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NSSE 2000 Methodology

National

276 colleges and universities participated
63,000 students responded

Response Rate: 42%

UMass Amherst

m Administered in Spring 2000 to randemly.
selected first year and Senio) students

m| 374 students respoended by maili (73%)) 6r
tRreugh epticRalwWel: suivey (27%)

B RESPONSE Rale: S




Respondent Characteristics

Respondents Original Cohort

m Gender n=374 n=6731
¢ Female 60% 48%

m Race/Ethnicity
& White 7904 7504
¢ Asian American 6% 7%
¢ Hispanic/Latino 3% 4%
& African American 2% 3%
¢ Native American 0)%) %)
¢ Unknown 6%0 (0%

m Class level

¢ First Year 48% 60%



NSSE Benchmarks

Indicators of effective educational
practice In five areas:

m [ evel of academic challenge

m Active and collaborative leaming

B [nteractions with faculty: memlers
B Enching educational experences
B Slippertive campus envirenment



Benchmark Score Calculation

A benchmark Is a score summarizing the responses
ofi students to a group of related items

m Calculated separately for first year students and
Seniors

m [0 calculate each benchmark:

¢ A weighted mean for eachi benchmark item was calculated
(adjusted for gender and PT/ET enreliment status)

¢ [he item means were summed to create an overall score

¢ IS scone was converted tora 100 peint scale (Where 01s the
lowest pessihle score and 100/1s the highest).



Benchmark Comparisons

First Year Students

m UMass Amherst = Special Peers

I 48.5 |47.9

Range for Doctoral
Extensive Institutions: 41.5 - 55.7 50,9) - 42.¢ 1.4 - 34. 41.6- 65,9 49,2 - 10.6




Benchmark Comparisons

Seniors

m UMass Amherst = Special Peers

34.9 (34.3

Range for Doctoral

Extensive Institutions: 46,5 - 55.




Academic Challenge Benchmark

University emphasizes spending time on studying and
academic work

First Year Students

| | | | Means™*
UMass Amherst I R R e 2.75
| | | | |
Peers | P 3.06
| | | |

-60% -40% -20% 0% 20% 40% 60% 80% 100%

B 1=Verylittle B 2=Some [ 3=Quiteabit ' 4=Very much

SEnIors
Vieans

I A 2.85
[ 300

=significant at'p < .001




Time spent relaxing and socializing

First Year Students Means*

UMass Amnerst N I 0 S 4,08
Ty O

Peers N I S 3.53
—

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

IVieamns™
| | | | 374

I | | . 311

=significant at'p < .001



Number of written papers or reports fewer than 20 pages

First Year Students Means*

| [ [ [ [

UMass Amherst | 377
| | | | |

peers | 3.7
—_— e ]

0% 20% 40% 60% 80% 100%

Vieans
[ | | 349

L | | 324

=significant at'p < .001
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University emphasizes encouraging contact among students
from different economic, social, and racial/ethnic

backgrounds
First Year Students
| | | | Means™*
UMass Amherst I N P 2.59
| | | |
peers [ 2
| | | |

-80% -60% -40% -20% 0% 20% 40% 60% 80%

B 1=Verylittle B 2=Some [ 3=Quiteabit ' 4=Verymuch

\Vieans
2.26

10

=significant at'p < .001




Enriching Educational Experience Benchmark

Used an electronic medium to discuss or complete an

assignment
First Year Students
| | | | Means*
UMass Amherst | [ 210
| | |
Peers I 242
| | | |

-80% -60% -40% -20% 0% 20%  40% 60%  80%

B 1=Never M 2=COccasionally [ 3=0ften ' 4=Veryoften

Seniors

\Vieans™

I I 2.15
1 [ [ —

=significant at'p < .001




Supportive Campus Environment Benchmark

Student satisfaction with administrative personnel and
offices

) Means
First Year Students
| | | | 3.97
UMass Amherst I N -
| | | 4.25
Peers I
. | | ! . ! ! | |
-80%  -60%  -40% = -20% 0% 20% 40% 60% 80%
M 1-2 = Unhelpful; inconsiderate M 3-4 [ 5-6 7 =Helpful; considerate

Vieans™
3.39

I I — 405

o

OC

=significant at'p < .001




How would you evaluate your entire educational experience
at this institution?

First Year Students

I I I I
UMass Amherst )
| | | |
Peers | |

-60% -40% -20% 0% 20%  40% 60% 80%  100%

B 1=Poor B 2-=Fair M 3=Good I 4 = Excellent

-

ENIOorS

/)

C
(

Vieans

=significant at'p < .001



If you could start over, would you go to the same institution
you are now attending?

First Year Students

I I I I
UMass Amherst I I R
| | | |
Peers I

-60% -40% -20% 0% 20%  40% 60% 80%  100%

B 1=Definitelyno M 2=Probablyno [ 3=Probablyyes [ 4= Definitely yes

-

cNIOrs

3

/)

C
(

Vieans
3.01

3.07

=significant at'p < .001
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For more information:

WWW.UMass.eau/oapa
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