
SURVEY ON FREE/LIBRE AND OPEN SOURCE 
SUCCESS-G 

 
WELCOME TO THE SURVEY ON FREE/LIBRE AND OPEN SOURCE SUCCESS! 

 
YOU CAN RETURN MULTIPLE TIMES TO COMPLETE THIS SURVEY 

JUST CLICK THE LINK WE SENT 
THE SURVEY WILL REMEMBER WHERE YOU STOPPED 

This survey is being conducted by researchers at the National Center for Digital Government at the University of 
Massachusetts, Amherst working with Sourceforge.net. We seek to identify factors that help to create or maintain 
successful free/libre and open source software collaborations, and factors that lead to project abandonment. We 
hope the information we get from this survey will not only inform future free/open source software (FOSS) 
projects, but will also provide insight on how to create successful “open source-like” collaborations for solving 
critical problems facing humanity, such as global climate change.  
 
As a FOSS participant, you have valuable knowledge about FOSS collaboration. We selected your project 
randomly, out of all Sourceforge projects, and you are the only person from your project that we will be contacting. 
We are confident that you'd agree that understanding what makes FOSS projects a collaborative success is 
extremely important. We hope you'll help out by taking 20-30 minutes to complete this survey and provide us with 
your insights. 
 
Please note that this survey is intended only for people 18 years and older. If you are 17 or younger, please exit 
the survey by clicking on the [Exit and clear survey] link below. 
  

There are 65 questions in this survey 

INFORMED CONSENT 

Before we begin, we would like to make sure you understand (and get your consent on) the following: 
 
1. Voluntary participation: You are under no obligation to participate: You may skip any questions you are not 
comfortable answering. You may also withdraw your participation at any time.  
 
2. Confidentiality: The information produced by this study will be confidential and private. If the data are used for 
presentations, reports, or publication, we will not use your name or identify your specific project by name.  
 
3. Benefits: We do not anticipate a direct benefit to you for completing the survey, however, you will be providing 
valuable information that will be published in a forthcoming book (hopefully published in an open access e-book 
format) on open source collaboration. In addition, we will make our results and reports available as soon as 
possible at www.umass.edu/digitalcenter/ossuccess. 
 
4. Additional Information: You can find more information about our research at the above website. If you would 
like to communicate with us (the researchers), you may email us at cschweik@pubpol.umass.edu (Charlie 
Schweik) and/or renglish@pubpol.umass.edu (Bob English). If you would like to communicate with someone not 
directly involved in this research study, you may contact the Office of Research Affairs at the University of 
Massachusetts via e-mail (humansubjects@ora.umass.edu); Telephone ( (413) 545-3428 ); or Mail (Office of 
Research Affairs, Research Administration Building, University of Massachusetts Amherst, 70 Butterfield Terrace, 
Amherst, MA 01003-9242).   
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Please answer the following questions only about your participation in the 
project with the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 
 

2 
 

1. What year did you first start participating (in any way) in free/open source 

software (FOSS) development? 

 

Please write your answer here: 

3 
 

2. How many FOSS projects have you contributed to (all contributions count, i.e. 

patches, documentation etc.)? 
  

Please write your answer here: 

4  
3. How would you describe your role in {TOKEN:FIRSTNAME}? 

 
(Select Yes or No for each of the following) 

Please choose the appropriate response for each item: 

 

 

 Yes No

Sole project leader

Project co-leader

Developer

Documentation 
writer

Tester

Other
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 
 
 

5  
We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to 

administer the project. 

 

4. Have you or anyone else who is a “member” of {TOKEN:FIRSTNAME} made 

additions or changes to your project’s software code in the last year? 

 
Please choose only one of the following: 

 Yes  

 No  

 Don't know  

6 

 
5. Have you or anyone else who is a “member” of {TOKEN:FIRSTNAME} posted a 

message to the project’s email lists or forums in the last year? 

 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  

7 

 
6. Have you participated in {TOKEN:FIRSTNAME} for the entire time it has been 

hosted on Sourceforge.net? 
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Please choose only one of the following: 

 Yes (If Yes, please proceed to the next page)  

 No  

 Don't know (If you don't know, please proceed to the next page)  

8  
6A. If not, how many months have you participated in {TOKEN:FIRSTNAME}? 

