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1999-2003 University of Massachusetts Director, Office for Nursing

School of Nursing Scholarship
Ambherst, MA

1985 —2003 University of Massachusetts Assistant and Associate
School of Nursing Professor
Ambherst, MA

1975 - 1984 University of Wisconsin-Madison
School of Nursing Assistant Professor
Madison, WI

1973 - 1974 Alfred University
Department of Sociology and
Political Science Lecturer
Alfred, NY

1973 Bristol Community College Instructor

Fall River, MA

1969 - 1971 Teachers College Preceptor
4 semesters Columbia University
New York, NY
1967 and 1968, The New York Hospital Staff Nurse
Summers New York, NY
PUBLICATIONS:

Gilbert, D.A. (Accepted). Coordination in Nurses’ Listening Activities and Communication about
Patient-Nurse Relationships. Research in Nursing & Health, 21 pages.

Dreher, M. C., & Gilbert, D. A. (Submitted) Conjugal Behavior and Child Development in Rural
Jamaica. Social Science & Medicine, 20 pages.

Gilbert, D.A. (2002). Culture and holistic health. In M.A. Bright (Ed., pp. 71-80), Holistic health and
healing. Philadelphia: F.A. Davis.

Gilbert, D.A., Sutherland, M., & Kroonenberg, P.M. (2000). Exploring three-way interactions in
repeated measures data using three-mode principal components analysis. Nursing Research, 49,
57-61.

Gilbert, D.A. (1998) Relational message themes in nurse’ listening behavior during brief patient-nurse
interactions. Scholarly Inquiry for Nursing Practice, 12, 5-21.

Moore, J. R., & Gilbert, D. A. (1995). Elderly nursing home residents' perceptions of nurses' comforting
touch. Journal of Gerontological Nursing, 21(1), 6-13.



Gilbert, D.A. (1994). Messages communicated nonverbally may affect patients' outcomes. Dermatology
Patient Counseling for Nurses, 2(4), 3 & 15.

Gilbert, D. A. (1993). Reciprocity of involvement activities in client-nurse interactions. Western Journal
of Nursing Research, 15, 673-686. Commentary by S. Weiss, 686-687. Response, 687-688.

Gilbert, D. A. & Kolacz, N. G. (1993). Effectiveness of computer assisted instruction versus small-group
review in teaching clinical calculation. Computers in Nursing, 11, 72-77.

Gilbert, D. A. (1989). Recent Portuguese immigrants to Fall River, Massachusetts: An analysis of
relative economic success. New York: AMS Press.

Gilbert, D. A. (1986). The ethics of mandatory elder abuse reporting statutes. Advances in Nursing
Science, 8(2), 51-62; also in JONA's Nursing Scan in Administration, 1(1), 27.

Gilbert, D. A. (1984). Review of W.B. Ackerman & P.L. Lahnes, "Research Methods for Nurses".
Research in Nursing & Health, 7, 247-248.

Gilbert, D. A. (1980). Baccalaureate graduates should be consumers of research. In B. Thomas & M.
Price (Program Directors), Proceedings of the conference, Research in Baccalaureate Nursing
Education: Strategies and Prospects (pp. 81-85). lowa City, IA.

Gilbert, D. A. (1978). Review of M. Leininger (Ed.), "Transcultural nursing: Concepts, theories and
practice." American Journal of Nursing, 78, 1973-1974.

GRANTS:

Gilbert, D. A., Principal Investigator. "Communicating Relationships: Older Women and NPs" an R0O1
funded by the National Institute of Nursing Research at NIH, $752,000, April 2003-March 2006.

Young-Mason, J., Gilbert, D. A., & Breslin, E. "Preparing Future Faculty" a grant funded by the
University of Massachusetts, $30,000, 2000-2003.

Gilbert D. A., Principal Investigator. "Communication of Relationships Between Chinese Patients and
Nurses," Faculty Research Grant from the University of Massachusetts, $4,900, 1995-1996.

Gilbert, D. A., Principal Investigator. "Relational Messages in Nurses' Listening Behavior," an Academic
Research Enhancement Award (AREA) from the National Center for Nursing Research at NIH,
$101,732, 1991-1993.

Gilbert, D. A., & Foster, J. P. "Patterns of Nurses' Listening Behavior," a grant funded by the School of
Nursing of the University of Wisconsin-Madison. 1981. $4,175.

UNFUNDED RESEARCH:

Bright, M. A. & Gilbert, D. A. “Effects of Therapeutic Touch and Active Listening on Older Nursing
Home Residents’ Reports of Pain,” 2002-2003.



PRESENTATIONS:

Gilbert, D. A. (2002). Coordination of patient-nurse non-verbal behavior and communication of
relationships. Invited poster presented at American Nurses Association, July, Philadelphia, PA.

