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Institutional Characteristics

This form is to be completed and placed at the beginning of the self-study report:

Date: July 1, 2009

1.
2.

o o~ w

7.

Corporate name of institution:_University of Massachusetts Amherst

Address (city, state, zip code):_Amherst, MA 01003

Phone: 413-545-0111 URL of institutional webpage: www.umass.edu

Date institution was chartered or authorized: 1863

Date institution enrolled first students in degree programs:_ 1867

Date institution awarded first degrees: 1871

Type of control: (check)

Public Private
X State [ ] Independent, not-for-profit
[ ] cCity [ ] Religious Group
[ ] Other (Name of Church)
(Specify) [ ] Proprietary

[ ] Other:

(Specify)

By what agency is the institution legally authorized to provide a program of education beyond high

school, and what degrees is it authorized to grant?_Associate’s, Baccalaureate, Master’s, and

Doctorate

(Attach a copy of the by-laws, enabling legislation, and/or other appropriate documentation to
establish the legal authority of the institution to award degrees in accordance with applicable
requirements.)

The enabling legislation can be found in Chapter 75, Section 1, of the General Laws of the
Commonwealth of Massachusetts.

8 1. Status; governing body

The state university shall be the University of Massachusetts, consisting of campuses to be
maintained at Amherst, Boston, Dartmouth, Lowell, and Worcester, which shall continue as a public
institution of higher learning within the system of public higher education and shall be governed by the
board of trustees established herein. In addition to the authority, responsibility, powers and duties
specifically conferred by this chapter, the board of trustees shall have all authority, responsibility, rights,
privileges, powers and duties customarily and traditionally exercised by governing boards of institutions of
higher learning. In exercising such authority, responsibility, powers and duties said board shall not in the
management of the affairs of the university be subject to, or superseded by, any other state agency, board,
bureau, commission, department or officer, except as provided in sections thirty-eight A % to forty-three I,
inclusive, of chapter seven, chapter fifteen, chapter fifteen A or in this chapter. This chapter shall be liberally
construed to effectuate its purposes.

Added by St.1962, C. 648, § 1. Amended by St.1969, c. 396, § 7; St.1991, c. 142, § 16.



10.

11.

Level of postsecondary offering (check all that apply)

[]
[]

D=

Less than one year of work

At least one but less than two years

Diploma or certificate programs of
at least two but less than four years

Associate degree granting program
of at least two years

Four or five-year baccalaureate
degree granting program

[]
[]

[

Type of undergraduate programs (check all that apply)

]

]

X

Occupational training at the
crafts/clerical level (certificate
or diploma)

Occupational training at the technical

or semi-professional level
(degree)

Two-year programs designed for
full transfer to a baccalaureate
degree

The calendar system at the institution is:

X

Semester [ ] Quarter [ ] Trimester

X

X

[]
[]

First professional degree

Master’s and/or work beyond the
first professional degree

Work beyond the master’s level
but not at the doctoral level
(e.g., Specialist in Education)

A doctor of philosophy or
equivalent degree

Other

Specify

Liberal arts and general

Teacher preparatory

Professional

Other

[] Other

What constitutes the credit hour load for a full-time equivalent (FTE) student each semester?

a)
b)
c)

Undergraduate 15 credit hours
Graduate 9 credit hours
Professional credit hours



12.  Student population (Fall 2008):

a)  Degree-seeking students:

Undergraduate Graduate Total
Full-time student headcount 18,864 1,988 20,852
Part-time student headcount 1,100 3,162 4,262
ETE 19,169.5 2,528.4 21,697.9

b)  Number of students (headcount) in non-credit, short-term courses:

13. List all programs accredited by a nationally recognized, specialized accrediting agency. List the
name of the appropriate agency for each accredited program:

Accounting American Assembly of Collegiate Schools of
Business/International Association for Management
Education (AACSB) B.B.A., M.S.A.

Architecture National Architectural Accrediting Board (NAAB) | M.Arch.
American Speech-Language-Hearing Association

Audiology (ASLHA or AUD/SP) Au.D.
Accreditation Board for Engineering & Technology

Chemical Engineering (ABET or ENG) B.S., M.S., Ph.D.

