edu or 413-577-4444.  
 

Follow us on Facebook 

There are several ways for you to connect with our office and other UMass Amherst families. Through the 
Office of Parent Services Facebook page, you’ll receive helpful tips once a week. Join the Family to Family 
Facebook group if you wish to network with other UMass Amherst parents and families, share stories, ask 
questions, organize meetups, and lead discussion topics.  
 

October Poll 
What topic(s) is/are most difficult for you to discuss with your student? Participate in the poll and view 
previous month’s results on the Office of Parent Services website.  
 

Important Dates 
October 9: Columbus Day (no classes) 
October 10: Monday class schedule followed 
October 13-15: Family Weekend 
October 19-21: Homecoming  
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Helpful links 

Academic calendar 
Campus Recreation 
Center for Women and Community 
Counseling and Psychological Health 
Title IX at UMass Amherst 
Office of Emergency Management  
 

As always, if you have any questions or concerns, feel free to contact the Office of Parent Services. Our 
office is open Monday through Friday from 8:30 a.m. to 5 p.m. We are more than happy to assist you.  
 

Sincerely, 
Jeanne Horrigan, Director 
Office of Parent Services  
 
 

In case of a campus emergency, always follow the university’s main web page at www.umass.edu. 
The website will display a distinctly colored stripe at the top containing pertinent status updates and 
information related to ongoing emergencies.  

 

Email: umassparents@umass.edu • Phone: (413) 577-4444 • Fax: (413) 545-9631 
Office of Parent Services website • UMass Amherst Parents on Facebook 

• UMass Amherst Family to Family blog and Facebook group  
Treating Our Parents as Partners  

 

  

 

UMass Amherst Office of Parent Services  
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