Gilbert, D. A. (2001). Coordination of patient-nurse non-verbal behavior and communication of
relationships. Paper presented at Eastern Nursing Research Society, Atlantic City, NJ.

Gilbert, D. A. (2000). Synthesis of session on risk and risk reduction. Paper presented at Eastern
Nursing Research Society, Newport, RI.

Gilbert, D. A., Baldor, K., Brooks, S., Fiscella, E., Guadagnolia, C., Katz-Feinberg, S., Redfield-Lewis,
N., Mertes, P., & Peterson, J. (1998). The influence of relational messages on patient satisfaction
in clinical settings. Paper presented at Sigma Theta Tau, Beta Zeta Chapter, Research
Conference. Holyoke, MA.

Gilbert, D. A. (1997). Changing demographics: Learning about culturally diverse populations. Paper
presented at Berkshire Health Systems. Pittsfield, MA.

Gilbert, D. A. (1996). Relational messages in nurses' listening behavior. Paper presented at the ANA
Council for Nursing Research: 1996 Scientific Session. Washington, D.C.

Gilbert, D.A. (1996). Nursing theory: Passe. Keynote presentation at Sigma Theta Tau, Beta Zeta
Chapter's Research Day. Northampton, MA.

Gilbert, D. A. (1996). Cultural differences in people's response to illness. Paper presented at Cooley
Dickinson Hospital, Spring Critical Care Series.

Gilbert, D.A., & Moore, J.R. (1995). Nurses' comforting touch. Paper presented at the Western
Massachusetts Gerontological Nurses Interest Group, Amherst, MA.

Gilbert, D.A. (1994). Myths and realities of aging: Adding diversity. Workshop presented at the Fifth
Annual Western Mass Conference of the Massachusetts Public Health Association, Holyoke, MA.

Gilbert, D. A. (1993). Culture and aging: Individualized care. Paper presented at Mercy Hospital,
Springfield, MA.

Gilbert, D. A. (1993). Empathy, dominance, and evaluation of nurses' communication. Paper
presented at the 5Sth Annual Scientific Sessions, Eastern Nursing Research Society Boston: MA.

Gilbert, D. A. (1992). Transcultural approach to care of the high risk infant and family. Paper presented at
Baystate Medical Center, Springfield, MA.

Gilbert, D. A. (1991). Cultural differences in illness. Paper presented at the Pioneer Valley Chapter of the
American Association of Critical Care Nurses, Springfield, MA.

Gilbert, D. A. (1990). Reciprocity of nurse-patient involvement behavior. Paper presented at the Second
Annual Scientific Sessions, Eastern Nursing Research Society. New York, NY.



Gilbert, D. A. (1990). Reciprocity of nurse-patient involvement behavior. Poster presented at the Faculty
Research Development Conference of the Massachusetts Association of Colleges of Nursing,
Worcester, MA.

Gilbert, D. A. & Gelbach, S. H. (1989). How to get started in clinical research. Workshop presented at the
University Health Services Staff Program Day, Amherst, MA.

Gilbert, D. A. (1989). Problems in conducting research in the practice setting. Keynote address presented
at the Annual Conference of the Beta Zeta Tau Chapter of Sigma Theta Tau, Northampton, MA.

Gilbert, D. A. (1988). Involvement behavior during interpersonal interventions. Annual Beta Zeta
[Chapter of Sigma Theta Tau] Research Conference. Amherst, MA.

Gilbert, D. A. (1987). You and your aging parents. Workshop presented at the Jones Library, Amherst,
MA.

Gilbert, D. A. (1982). The research critique. Workshop conducted at the conference, Evaluating Research
Preparation in Baccalaureate Nursing Education, A Conference for Nurse Educators. Kiawah
Island, SC.

Gilbert, D. A., & Foster, J. P. (1982). Patterns of nurses' nonverbal listening behavior. Paper presented at
the UW School of Nursing Research Colloquium. Madison, WI.

Gilbert, D. A. (1981). The impact of culture on child rearing. Paper presented at the UW Milwaukee
Children's Hospital conference. Milwaukee, WI.

Gilbert, D. A. (1980). Understanding and using nursing research. Paper presented at the Wisconsin
Nurses' Association Clinical Sessions. Oshkosh, WI.

Gilbert, D. A. & Autotte, P. (1976). An international nursing experience in a developing country. Paper
presented at the meeting of the Midwestern Universities' Consortium for International Activities

(MUCIA). Chicago, IL.

Gilbert, D. A. (1973). The Portuguese of Fall River. Paper presented at the conference of the Ibero
American Center of Bristol Community College. Fall River, MA.