B.A., B.S.,M.S,,

Chemistry American Chemical Society Ph.D.
Accreditation Board for Engineering & Technology

Civil Engineering (ABET or ENG) B.S. M.S. Ph.D.
American Speech-Language-Hearing Association

Communication Disorders | (ASLHA or AUD/SP) M.A., Ph.D.

Computer Systems Accreditation Board for Engineering & Technology

Engineering (ABET or ENG) B.S.
National Association of Schools of Music (NASM

Dance or MUS) B.A., B.F.A.
National Council for Accreditation of Teacher

Education Education (NCATE or TED) M.Ed., Ed.D.
Accreditation Board for Engineering & Technology

Electrical Engineering (ABET or ENG) B.S.
Accreditation Board for Engineering & Technology

Environmental Engineering | (ABET or ENG) M.S.
American Assembly of Collegiate Schools of

Finance and Operations Business/International Association for Management

Management Education (AACSB) B.B.A.

Forestry Society of American Foresters (FOR or SAF) B.S.

Hospitality and Tourism Accreditation Commission for Programs in

Management Hospitality Administration (ACPHA) B.S., M.S.




Accreditation Board for Engineering & Technology

Industrial Engineering (ABET or ENG) B.S.
American Society of Landscape Architects (ASLA
Landscape Architecture or LSAR) B.S., M.L.A.
American Assembly of Collegiate Schools of
Business/International Association for Management | B.B.A., M.B.A.,
Management Education (AACSB) Ph.D.
American Assembly of Collegiate Schools of
Business/International Association for Management
Marketing Education (AACSB) B.B.A.
Accreditation Board for Engineering & Technology
Mechanical Engineering (ABET or ENG) B.S., M.S., Ph.D.
National Association of Schools of Music (NASM
Music or MUS) B.Mus., M.M., Ph.D.

Music Education

National Council for Accreditation of Teacher
Education (NCATE or TED), National Association
of Schools of Music (NASM or MUS)

M.M.

Commission on Collegiate Nursing Education

Nursing (CCNE) M.S., Ph.D., D.N.P.
Commission on Collegiate Nursing Education

Nursing (RN Training) (CCNE) B.S.

Nutrition American Dietetic Association (ADiA or DIETI) M.S.
American Psychological Association (APA or

Psychology CLPSY/COPSY/IPSY/PSPSY/SCPSY) M.S., Ph.D.
Council on Education for Public Health (CEPH or

Public Health PH) M.S., M.P.H., Ph.D.

American Institute of Certified Planners/
Association of Collegiate Schools of Planning/
American Planning Association (AICP, ACSP,

Regional Planning APA) M.R.P., Ph.D.
American Assembly of Collegiate Schools of
Business/International Association for Management

Sport Management Education (AACSB) B.S., M.S., Ph.D.

14. Off-campus Locations.

rows as needed.

List all instructional locations other than the main campus. For each site,
indicate whether the location offers full-degree programs, 50% or more of one or more degree
programs, or courses only. Record the FTE enrollment for the most recent fall semester. Add more

Full 50% or Courses FTE
degrees? more? only? Enrollment
(Fall 2008)

A. In-state Locations
Project Lead Educational Administration- X 12.7
Kasparian Professional Development Center,
Springfield
Western Massachusetts Leadership- Kasparian X 0.3




Professional Development Center , Springfield

(program suspended)

Bridges to the Future Pathway — Greenfield HS, X 24.6
Greenfield

Bridges to Future Pathway — Turners Falls HS, X 24.6
Turners Falls

180 Days in Springfield-Chestnut Accelerated X 10.5
Middle School, Springfield

180 Days in Springfield-Springfield Central HS, X 10.5
Springfield

180 Days in Springfield- John J. Duggan Middle X 10.5
School, Springfield

180 Days in Springfield-Renaissance School for X 10.5
Exceptional Learning, Springfield

Science Off Campus-HS of Science & X 0.3
Technology, Springfield

Integrated Day Education, South Hadley Middle X 5.3
School, So. Hadley (program suspended as of

Fall 2009)

MBA Holyoke X 46.3
MBA Pittsfield X 9.3
MBA Shrewsbury X 27.1
Public Health, Worcester X 16.7
Plant & Soil Sciences, West Barnstable X 1.7
M.S. Design, concentration in Historic X

Preservation, Pittsfield (pending approval)

15. Degrees and certificates offered 50% or more electronically: For each degree or certificate, indicate

the level (certificate, associate’s, baccalaureate, master’s, professional, doctoral), the percent that
may be completed on-line, and the number of matriculated students for the most recent fall semester.