 
Only answer this question if the following conditions are met: 
° Answer was 'No' at question '7 [0006]' ( 6. Have you participated in {TOKEN:FIRSTNAME} for the entire 
time it has been hosted on Sourceforge.net? ) 

Please write your answer here: 

9  
6B. If not, is at least one of the people who started {TOKEN:FIRSTNAME} still 

a "member" of the project?  

 
Only answer this question if the following conditions are met: 
° Answer was 'No' at question '7 [0006]' ( 6. Have you participated in {TOKEN:FIRSTNAME} for the entire 
time it has been hosted on Sourceforge.net? ) 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Note: In many of the questions that follow we use wording similar to, "after the first release."  

Please answer those questions while thinking about {TOKEN:FIRSTNAME} during the time AFTER 

its first release of software. 
 
 

10  
We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s 

website. We do not consider making the software available ONLY through CVS or 

Subversion to be a "first release". 

 

7. Were there clear goals established for the continued development of the 

software in the time period after {TOKEN:FIRSTNAME}’s "first release"? 

 
Please choose only one of the following: 

 Yes  

 No  

 Don't know  

11 

 
8. Using the above definition of "first release”, was there a well-defined 

architectural design established for the software in the time period after 

{TOKEN:FIRSTNAME}’s "first release"? 

 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  

Page 6 of 38Growth Survey Questionnaire

10/9/2010file://E:\book_web\GrowthSurveyQuestionnaire.htm



12 

 
9. Was there a clear plan established for the software’s functionality in the time 

period after {TOKEN:FIRSTNAME}’s "first release"? 

 

Please choose only one of the following: 

 Yes  

 No (If No, please proceed to the next page)  

 Don't know (If you don't know, please proceed to the next page)  

13  
9A. If yes, how was this plan communicated? 

 
(Select Yes or No for each of the following) 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '12 [0009]' ( 9. Was there a clear plan established for the software’s 
functionality in the time period after {TOKEN:FIRSTNAME}’s "first release"? ) 

Please choose the appropriate response for each item: 

 Yes No

By listing information on 
relevant project pages on 
Sourceforge

By posting information on 
the project’s website

Through developer 
community email lists for 
the project

Through user community 
email lists for the project

Other methods of 
communicating with the 
developer community

Other methods of 
communicating with the 
user community

Only through the code 
documentation/comments
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

14  
10. Did you design the software to be modular so that it would be easier for other 

contributors (i.e. "members", volunteers or users) to work on? 

 
Please choose only one of the following: 

 Yes  

 Somewhat  

 No 

 

 Don't know  

15  
11. Prior to becoming open source software, was {TOKEN:FIRSTNAME}'s code 

proprietary/closed source? 

 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  
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16  
12. How would you rate the complexity of {TOKEN:FIRSTNAME}'s code in 

comparison to the complexity of the code of an average open source software 

project? 

 
Please choose only one of the following: 

 Much more complex  

 More complex  

 The same  

 Less complex  

 Not complex at all 

 

 Don't know  

17 

 
13. During the development period after the "first release" of the 

{TOKEN:FIRSTNAME} software, was there a technical leader who motivated others 

through his/her production of code? 

 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

18 

 
14. On average, how many hours per week did you work 

on {TOKEN:FIRSTNAME} after its "first release"? 

 

Please choose only one of the following: 

 Less than 1 hour/week on average  

 2-4 hours/week on average  

 5-7 hours/week on average  

 8-10 hours/week on average  

 More than 10 hours/week on average 

 

19  
15. If {TOKEN:FIRSTNAME} has more than one "member”, what is the estimated 

average number of hours worked per week on the project by all of these 

"members", other than yourself, in total? 

 

(For example, if there are 2 other project "members" and one of them works an 

average of 3 hours/week and the second one works an average of 2 hours/week, 

the appropriate response would be to pick the answer that matches 5 

hours/week.) 

