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10.2 How can inquiries be made about the 
institution? Where can questions be addressed? http://umass.edu/umhome/contact.php

Guide to Undergraduate 
Programs

10.2 Notice of availability of publications and of 
audited financial statement or fair summary http://www.umass.edu/aco/acofinancials.htm 

Available upon request from 
the University Controller's 
Office

10.3 Institutional catalog

Stockbridge School Catalog www.umass.edu/stockbridge/ Sheets

Guide to Undergraduate Programs www.umass.edu/ug_programguide Programs

Graduate School Bulletin www.umass.edu/grad_catalog Available online only

Continuing and Professional Education (CPE) Catalog https://www.umassulearn.net/
Continuing and Professional 
Education Catalog

10.3
Obligations and responsibilities of students and 
the institution
Academic Regulations http://www.umass.edu/registrar/media/academicregs.pdf Daily Planner

Code of Student Conduct http://www.umass.edu/dean_students/codeofconduct/ Daily Planner
10.5 Institutional mission and objectives

University Mission Statement http://www.umass.edu/provost/mission.html Available upon request 

Campus Vision Statement http://www.umass.edu/provost/vision.html Available upon request 

10.5
Requirements, procedures and policies re: 
admissions

Undergraduate admissions
http://www.umass.edu/admissions/

 Guide to Undergraduate 
Programs p. 6-9; Admissions 
Viewbook

Graduate admissions http://www.umass.edu/grad_catalog/procedures.html Available online only

Stockbridge School http://www.umass.edu/stockbridge/prospective/how_to_apply.php Available online only

Continuing and Professional Education http://www.umassulearn.net/Admissions Available online only

R i t d d li i
10.5

Requirements, procedures and policies re: 
transfer credit

Undergraduate http://www.umass.edu/ug_programguide/admissions/transfer.html
Guide to Undergraduate 
Programs p. 7&8

http://www.umass.edu/admissions/application_process/Transfer_Students/Transfer_Credit/
Graduate Students http://www.umass.edu/gradschool/handbook/educational_records.htm Available online only

Stockbridge School http://www.umass.edu/stockbridge/prospective/community_col_transfer_students.php Available online only

10.5 Student fees, charges and refund policies

Bursar's Office http://www.umass.edu/bursar/index.html Available upon request 

Continuing and Professional Education http://www.umassulearn.net/financial-info Available upon request 
10.5 Rules and regulations for student conduct

Code of Student Conduct http://www.umass.edu/dean_students/codeofconduct/ Daily Planner

10.5
Other information re: attending or withdrawing 
from the institution
Academic Regulations http://www.umass.edu/registrar/media/academicregs.pdf Daily Planner

Graduate Students http://www.umass.edu/grad_catalog/regulations.html Available online only

Stockbridge - attendance http://www.umass.edu/stockbridge/current/general_req.php Available online only

Stockbridge - withdrawal http://www.umass.edu/stockbridge/current/withdrawing.php Available online only
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10.5 Academic programs
Overview for both Undergrad and Graduate (majors,  
minors and certificates) http://umass.edu/umhome/academics/dept.html

Admissions Viewbook 
(undergraduate only)

Stockbridge School http://www.umass.edu/stockbridge/prospective/majors.php
Stockbridge School Major 
Sheets

Continuing and Professional Education https://www.umassulearn.net/Programs
Continuing and Professional 
Education Catalog

10.5 Other available educational opportunities

Commonwealth College http://www.comcol.umass.edu/ Available upon request 

Residential Academic Programs http://www.umass.edu/rap/ Available upon request 

Five College Interchange Program http://www.umass.edu/ualc/five_college.htm Available upon request 

Community Service Learning http://www.comcol.umass.edu/academics/csl/ Available upon request 

Cooperative Education and Internships http://www.umass.edu/ug_programguide/otheracadopp/cooperativeeducationandinternships.html Available upon request 

Study Abroad http://www.umass.edu/ipo/ Available upon request 

Domestic Exchange Program http://www.umass.edu/ualc/domestic_exchange.htm Available upon request 

10.5
Requirements for degrees and other forms of 
academic recognition
Undergraduate Degree Requirements http://www.umass.edu/ug_programguide/academicinfo/universitygraduationrequirements.html Programs

Master's Degree Requirements http://www.umass.edu/grad_catalog/masters.html Available online only

Doctoral Degree Requirements http://www.umass.edu/grad_catalog/doctoral.html Available online only

Stockbridge School Graduation Requirments http://www.umass.edu/stockbridge/current/grad_req.php Available online only

10.6 List of current faculty http://umass.edu/umhome/academics/dept.html

Faculty of Resident Instruction (Undergraduate) http://www.umass.edu/ug_programguide/generalinfo/index.html
Guide to Undergraduate 
Programs

Graduate Faculty http://www.umass.edu/grad_catalog/programs.html Available online only