Enter more rows as needed.

Practice concentration)

Name of program Degree level % on-line Students
MBA Program MBA 100 683

RN to BSN in Nursing BS 50 41

MS Clinical Nurse Leader MS 100 6

Doctor of Nursing Practice DNP 100 77

Master of Public Health (Public Health | MPH 100 164




16.

17.

18.

Master of Public Health (Nutrition | MPH 100 6
concentration)

B.S in Hospitality and Tourism Mgt. BS 50 57
Management BBA 50 68
Marketing BBA 50 12

Instruction offered through contractual relationships: For each contractual relationship through
which instruction is offered, indicate the name of the contractor, the location of instruction, the
program name and degree level, and the percent of the degree that may be completed through the
contractual relationship. Enter more rows as needed.

Name of contractor Location Name of program Degree level % of
degree

List by name and title the chief administrative officers of the institution. (Use the table provided on
the next page.)

Supply a table of organization for the institution. While the organization of any institution will
depend on its purpose, size and scope of operation, institutional organization usually includes four
areas. Although every institution may not have a major administrative division for these areas, the
following outline may be helpful in charting and describing the overall administrative organization:

a) Organization of academic affairs, showing a line of responsibility to president for each
department, school division, library, admissions office, and other units assigned to this area;

b) Organization of student affairs, including health services, student government, intercollegiate
activities, and other units assigned to this area;

c) Organization of finances and business management, including plant operations and maintenance,
non-academic personnel administration, auxiliary enterprises, and other units assigned to this
area;

d) Organization of institutional advancement, including fund development, public relations, alumni
office and other units assigned to this area.

19. Record briefly the central elements in the history of the institution:

The University of Massachusetts Amherst was established in 1863 under the original Morrill Land

Grant Act. The campus is the oldest and largest in the state university system.

Four faculty members and four wooden buildings awaited the first entering class of 56 students at the

Massachusetts Agricultural College in 1867. The first degrees were awarded in 1871. The first graduate

vi



degrees were authorized in 1892. “Mass Aggie” became Massachusetts State College in 1931, and the
University of Massachusetts in 1947.

Since World War 11, the University experienced rapid growth in its physical facilities, enrollment, and
quality of programs. The physical growth, crested in the decade of the “70s, the beginning of a fairly stable
enrollment plateau that continued until budget cuts and tuition increases triggered enrollment declines in
the early *90s. Enrollments have been increasing steadily since the late ‘90s, and were at a historical high in
2008.

The University’s second campus was opened in Boston in 1965. A third campus, the University of
Massachusetts Medical Center at Worcester, was founded in 1962 and enrolled its first class in 1970. The
same Yyear, the President’s Office was moved from Amherst to separate offices in Boston, and the office of
Chancellor was established as the primary administrative position at each campus. In 1991, Governor
William F. Weld signed legislation creating a new five-campus University of Massachusetts with a single
president and Board of Trustees. The University of Massachusetts Amherst became the flagship campus
for the new system.

The University is governed by a Board of Trustees with members who are appointed by the Governor.
The students of each of the five campuses elect a student trustee, and two of these five serve as voting
members of the Board on a rotating basis. Governance responsibility in some areas (e.g., tuition rates,
academic program review and approval) is shared with the statewide Department of Higher Education.
Board policy is administered by the president and the five campus chancellors.