 

Please choose only one of the following: 

 Less than 1 hour/week on average  
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 2-5 hours/week on average  

 6-10 hours/week on average  

 11-15 hours/week on average  

 16-20 hours/week on average  

 More than 20 hours/week on average 

 

20  
16. Of the time you spend working on the project each week, how many hours do 

you spendassisting the user community? 

 
Please write your answer here: 

21  
17. If {TOKEN:FIRSTNAME} has more than one "member", how much time do all 

the other "members" spend in total per week assisting the user community? 

 
Please write your answer here: 
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

22 

 
18. Which of the following best describes the geographic location of all project 

"members"? 

 

Please choose only one of the following: 

 All project "members" are geographically very close (E.g., They work in the same building)  

 All project "members" work in the same city  

 All project "members" work in the same state, province or region  

 All project "members" are distributed across the same country  

 Project "members" are located in multiple countries across Europe  

 Project "members" are located in multiple countries across Africa  

 Project "members" are located in multiple countries across Asia  

 Project "members" are located in multiple countries across North America  

 Project "members" are located in multiple countries across South America  

 

" class="input-radio" /> Project "members" are located in multiple continents  

 

 I am the only "member" of my project  

23 
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19. Did {TOKEN:FIRSTNAME} gain any new "members" by people finding the 

project on Sourceforge.net or on the Internet? 

 

Only answer this question if the following conditions are met: 
° Answer was NOT 'I am the only "member" of my project' at question '22 [0018]' ( 18. Which of the 
following best describes the geographic location of all project "members"? ) and Answer was 'I am the only 
"member" of my project' at question '22 [0018]' ( 18. Which of the following best describes the geographic 
location of all project "members"? ) 

Please choose only one of the following: 

 Yes  

 No (If No, please proceed to the next page)  

 Don't know (If you don't know, please proceed to the next page)  

24  
19A. If Yes, were these new "members" users of the software before 

becoming a “member”? 

 
Only answer this question if the following conditions are met: 
° Answer was NOT 'I am the only "member" of my project' at question '22 [0018]' ( 18. Which of the 
following best describes the geographic location of all project "members"? ) and Answer was 'I am the only 
"member" of my project' at question '22 [0018]' ( 18. Which of the following best describes the geographic 
location of all project "members"? ) and Answer was 'Yes' at question '23 [0019]' ( 19. 
Did {TOKEN:FIRSTNAME} gain any new "members" by people finding the project on Sourceforge.net or 
on the Internet? ) 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 
 
 

25 
 

20. In the time period after the "first release", how would you rate 

{TOKEN:FIRSTNAME}’s developer documentation (i.e., coding conventions, code 

review procedures)? 

 

Please choose only one of the following: 

 Very good  

 Good  

 Fair  

 Poor  

 Very poor 

 

 We don't have documentation for developers  

26  
21. Did {TOKEN:FIRSTNAME} advertise itself in places other than the SF project 

pages or SF project website prior to its "first release"? 

 
Please choose only one of the following: 

 Yes  

 No  

 Don't know  
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27 

 
22. During the time period after the "first release", how many open source projects 

were in competition with {TOKEN:FIRSTNAME}? 

 

Please choose only one of the following: 

 More than a few  

 A few  

 None 

 

 Don't know  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

28  
23. On any given day in the time after {TOKEN:FIRSTNAME}’s "first release," were 

there some easy-to-accomplish tasks available for "members" to do? 

 
Please choose only one of the following: 

 Yes, more than a few easy tasks were available on any given day  

 Yes, a few easy tasks were available on any given day  

 No, on any given day usually the tasks to be done were larger, time-consuming tasks 

 

29  
24. On any given day in the time after {TOKEN:FIRSTNAME}’s "first release," were 

there some easy-to-accomplish tasks available for contributors (e.g. volunteers, 

users) to do? 

 
Please choose only one of the following: 

 Yes, more than a few easy tasks were available on any given day  

 Yes, a few easy tasks were available on any given day  

 No, on any given day usually the tasks to be done were larger, time-consuming tasks 

 

30  
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25. During the time period after the "first release", to what extent were 

{TOKEN:FIRSTNAME}’s users, who were not project "members", involved or not 

involved in determining what functionality would be built into the software? 

