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Amherst Family Center Transition Plan 

 

UMass Amherst will continue to operate the Amherst Family Center (AFC) in the coming academic 

year while assisting families to identify one or more of the family service providers in the Amherst area 

to meet their needs. The university will also evaluate how best to spend resources in support of student 

parents at the university. 

 

This review will occur as additional support services are being offered in the community. While there 

was a great need for playgroups, drop-in centers and parent services a decade ago, many other resources 

are now available for UMass-affiliated student parents. The Commonwealth of Massachusetts has 

invested to provide a multi-faceted Family Resource Center in each county. In Hampshire County, that 

facility, the Bridge Family Resource Center, is located in Amherst close to a public bus route. There are 

also more than 50 playgroups in towns surrounding the Five College area. 

 

Meanwhile, the university is making new investments to support our student parents. Our newly 

established Student Parent Programs Office will work closely with student parents using a series of 

supportive measures, including a child-friendly space in Bartlett Hall, workshops, evening study hours 

with supervised child activities and weekend family fun events (many open to faculty, staff and 

community members free of charge). The university also was recently awarded a $1 million federal 

grant from the Department of Education Child Care Access Means Parents in School program to help 

cover up to 90 percent of child care costs for eligible low-income students. We have hired a full-time 

coordinator for the program to meet individually with student parents to connect them to local resources, 

assist with locating local child care providers and manage the distribution of financial assistance for 

child care.  

 
 
 
 
 
 
 
  