CHIEF INSTITUTIONAL OFFICERS

Function or Office Name Exact Title
Chair Board of Trustees Robert J. Manning Chairman
President/Director Robert C. Holub Chancellor
Executive Vice President Tom Milligan Executive Vice Chancellor for

University Relations

Chief Academic Officer James V. Staros Provost and Senior Vice Chancellor for
Academic Affairs

Deans of Schools and Colleges John J. Cunningham Deputy Provost/Dean of Undergraduate
(insert rows as needed) Education
John R. Mullin Dean, Graduate School
Theodore Djaferis Dean, College of Engineering
Joel W. Martin Dean, College of Humanities & Fine
Arts

Steven D. Goodwin Dean, College of Natural Sciences

vii




Robert S. Feldman

Dean, College of Social & Behavioral
Sciences

Priscilla M. Clarkson

Dean, Commonwealth College

Mark A. Fuller

Dean, Isenberg School of Management

Christine B. McCormick

Dean, School of Education

Jean E. Swinney

Dean, School of Nursing

C. Marjorie Aelion

Dean, School of Public Health &
Health Sciences

Chief Financial Officer

Joyce M. Hatch

Vice Chancellor for Administration and
Finance

Chief Student Services Officer

Jean Kim

Vice Chancellor for Student Affairs and
Campus Life

Planning

Bryan C. Harvey

Associate Provost for Planning and
Assessment

Institutional Research

Marilyn H. Blaustein

Director

Development

Michael A. Leto

Vice Chancellor for Development and
Alumni Affairs

Library

Jay Schafer

Director

Chief Information Officer

John F. Dubach

Chief Information Officer

Continuing Education

William S. McClure

Director, Continuing & Professional
Education

Grants/Research Michael F. Malone Vice Chancellor for Research and
Engagement

Admissions Kevin Kelly Director

Registrar John Lenzi University Registrar

Financial Aid Suzanne Peters Director

Public Relations

Richard Conner

Executive Director

Alumni Association

Anna Symington

Executive Director, Alumni
Relations/Alumni Association

Other

John F. McCutcheon

Athletic Director
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Introduction and Overview
The Self-Study Process

Work on this Self-Study began in 2007 in anticipation of an external team visit in fall 2008. The core Self-
Study team was assembled, and discussion of the general approach began within the campus administrative
leadership. Several key themes were identified as having special significance to the campus’s ongoing success:
the unique role and requirements of a flagship public university; addressing longstanding and growing
facilities needs; reversing a long-term reduction in the size of the tenure-system faculty; and improving the
undergraduate experience in the first year. A plan was formed to prepare an “areas of emphasis” Self-Study
based on these four themes.

The Self-Study plan and reaccreditation timeline were revisited with the departure of Chancellor John
Lombardi in 2007. The New England Association of Schools and Colleges (NEASC) deferred the
reaccreditation site visit until fall 2009. This allowed the campus to develop its Self-Study and related
planning activity under its new leadership.

In February 2008, the University of Massachusetts Board of Trustees adopted a resolution affirming UMass
Ambherst’s flagship role and aspirations and calling on the incoming Chancellor to develop a strategic plan to
guide “moving UMass Amherst into the top tier of public universities in the country.” When Chancellor
Robert C. Holub arrived in August 2008 he immediately began planning discussions, including a retreat, that
would lead to the foundational planning document the Trustees had requested. Late in 2008, the Chancellor
began discussions of a draft plan with the senior administration and the faculty leadership; these planning
and drafting discussions extended to the broad campus community during early 2009. The resulting
document, Framework for Excellence: the Flagship Report, was released in May 2009.

The Framework for Excellence further develops key themes of faculty growth and facilities improvement in
the context of the flagship role, and lays out a broad strategy for the campus and its aspirations to advance
into the top tier of public research universities nationwide. The approach to the Self-Study was adapted
within this broader planning process, with the Framework for Excellence forming an overall context for the
Self-Study. The Self-Study is therefore presented in conjunction with the Framework for Excellence.

Given the timing of the rescheduled team visit, development of the Self-Study began in parallel with
discussion of the Framework for Excellence. Coordinators were identified for each standard; work began to
enlist contributors and to assemble information in response to NEASC standards. The overall Self-Study
approach was presented to the Faculty Senate on May 7, 2009, including announcement of the UMass
Ambherst reaccreditation website, which has allowed many members of the community to review and
comment on the evolving Self-Study. Before the spring 2009 semester ended, a “work-in-progress” draft of the
main components of the Self-Study was available for review, and the entire campus community was invited to
provide feedback. Feedback helped shape subsequent preliminary and final drafts, which were posted for
general campus review and input in July and August. Faculty, staff and students were notified about the draft
postings via email and were asked to review and comment.