 

Please choose only one of the following: 

 Very involved  

 Somewhat involved  

 Not involved at all 

 

 Don't know  

31 
26. Please select the types of non-financial contributions {TOKEN:FIRSTNAME} has 

received from those who are not project "members" (i.e. users, volunteers). 

 
(Select Yes or No for each of the following) 

Please choose the appropriate response for each item: 

32 

 
27. Please give us your best estimate of the number of non-"members" who made 

non-financial contributions to {TOKEN:FIRSTNAME} after its "first release". 

 

Please write your answer here: 

 Yes No

Software 
code/patches

Documentation

Software testing

Bug reporting

Other
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

33 

 
28. According to the above definition of "member", has {TOKEN:FIRSTNAME} ever 

had any "members" other than yourself? 

Please choose only one of the following: 

 Yes  

 No (If No, please proceed to the next page)  

 Don't know (If you don't know, please proceed to the next page)  

34  
29. How much or how little effort did your project give to making effective use of 

"members" who had different motivations for participating in the project? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 A lot of effort  

 Some effort  

 No effort at all 

 

 Don't know  
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35  
30. How much or how little trust formed between project "members" after the first 

release? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 A lot of trust  

 Some trust  

 No trust at all 

 

 Don't know  

36  
31. How would you rate your skills for dealing with conflict among project 

"members"? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Excellent  

 Above average  

 Average  

 Below average  

 Poor 

 

37  
32. Do you agree or disagree that {TOKEN:FIRSTNAME}’s "members" contribute to 

the project (documentation, testing, code, etc.) because they know a specific 
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member will also contribute? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Strongly agree  

 Agree  

 Neutral  

 Disagree  

 Strongly disagree 

 

38  
33. Do you agree or disagree that {TOKEN:FIRSTNAME}'s "members" contribute to 

the project because others, in general, will contribute now or at a later time? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Strongly agree  

 Agree  

 Neutral  

 Disagree  

 Strongly disagree 
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 

 

Definition: We define a project “member” to be someone who has been listed on the Project 

Admin > Membership page in Sourceforge.net by those with privileges to administer the project. 
 
 

39  
34. During the time period after the "first release", how were the day-to-day 

operations of the project managed? 

 
(Select Yes or No for each of the following) 

Please choose the appropriate response for each item: 

40 

 
35. Which of the following best describes how major project decisions have 

been made in the period after the "first release"? 

 

Please choose only one of the following: 

 A single, benevolent or autocratic dictator makes all major project decisions 

 Yes No

Through unwritten 
but understood 
norms of behavior

Through controls 
within the 
versioning system 
(e.g., CVS, 
Subversion, etc.)

Through a formal 
document that 
outlines how the 
project is 
organized and will 
operate
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" class="input-radio" /> A few "members" have more rights and authorities for the project than 

other "members" 

" class="input-radio" /> All "members" have a voice in the direction of the project, share similar 

rights and responsibilities, and vote on major project decisions 

" class="input-radio" /> All "members" must reach agreement/consensus on the direction of 

the project and on rights and responsibilities 

41 

 
36. During the time period after your "first release", have any rules or norms been 

established about how to replace the leader should he/she leave 

{TOKEN:FIRSTNAME}? 

 

Please choose only one of the following: 

 No, there were no established mechanisms for choosing a successor  

 Yes, the current leader would appoint a successor  

 Yes, a core set of "members" would elect a replacement  

 Yes, the entire development team would hold an election  

 Other (describe):  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 
 
 

42  
37. Which of the following best describes how your project has been governed 

during the period after {TOKEN:FIRSTNAME}'s "first release"? 

 
Please choose only one of the following: 

 No governance: the project had/has only one member, so there was no reason to establish 

rules or procedures for how the project team collaborates.  

 Very informal: there are no recognized positions of authority or development-related rules or 

procedures for how the project team collaborates.  

 Informal: there are recognized positions of authority and some informal development-related 

rules for how the project team collaborates.  

