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Where can | find out more?

The following pages offer avariety of on-campus and on-line resources, as well as areference
list of articles and publications referred to in this handbook, to provide additional assistance as
you move deeper into the assessment process.

On-campus resources give you with a“real person” to contact should you have questions,
concerns or need additional information or support.

On-line websites give you further opportunity to explore how assessment is being used at other
large research institutions across the country. These websites are particularly useful in providing
specific examples and “how-tos’ as well asin sharing how the assessment experienceis playing
out in higher education today.

References from the literature offer more in-depth discussion of assessment topics.

On-Campus

University Writing Program

305 Bartlett Hall

Campus
http://writingprogram.hfa.umass.edu

Anne Herrington

Chair and Professor, Department of English
5-2575

anneh@english.umass.edu

Office of Academic Planning and Assessment
237 Whitmore Building
Campus

MarthaL. A. Stassen
Director of Assessment
5-5146
mstassen@acad.umass.edu

Assessment handbooks available from OAPA:
Classroom-based A ssessment
Assessment for Program Review and |mprovement
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Off-Campus

American Association for Higher Education:
www.aahe.org

California State University - San Bernardino:
http://academic-affairs.csusb.edu
www.co.calstate.edu/aa/sloa

ERIC Assessment Clearinghouse
http://ericae.net/

lowa State University:
www.iastate.edu

Internet Resourcesfor Higher Education Outcomes Assessment
http://www?2.acs.ncsu.edu/UPA/survey/resource.htm

Ohio University:
www .cats.ohiou.edu/~i nsres/assessments/ncapl an.html

Penn State
www.psu.edu/dus/uac/assessme.htm

Southern Illinois University:
www.si ue.edu/~deder/assess

University of Cincinnati - Raymond Walter s College:
www.rwce.uc.edu/phillips/index assess.html

University of Colorado - Boulder:
www.col orado.edu/pba/outcomes
University of Michigan:
www.umich.edu/~crltmich/crlt.fag.html

University of Missouri:
WWW.missouri.edu

University of Nebraska:
www.unl.edu/svcaal/priorities/assessment.html

University of South Dakota:
www.usd.edu

University of Wisconsin - M adison:
www.wisc.edu/provost/assess.html

Virginia Tech:
http://aappc.aap.vt.edu
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