To provide continuity over the summer months, the Faculty Senate established an Ad Hoc Committee on
Strategic Oversight (AHCSO), charged with leading faculty discussion of the Framework for Excellence, the
Self-Study and related strategic-planning matters. The preliminary draft of the Self-Study was discussed with
AHCSO, with feedback incorporated into the final draft. Leadership of the Student Government Association
also was invited to provide feedback on the preliminary draft, as were the Vice Chancellors, Deans, and other
members of the senior administration. In these and other ways, many groups and individuals across campus
have contributed to the Self-Study process and to its content (See Self-Study Contributors, below, for a list of
leading contributors). This process allowed the Self-Study to be developed in an open and transparent fashion
during a period of significant leadership change and financial uncertainty for the campus.



Self-Study Overview

The 2009 Self-Study presents UMass Ambherst as a contemporary land-grant institution poised for significant
gains in its core mission of teaching, research and outreach — and for advancement into the upper ranks of
public research universities nationwide. The Self-Study describes integrated planning to identify and apply the
institution’s strengths in ways that benefit students and many others in the Commonwealth of Massachusetts,
the nation and the world.

The Self-Study presents an institution that clearly understands its situation and is mapping a trajectory for
success. It details challenges UMass Ambherst faces in meeting its goals; in some cases these appear daunting.
For instance, UMass Amherst must reverse 20-year declines in its tenure-system faculty and must make
headway against a staggering amount of deferred maintenance in its physical plant to fully realize its
aspirations. The Self-Study further explains that the campus’s funding picture was complex even before the
current economic downturn struck in 2008; the recession’s ramifications doubtless will continue to impact
the budgeting process for some time to come.

The Self-Study is not a strategic plan. Yet, as with any Self-Study, this document is part of ongoing campus
appraisal and planning efforts, and it dovetails with the Framework for Excellence, which provides a
foundation for cohesive planning. Unmistakable in both are the ingredients that will help propel UMass
Ambherst:

¢ A high-quality faculty, with numerous and growing scholarly contributions;

¢ A strong student body, whose numbers and profile are rising;
e A flagship role, which fosters vital connections throughout Massachusetts; and

e Academic innovation linked to ongoing assessment, which has advanced undergraduate offerings and
other core aspects of the teaching mission.

The Self-Study demonstrates that UMass Ambherst is applying its energy and creativity to link and strengthen
its competitive advantages. The aim is realizing financial benefit while advancing UMass Ambherst as a top
public research university. The Self-Study suggests that setbacks may emerge as UMass Amherst moves
forward, as the current economic recession attests. Yet this story line also emerges in the Self-Study: UMass
Ambherst is taking definitive action to preserve its core strengths and to position itself for long-term success.

Issues Identified in the Last Comprehensive Review

In April 1999, the Commission on Institutions of Higher Education continued UMass Amherst’s
accreditation, and asked for a fifth-year interim report addressing four issues. This report was filed in
October 2003 and was accepted by NEASC. Following is the disposition of these issues in the current Self-
Study:

1. “Assure governance relationships between the system’s Trustees and the University that both support
the mission and ‘flagship’ status of the University and respect proper roles.”

The fifth-year interim report noted substantial improvement in campus-system governance relations:
“Whatever previous concerns may have existed about the status and delegated authority to the
University of Massachusetts at Amherst, these no longer exist.” Subsequently, questions arose briefly
in 2007, when discussion was raised at the system level about possible changes in the organization
and leadership of the Amherst campus. While no changes were ultimately proposed or enacted, the
discussion resulted in a productive dialogue about the campus’s status, and in March 2008 the
University’s Board of Trustees adopted a resolution clearly defining the role and responsibilities of the

Amherst campus as the system’s “flagship.” This is discussed in Standard One and Standard Two.
X



2.“Assess undergraduate student learning outcomes, including those achieved through the general
education curricula and in the major.”