 Formal: there are assigned positions of authority and/or some formal (written) development-

related rules or procedures on how the project team collaborates.  

43 

 
38. Over time, did {TOKEN:FIRSTNAME} move from a more informal project 

governance system to one that is more formalized (as described in the response 

options for Q37)? 

 

Please choose only one of the following: 

 Yes  

 No (If No, please proceed to the next page) 
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 Don't know (If you don't know, please proceed to the next page)  

44  
38A. If yes, did any of the following contribute to your shift to a more 

formalized governance system? 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '43 [0038]' ( 38. Over time, did {TOKEN:FIRSTNAME} move from a more 
informal project governance system to one that is more formalized (as described in the response options 
for Q37)? ) 

Please choose only one of the following: 

 A need to replace a key project leader  

 A requirement by a nonprofit foundation  

 A requirement by a firm with interests in the project  

 Other (describe):  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 
 
 

45  
39. How would you rate {TOKEN:FIRSTNAME}’s website, as compared to other 

projects’ websites, during the period after {TOKEN:FIRSTNAME}’s "first release"? 

 
Please choose only one of the following: 

 Excellent  

 Above average  

 Average  

 Below average  

 Poor 

 

 Don't know  

 We did not have a website  

46 
 

40. How would you rate your software’s functionality in comparison to other 

similar proprietary or open source software products? 

 

Please choose only one of the following: 

 High  

 Average  
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 Low 

 

 Don't know  

47 

 
41. How would you rate your software’s quality in comparison to other similar 

proprietary or open source software products? 

 

Please choose only one of the following: 

 High  

 Average  

 Low 

 

 Don't know  

48  
42. Considering that your software is given away to users without monetary cost to 

them, how would you rate its value to users compared to similar proprietary 

software products that have a purchase price? 

 
Please choose only one of the following: 

 More valuable  

 Equally valuable  

 Less valuable 

 

 Don't know  
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Reminder: Please answer the following questions only about your participation in the project with 

the Sourceforge.net unix name: {TOKEN:FIRSTNAME} 

 

Definition:We define the "first release” of your project’s software to be when you first made it 

available for download on the Sourceforge.net Files page or on your project’s website. We do not 

consider making the software available ONLY through CVS or Subversion to be a "first release". 
 
 

49  
43. Has {TOKEN:FIRSTNAME} received financial or material support from a 

business, nonprofit organization, government agency, or any other source of 

funding? 

 
(Select Yes or No for each of the following) 

Check any that apply: 

50  
43A. If your project received financial support, when did you receive the 

financial support? 

 
(Select Yes or No for each of the following) 

Check any that apply: 

 Yes No

One or more "members" were paid by a business to work on the project   

One or more "members" were paid by a nonprofit to work on the project   

One or more "members" were paid by a government agency to work on the 
project

  

One or more members were paid by a university to work on the project   

One or more "members" made money through the use of the software we were 
developing

  

We received cash donations for the project   

We received donations of equipment or software   

We received indirect financial or material support (e.g. free advertising)   

We received other forms of financial or material support 
 

  

 Yes No

Before the "first release"   

After the "first release"   

Both before and after the "first release"   
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51  
44. What kind of support did you receive from each of the following during the time 

after the "first release"? 

 
(Check all that apply) 

Check any that apply: 

 Legal Financial Advice Equipment Software Other

Nonprofit 
foundation

      

Other nonprofit       

Business       

Government 
agency

      

Other organization       
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52 
45. Why do you participate in the {TOKEN:FIRSTNAME} project? 

 
(Select Yes or No for each of the following) 

Check any that apply: 

53 

 
46. Have you ever (now or in the past) made a living as a professional software 

developer (either proprietary or open source software)? 

Please choose only one of the following: 

 Yes  

 No  

54 

 
47. How would you rate your skill as a software developer in comparison to an 

average professional software developer? 