UMASS COURSES DEVELOPED AND/OR REVISED:

Doctoral Courses:

Nursing 710 — Quantitative Methods in Nursing Research, 3 credits. Spring ’04, Spring *03, Spring *02,
Spring *01, Fall *99, Fall 98

Nursing 720 — State of the Discipline, 3 credits. Fall ‘97, Fall *96, Fall 95, Fall 94

Master’s Courses:




Nursing 648 — Concepts of Healthy Aging for Advanced Practice Nurses, 3 credits. Spring *98, Spring
'00

Nursing 638 — Social and Cultural Aspects of Nursing Practice, 3 credits. Spring ’96, Fall 92, Spring
’92, Spring ’90, Fall *88, Fall *87, Fall *86, Fall *85

Nursing 630 — Research Methodology in Nursing, 3 credits. Fall *03, Fall *02, Fall *01, Fall 00, Spring
’95, Spring ’94, Spring *92, Spring *91, Spring’90, Spring ’89, Spring *88

Nursing 636B — Advanced Concepts in Nursing: Gerontological Nursing, 3 credits. Spring *93, Fall 90,
Fall ’89, Fall 88, Fall, *86, Fall "85

Nursing 648B — Theory/Practice Seminar I: Gerontological Nursing, 3 credits. Spring ’87, Spring *86

Undergraduate Courses:

Nursing 212 - Cultural Diversity in Health and Illness, 3 credits. (General Education Designation:
Interdisciplinary/Cultural Diversity.) Fall *98, Spring ‘98, Spring 97, Spring ’96, Spring ‘95, Spring
‘04, Fall ‘93, Fall ‘92, Fall ‘91, Fall ‘90, Fall 89

Nursing 420 - Introduction to Research in Nursing, 3 credits. Fall 97, Fall 96 (x 2), Fall ‘95, Fall ‘94,
Spring ‘94, Fall ‘93, Spring ‘89, Spring ‘88, Fall ‘87, Spring ‘87, Spring *86

UMASS THESIS, PROJECT, RESEARCH SEMINAR, AND DISSERTATION COMMITTEES:

Chairperson:

Plante, Susan. (In progress). Verbal Active Listening with a Bereaved Patient. Research seminar,
Nursing.

Chiang, Chun-Ying. (In progress). Influence of culture on exercise research-based practice guideline for
exercise among Chinese-American immigrants. Doctoral dissertation, Nursing.

Daly, Ellen. (In progress). Influence of sources of support on anxiety in children of divorce. Doctoral
dissertation, Nursing.

Flynn, G., Newman, K., Knapp, J., Newman, D., Rugerio, D., & Zimkowski, C. (2002-2003). Effects of
Therapeutic Touch and Active Listening on Older Nursing Home Residents’ Reports of Pain.
Research seminar, with M. A. Bright, Nursing.

Founds, S. A. (2003). Effect of maternal posture on breech pregnancy. Doctoral dissertation, Nursing.

Skaar, E. (2000). Jehovah’s Witnesses and the birthing experience. Honors thesis, Nursing.

Remington, R. (1998). Calming music and hand massage with agitated elderly. Doctoral dissertation,
Nursing.



Baldor, K., Brooks, S., Fiscella, E., Guadagnoli, C., Katz-Feinberg, S., Redfield-Lewis, N., Mertes, P., &
Peterson, J. (1997). The influence of relational messages on patient satisfaction in clinical
settings. Master’s project, Nursing.

Chapman, Kathleen, and Oates, Mary Jane. (1997) Effects of affective information on nurses' attitudes
toward people with AIDS. Masters project, Nursing.

MacDonald, Barbara. (1996) Pain assessment of patients with alzheimers. Masters thesis, Nursing.

Polverini, Donna (1996). Expanded speech, self-pacing, and listening comprehension in older adults.
Masters thesis, Nursing.

Colageo, Mary (1995). Reciprocity of involvement activities and communication skills training. Masters
thesis, Nursing.

Pastuzak, Janice (1995). Attitudes toward disabled persons after a rehabilitation clinical experience.
Masters thesis, Nursing.

Podoska-Locurto, Katarzyna (1995). Perceptions by foreign-born individuals of relational messages in
nurses' listening behavior. Masters thesis, Nursing.

Senior, Patricia (1993). Social labeling of the mentally ill. Masters thesis, Nursing.

Moore, Janet (1993). Elderly nursing home residents' perceptions of immediacy/affection associated with
nurses' use of affective touch. Masters thesis, Nursing.

Chapdelaine, L. (1992). Effects of a memory enhancement program on a group of community dwelling
elderly: A pilot study. Masters thesis, Nursing.

Murakami, W. (1992). Effects of external rewarming methods and age on body core temperature and
rate of rewarming among adult hypothermic cardiac surgical patients. Masters thesis, Nursing.

Russell, R. (1992). Men nurses' sense of loneliness inside the work setting. Masters thesis, Nursing.