Stockbridge School http://www.umass.edu/stockbridge/about/ Available online only

10.6 Names and positions of administrative officers

Administrative Officers List http://www.umass.edu/ug_programguide/generalinfo/officersofadministration.html
Guide to Undergraduate 
Programs

10.6
Names and principal affiliations of members of 
the governing board http://www.massachusetts.edu/bot/members.html

Guide to Undergraduate 
Programs

10.7

Locations and programs available at branch 
campuses, other instructional locations, and 
overseas operations at which students can enroll 
for a degree, along with a description of 
programs and services available at each location http://www.umassulearn.net/programs Available upon request

10.9 Size and characteristics of the student body http://www.umass.edu/oapa/publications/glance/FS_gla_01.pdf UMass At A Glance

10.9 Description of the campus setting http://umass.edu/umhome/about/index.php
Guide to Undergraduate 
Programs

10.9
Availability of academic and other support 
services http://umass.edu/umhome/current.php

Daily Planner; Guide to 
Undergraduate Programs

10.9
Range of co-curricular and non-academic 
opportunities available to students http://www.umass.edu/csd/

Guide to Undergraduate 
Programs

http://umass.edu/umhome/academics/dept.html�
http://www.umass.edu/ipo/�
http://www.umass.edu/stockbridge/prospective/majors.php�
https://www.umassulearn.net/Programs�
http://www.umass.edu/ualc/domestic_exchange.htm�
http://www.umass.edu/ualc/five_college.htm�
http://www.umass.edu/rap/�
http://www.umass.edu/ug_programguide/otheracadopp/cooperativeeducationandinternships.html�
http://www.comcol.umass.edu/academics/csl/�
http://www.umass.edu/ug_programguide/academicinfo/universitygraduationrequirements.html�
http://umass.edu/umhome/academics/dept.html�
http://www.umass.edu/ug_programguide/generalinfo/index.html�
http://www.comcol.umass.edu/�
http://www.umass.edu/grad_catalog/masters.html�
http://www.umass.edu/grad_catalog/doctoral.html�
http://www.umass.edu/stockbridge/current/grad_req.php�
http://www.umass.edu/grad_catalog/programs.html�
http://www.umass.edu/stockbridge/about/�
http://www.massachusetts.edu/bot/members.html�
http://umass.edu/umhome/about/index.php�
http://umass.edu/umhome/current.php�
http://www.umass.edu/csd/�
http://www.umass.edu/oapa/publications/glance/FS_gla_01.pdf�
http://www.umass.edu/ug_programguide/generalinfo/officersofadministration.html�
http://www.umassulearn.net/programs�


CIHE Form:  Standard 10:  Public Disclosure

Sub-
standard

Information Web addresses Print Publications

10.9
Institutional learning and physical resources 
from which a student can reasonably be 
expected to benefit

Library http://www.library.umass.edu/
Learning Commons http://www.umass.edu/learningcommons/
Learning Resource Center http://www.umass.edu/lrc/
The Writing Center http://www.umass.edu/writingcenter/index.html
Gymnasiums and Rec Centers http://www.umass.edu/campusrec/facilities/index.html
Campus Center/Student Union http://www.aux.umass.edu/campuscenter/
Fine Arts Center http://www.umass.edu/fac/
Mullins Center http://www.mullinscenter.com/

10.10 Institutional goals for students' education

Undergraduate www.umass.edu/ug_programguide
Guide to Undergraduate 
Programs

Graduate www.umass.edu/grad_catalog Available online only

10.11

Success of students in achieving institutional 
goals including rates of retention and 
graduation and other measure of student 
success appropriate to institutional mission.  
Passage rates for licensure exams, as 
appropriate

Senior Survey http://www.umass.edu/oapa/reports/senior_survey/ Available upon request 

Graduation and Retention http://www.umass.edu/oapa/topics/students.php Available upon request 

Massachusetts Educator Certification http://www.umass.edu/education/licensure/annual_report.shtml Available upon request 

Nursing - National Council Licensure Exam www.umass.edu/nursing/programs/undergraduate.html Available upon request 

10.11 Total cost of education, including availability of 
financial aid and typical length of studyyp g y

Bursar's Office www.umass.edu/bursar/fee_schedule.htm
Guide to Undergraduate 
Programs

Financial Aid Services www.umass.edu/umfa/basics/costs/ Guide to Financial Aid

10.11
Expected amount of student debt upon 
graduation

Available upon request from 
Financial Aid Services

10.13 Statement about accreditation

Institutional accreditation http://www.umass.edu/neasc/
Guide to Undergraduate 
Programs

Accredited programs & specialized accrediting bodies http://www.umass.edu/oapa/publications/accreditation/programs.pdf Available upon request

Public Disclosure Student Consumer Information http://www.umass.edu/disclosure/
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