
 

March, 2014 

Greetings from the Office of Parent Services!  
The weather is slowly improving and spring is in our sights! As we begin the second half of the 

semester we want to share some important updates concerning financial aid, spring break, course 
registration and on and off campus housing selection. While it's only March, we also encourage you 
and your student to plan ahead for final exams and move-out. 

Fall 2013 Dean's List  
We're excited to announce the Fall 2013 Dean's List - congratulations to everyone whose student made 

the list! For information on finding the Dean's List in your local paper, visit the News and Information 

Office. 

Financial Aid Update  
Beginning with the 2014 - 2015 academic year, Financial Aid Services will send e-mail award 

notifications instead of paper award letters. Aid awards begin mid-June; when awards are available, a 
message will be sent to your student's university e-mail account. Students can log into SPIRE to view 
their financial aid award. Remind your student to check their To Do List in SPIRE to ensure any 

necessary paperwork has been submitted so financial aid can be awarded. 

Fall 2014 Apartment and Room Selection  
The Fall 2014 Room Selection Bulletin is now available on the Residential Life website. The pamphlet 

explains important steps students need to take to participate in room selection for next fall. Please 

review the information closely and encourage your student to do the same. Learn more at the Office 

of Parent Services website; our most recent Timely Topic highlights room selection.  

Is Your Student Moving Off-Campus?  
Off-Campus Student Services is ready to help you and your student as you make decisions about 

moving off-campus. The Off-Campus Student Center (OCSC) in 314 Student Union is staffed by 
graduate students and professionals that can answer questions and guide students through the 
process. Through the center, your student can: 

 Find housing, housemates and many other resources on the UMass Off-Campus Student Services 
website. Rental listings are vetted by university staff. 

 Register online and complete the Off-Campus Living Certification. The 20-minute online module 

covers landlord/tenant rights and responsibilities, budgeting, neighbor relations, town bylaws, 
university expectations for conduct and more. Wondering what your student will be learning? 

Visit the demonstration website. 
 Learn what to do and what not to do if they ever have an encounter with police. This popular 

program, called "Busted," is presented by the Student Legal Services Office and the UMass 

Police Department. 
 Apply now to become a "Walk This Way" Student Guide. Guides work weekend nights, walking 

along nearby residential streets and encouraging other students to be mindful of their impact 

on the neighborhood. Outgoing, personable students are ideal for this fun, dedicated team. 

Apply online or stop by the OCSC by the March 14 deadline. 
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Spring Break Plans  
Many students will use spring break to get away from the stresses of class and college. Some opt to 
travel south or west, to bask in warm sunshine and lounge on lovely beaches, while others choose to 

travel abroad. The Office of Parent Services offers you and your students some travel tips: 

 Keep your passport available and secure while traveling abroad. 
 Remember that being in another country means you are bound by their laws. 
 Bring your insurance card and an international calling card. 

 Keep important telephone numbers with you at all times. 
 Use caution with credit cards and be aware of identity theft. 
 Confirm your travel itinerary, including hotel, airfare, and rental car, a few days in advance. 

 Ensure that your student provides family members with a complete travel itinerary and hotel 
phone number. Make extended family members aware of your student's plans, and caution 
them that e-mail 'phishing' scams are common around break times. 

 Remember that false identification cards, including fake driver's licenses, are illegal and 
especially subject to review and sanctions during spring break. 

 Remind your student to exercise good judgment and common sense when traveling. 

 University Health Services, the Center for Counseling and Psychological Health and the Center for 

Women and Community will be available to students throughout spring break. 

We hope they travel safely and return with many wonderful memories and photos! 

Start Thinking About May Move-Out  
We want your student's move-out to be as simple and stress-free as possible. Students should start 
by bringing home anything not needed for the end of the semester when they leave for spring break. 

Beginning April 1, check out our new May move-out web page for tips, checklists and information on 

traffic patterns and loading zones for each residence hall. 

Fall 2014 Course Registration and Advising  
Course registration for Fall 2014 begins Monday, March 31. Students can view their individual 

enrollment appointments by logging onto SPIRE; they should also check SPIRE to make sure there are 

no holds on their accounts. Those with holds should contact the corresponding office immediately to 
avoid registration issues.  

Students should meet with an advisor before their designated enrollment appointment to be sure 

they're on track with requirements. Encourage your student to make an appointment and go prepared 
with questions. Students are encouraged to declare a major by the end of their third semester on 
campus. Those ready to declare a major, seeking to change majors or study abroad should discuss 

this decision with their current advisor. Several majors are open to current students, while others 
have restrictions or application processes that must be fulfilled. Your student's advisor can help 

determine next steps. Learn more at the Registrar's Office.  

New Class Times for Fall 2014  
In the fall, UMass Amherst is introducing new class block times. As students select fall courses, new 

times will be reflected on SPIRE. Visit the Registrar's Office for more information on new class times 

and a copy of the schedule grid.  

Final Exams  
The Spring 2014 final exam schedule is available on the Registrar's website; students can see their 

schedule on SPIRE. Encourage your student to plan ahead for studying. 
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Important Dates 
March 14: Residence halls close for spring break at 6 p.m. 
March 24: Classes resume 

April 14: Multi-year room selection ends (full calendar available here) 
April 21: Patriot's Day - no classes 
April 23: Monday class schedule followed 
April 30: Last day of classes  

Helpful Web Links 
Dean's List: Fall 2013 

Financial Aid 

Off-Campus Student Services 

Registrar's Office 

Residential Life  

As always, if you have any questions or concerns, contact the Office of Parent Services. We're open 

Mon. - Fri., 8:30 a.m. - 5 p.m. and are happy to assist you. 
 
Sincerely, 

Jeanne Horrigan, Director 

Office of Parent Services  
Treating Our Parents as Partners  

5 Arnold House 
University of Massachusetts Amherst  

Amherst, Massachusetts 01003 

Email: umassparents@umass.edu  

Phone: 413-577-4444  
Fax: 413-545-9631  

Office of Parent Services website 
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