Aronowitz, T. (1990). The relationship between health, movement, and time perception older women: A
clarification and extension. Masters thesis, Nursing.

Phipps, A. (1990). Perception of situational control, functional status, and age as predictors of morale in
the institutionalized elderly. Masters thesis, Nursing.

McDonald, P. (1988). Prediction of medication errors in elderly self-care individuals. Masters thesis,
Nursing.

Member:

Kenny, Deborah. (2002). Research utilization among nurses in military hospitals. Doctoral dissertation,
Nursing.



Boyle, P. (2000). Decision-making strategies used by neuropsychologists in the differential diagnosis of
dementia. Doctoral dissertation, Psychology.

Brelsford, J. (1995). Differences among stakeholders in outcome goals in community mental health
service. Doctoral dissertation, Education.

Cohen, Scott (1995). Muscle activation patterns of the lower leg during downward stepping from three
heights in young and old adult females. Masters thesis, Exercise Science.

O'Rourke, K. (1994). An evaluation of a traditional birth attendant training program in rural Guatemala.
Doctoral dissertation, Public Health.

Marchant, A. (1993). Parent/nurse perceptions of pediatric home nursing care: A comparative analysis.
Masters thesis, Nursing.

Roche, J.P. (1993). A comparison of the clinical decision making abilities of senior baccalaureate
student nurses in traditional clinical programs and the clinical education program. Masters thesis,
Nursing.

Pacheco, J. (1992). Hospice satisfaction and family functioning. Masters thesis, Nursing.

Yi, J. K. (1992). The effect of acculturation on breast and cervical cancer screening behavior among
Vietnamese women in Western Massachusetts. Doctoral dissertation, Public Health.

Navin, P. (1991). Data gathering strategies of experienced nurses. Doctoral dissertation, Education.

Morsi, D. (1991). The relationship between nursing education, interaction, and job satisfaction. Masters
thesis, Nursing.

Sahakian, K. (1988). Elderly clients' perceptions of involvement in their nursing care. Masters thesis,
Nursing.

Hallock, N. (1987). Factors influencing parents' decisions regarding immunizations for their children.
Masters thesis, Nursing.

SERVICE WHILE AT UMASS:

Discipline:

Reviewer for: Qualitative Health Research
Nursing Research
Lippincott Publishing Company
Medical Anthropology Quarterly
Clinical Nurse Specialist
Social Science and Medicine

Special Nursing Research Study Section (RO1 grants), National Institutes of Health (1997)



Nursing Research Study Section (AREA Grants), National Institutes of Health (1993 and 1994)

University:

UMass Worcester American Cancer Society Institutional Research Grant Committee
University Research Council

University Academic Priorities Council

University Committee on Human Subjects Review

UMass/MGH Joint Nursing Initiative, Research Action Team

Five College Medical Anthropology Steering Committee

General Education Council

School of Health Sciences:

Personnel Committee (Secretary, 1985-86)
Search Committee for the Director of the Division of Nursing (1985-1987)

School of Nursing:

Administrative Committee

Dean's Advisory Board

Committee on Scholarship and Human Subjects Review (Chairperson, 2000-2002)
Committee on Faculty Personnel (Chairperson 2003-2004

Committee on Graduate Academic Matters

Committee on Academic Matters

Research and Scholarship Awards Committee, Sigma Theta Tau, Beta Zeta Chapter (Chairperson, 1989,
1996-1998)

Search Committee for the Dean of the School of Nursing (1997-1998)
Joint Planning Task Force for the Collaborative PhD Program, (Chairperson, 1993-1994)

Committee on Human Subjects Review (Chairperson 1986-88 and 1990-1991)



Committee on Undergraduate Admissions and Progression
Second-Level Committee on Promotion and Tenure
Interim Graduate Program Director (Spring, 1990)

Doctoral Planning Task Force, (Chairperson, 1986-90; Tri-Campus Doctoral Planning Committee, 1987-
89)

Ruth A. Smith Writing Award, Judge

Consultation:

Kenneth B. Schwartz Center, Clinical Advisory Strategy Session (2001)
Research in Nursing Exam Committee, Regents College, Albany NY (1995-2000)
Memberships:

Council for the Advancement of Nursing Science, American Academy of Nursing
Eastern Nursing Research Society (Treasurer, 1997)

Sigma Theta Tau, Beta Zeta Chapter

Gerontological Society of America

Western Massachusetts Nursing Research Network

HONORS AND AWARDS:

Sigma Xi, the Scientific Research Society

Listed in Who's Who in American Nursing

University of Wisconsin-Madison Distinguished Teaching Award (1982)

Sigma Theta Tau, Charter Member, Alpha Upsilon Chapter

Nurse Scientist Traineeship, Division of Nursing, USPHS
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