Ten years ago, the campus was in the early stages of developing student assessment tools and
practices. The fifth-year interim report described significant expansion of student assessment
activities, and noted progress made toward a comprehensive strategy using multiple sources of
information to inform curricular and program improvement. This Self-Study, in Standard Two,
Standard Four, and in the E-series forms, reports on what has become a mature student assessment
program using well-developed tools and techniques to understand student learning at the course,
program, and institutional levels, and to apply those insights in an ongoing program of review and
improvement.

Indirect measures of student learning — including data from course evaluations, surveys of exiting
seniors, and the National Survey of Student Engagement (NSSE) — are regularly analyzed, integrated
and reflected in specific improvements to courses and programs. A campus-wide framework for
articulating learning outcomes and assessing their attainment at the program level has been
established, and evidence of resulting program improvement is presented. The campus is fully engaged
in its cyclical external program review process, with units now conducting their second rounds of
evaluation. The integration of direct and indirect assessment information into these reviews is
discussed, and evidence of program improvements resulting from the reviews is presented. Over the
past two years a focused study of General Education outcomes has played a central role in the first
major revisions to the campus’s General Education program in two decades.

3. “Increase support for collection development, for staffing, and for the physical facilities housing library
and information resources in keeping with the institution’s Research I status.”

The fifth-year interim report described the ongoing challenge of securing adequate funding for the
UMass Ambherst Libraries. Direct state support, which had been a major funding source, had just been
eliminated, and the campus was uncertain regarding the prospects for future state support. Standard
Seven reports that state funding was never restored, and the campus has struggled to respond.
Libraries funding has grown, but not quickly enough to keep pace with rapidly escalating costs.

However, Standard Seven also reveals that UMass Amherst Libraries has aggressively and effectively
moved to strengthen its position through shifts to electronic resources, collaborations with other
libraries, and strategic acquisition strategies. The UMass Ambherst Libraries also has been a leader in
responding to shifting student needs through development of the Learning Commons.

4. “Address substantial deferred maintenance and infrastructure needs to assure the accomplishment of
the institution’s mission and purposes.”

The need for facilities modernization has been an enduring theme throughout the last comprehensive
review, the fifth-year interim report and the current Self-Study. Over the past decade, the campus has
made some major improvements to its facilities, including construction of a new Central Heating
Plant, an Integrated Sciences building, an engineering research building, a Studio Arts building, and
major renovation of an existing building for the Nursing program. It has engaged in comprehensive
assessment of its facilities needs and capacities, and has put in place the major elements of a
coordinated facilities plan for the next two decades.

Despite these advances, facilities needs — especially deferred modernization and maintenance for
millions of square feet constructed in the 1950s, *60s and *70s — have grown far faster than available
funding for repairs and new construction. Standard Two and Standard Eight describe the analysis and
planning that have led the campus to conclude that facilities remain “perhaps its greatest challenge.”
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Self-Study Contributors

Steering Committee

Bryan Harvey, Chair, Associate Provost for Planning and Assessment
Marilyn Blaustein, Director, Institutional Research

James Leheny, former Associate Chancellor and Professor emeritus, English
Ernest May, Secretary, Faculty Senate and Professor, Music

Martha Stassen, Director of Assessment

Coleman Cornelius, Assistant Project Manager, Writer and Editor

Cady Kashner, Administrative Intern

Bradford Wheeler, Center for Educational Software Development
Heather Young, Administrative Assistant, Office of Institutional Research

Contributors

The following members of the campus community contributed to the Self-Study process and to specific chapters in a
variety of ways: providing information and analysis, assisting with writing and editing, and serving on review
committees.

