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    Program-based Assessment Handbook


This handbook focuses on assessment at the department or program level and is particularly useful to department or program chairs, as well as others interested in program assessment, to guide program review and improvement.


Program-based Review and Assessment Handbook


Course-based Assessment Handbook


This handbook offers strategies for assessing student learning at the course level and is particularly useful to instructors developing assessment strategies for their courses.


Course-based Review and Assessment Handbook


Teaching and Learning Online Handbook


This handbook provides guidelines for the major pedagogical and assessment issues associated with teaching an online course.


Teaching and Learning Online Handbook
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      Recent Updates

  
  - New: Entering Student Survey 2023

- Update: 2023 Graduating Senior Survey Results

- New: Campus Climate Survey 2021



  
  
      Quick Links

  
  - Student Response To Instruction (SRTI)

- Senior Survey

- Evidence Update Series



  
  
      Contact

  
  aser@umass.edu

(413) 545-2564


Assessment, Survey, and Effectiveness Research (ASER)

232 Whitmore

University of Massachusetts

181 Presidents Drive

Amherst, MA 01003-9913


Staff Directory


Contact ASER
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