 

Please choose only one of the following: 
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 More skilled  

 The same  

 Less skilled 

 

 Don't know  

55 

 
48. What is your highest formal education level? 

 

Please choose only one of the following: 

 Graduate degree  

 College degree  

 High school degree  

 Currently in college  

 Currently in graduate school  

 Other 

 

56 

 
49. How would you rate your writing skills (i.e. for communicating via email, IRC, 

forums or other written communication)? 

Please choose only one of the following: 

 Excellent  

 Above average  

 Average  

 Below average  
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 Poor 
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57  
50. Why do other team "members" participate in the {TOKEN:FIRSTNAME} project? 

 
(Select True or False for each of the following) 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Check any that apply: 

58 

 
51. Have any other "members" of {TOKEN:FIRSTNAME} ever made a living as a 

professional software developer (either proprietary or open source software)? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Yes  

 No  

 Don't know  

 True False

To learn and improve their skills   

They believe we should be able to modify the software we use   

They use open source software and want to give back to the community   

They enjoy writing software code as a leisure activity   

They want to show others their programming skills   

They benefit financially   

They needed the software for personal use   

They created the software for a project in a course for school   

The organization they work for needed the software   

Other   

 
I don't know why they participate
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59  
51A. If yes, please indicate the number of other "members" who have at some 

point in time made a living as a professional software developer. 

 
Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please write your answer here: 

60 

 
52. How would you rate the overall skill of {TOKEN:FIRSTNAME}’s "members" as 

software developers in comparison to an average team of the same number of 

professional developers? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 More skilled  

 The same  

 Less skilled 

 

 Don't know  

61 

 
53. Which of the following best describes the mix of educational levels of 

{TOKEN:FIRSTNAME}’s "members"? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

Page 33 of 38Growth Survey Questionnaire

10/9/2010file://E:\book_web\GrowthSurveyQuestionnaire.htm



 All have graduate degrees  

 All have college degrees  

 All have high school degrees  

 A mix of graduate and college degrees  

 A mix of graduate and high school degrees  

 A mix of college and high school degrees  

 A mix of graduate, college and high school degrees 

 Other 

 

 Don't know  

62 

 
54. Overall, how would you rate the writing skills of your project’s "members" 

when they communicate via email, IRC, forums or other written communication? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Excellent  

 Above average  

 Average  

 Below average  

 Poor 

 

Page 34 of 38Growth Survey Questionnaire

10/9/2010file://E:\book_web\GrowthSurveyQuestionnaire.htm



PAGE 16 
 

63  
55. Which of the following best describes how often ALL "members" of 

{TOKEN:FIRSTNAME} meet face to face? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Never  

 Once a year  

 Once every six months  

 Once a month  

 Once a week  

 Daily 

 

 Don't know  

64 

 
56. Which of the following best describes how often AT LEAST SOME "members" of 

{TOKEN:FIRSTNAME} meet face to face? 

Only answer this question if the following conditions are met: 
° Answer was 'Yes' at question '33 [0028]' ( 28. According to the above definition of "member", 
has {TOKEN:FIRSTNAME} ever had any "members" other than yourself? ) 

Please choose only one of the following: 

 Never  

 Once a year  
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 Once every six months  

 Once a month  

 Once a week  

 Daily 

 

 Don't know  
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THANK YOU 

 
Thank you for your participation! 

 
Your insights and project experience will help us identify factors that lead to successful FOSS collaborations. We 
will update our study's website to communicate our results. We encourage you to check back in the Fall of 2009 
at http://www.umass.edu/digitalcenter/ossuccess where we intend to post information about our results and 
related publications.  Please click the "Submit" button below so that we receive your responses. 
 
As a token of our appreciation for completing the survey, please use the code UMASSFLOSS09 to receive a $10 
discount off purchases at ThinkGeek.com. The ThinkGeek discount applies to a $30 purchase or more excluding 
shipping and taxes. We also have added your username to our list for a random drawing for $50 gift certificates to 
ThinkGeek.com. We will contact the winners shortly after the survey has closed.  
 
The survey will close at midnight on November 22, 2009. Please use your ThinkGeek discount code on or before 
that date. 
 
 
 

65  
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2009-11-22 
Submit your survey. 
Thank you for completing this survey. 
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