Rick Adrion, Professor, Computer Science
Doug Anderton, Professor, Sociology
Martha Baker, Associate Dean, College of Natural Sciences
Joseph Berger, Department Chair, Educational Policy Research and Administration
Marilyn Billings, Scholarly Communication and Special Initiatives Librarian
Edward Blaguszewski, Executive Director, News and Media Relations
t  Marilyn Blaustein, Director, Institutional Research
*  Emily Bloch, Student, Public Health Science
t  Susan Bronstein, Director, Learning Support Services
Byron Bullock, Associate Vice Chancellor, Student Affairs and Campus Life
Emily Cachiguango, Intern, Office of Academic Planning and Assessment
Jim Cahill, Director, Facilities and Campus Planning
t  Ann Carr, Director for Administrative Data, Equal Opportunity and Diversity
Shane Conklin, Deputy Director, Facilities and Campus Planning
Coleman Cornelius, Writer and Editor
John Cunningham, Deputy Provost/Dean of Undergraduate Education
Pat Daly, Director, Physical Plant
Kathy Debevec, Associate Professor, Marketing
Barbara DeVico, Secretary to the Board of Trustees
*t John Dubach, Chief Information Officer and Special Assistant to the Chancellor
*  Rob Faulkner, Professor, Sociology
Zulma Garcia, Director, Campus Recreation and Club Sports
Laura Giles, Associate Director, Housing Services & Residence Life
t  Amy Glynn, Associate Vice Chancellor for University Relations
Ginger Goldsbury, Associate Director, Career Services
Jennifer Goodspeed, Program Improvement Analyst, Office of Academic Planning and Assessment
Nora Groves, Assistant Director, Analytic Studies, Office of Institutional Research
David Hart, Director, Center for Educational Software Development
*t Bryan Harvey, Associate Provost for Planning and Assessment
Joyce Hatch, Vice Chancellor for Administration and Finance
Julie Hayes, Professor and Chair, Languages, Literatures and Cultures
Laura Henderson, Evaluation Specialist, Office of Academic Planning and Assessment
Willie Hill, Jr., Director, Fine Arts Center
Tt Juanita Holler, Associate Vice Chancellor for Facilities & Campus Services
Elizabeth Holtzman, Counselor, Faculty/Staff Assistance Program
Jeanne Horrigan, Director, New Students Program
Kevin Kelly, Director, Admissions
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Tt Nigar Khan, Associate Dean of the Graduate School
Jean Kim, Interim Vice Chancellor for Student Affairs & Campus Life
Randall Knoper, Associate Professor, English
Paul Kostecki, Professor, Public Health
Roberta LaBarbera, Database Systems Analyst, Office of Institutional Research
Tt James Leheny, Associate Chancellor (Retired) and Professor emeritus, English
Noreen LeMieux, Administrative Assistant, Office of Academic Planning and Assessment
John Lenzi, University Registrar
Mike Malone, Vice Chancellor for Research and Engagement
Pamela Marsh-Williams, Assistant Provost/Dean, Undergraduate Advising and Learning Communities
Ernest May, Secretary, Faculty Senate and Professor, Music
Matthew Mattingly, Multimedia Director, Center for Educational Software Development
Ngozi Mbawuike, President, Student Government Association
Alan McArdle, Associate Director, Analytic Studies, Office of Institutional Research
t  Bruce McCandless, Director, Research Affairs
*  John McCarthy, Chair, Faculty Senate Rules Committee and Professor, Linguistics
Lynn McKenna, Senior Budget Analyst, Budget Office
Bernette Melby, Director, University Health Services
t  Marla Michel, Director, Research Liaison & Development
Tom Milligan, Executive Vice Chancellor for University Relations
John Mullin, Dean, Graduate School
t  David Murphy, Budget Director
Mathew Ouellett, Director, Center for Teaching
Lisa Perlbinder, Executive Director, Strategic Planning & Analysis
*t Susan Pearson, Associate Chancellor
Susan Personette, Director of Campus Planning
Randall Phillis, Associate Professor, Biology
Catharine Porter, Ombudsperson
James Rinderle, Associate Professor, Mechanical and Industrial Engineering
Don Robinson, Director, Environmental Health and Safety
Harry Rockland-Miller, Director, Mental Health Services
Richard Rogers, Professor, Resource Economics
Tt Jay Schafer, Director of Libraries
Karen Schoenberger, Assistant Dean, College of Social and Behavioral Sciences
Karen Dunbar Scully, Communications/Marketing Coordinator, University Health Services
*  Amilcar Shabazz, Professor and Chair, Afro-American Studies
Mei-Yau Shih, Senior Lecturer, Center for Teaching
Banu Solak, Data Warehouse Specialist, Office of Institutional Research
Mary Deane Sorcinelli, Associate Provost for Teaching and Faculty Development
t  Martha Stassen, Director of Assessment
Patricia Stowell, Assistant Dean, Graduate School
Patrick Sullivan, Associate Graduate Registrar and Associate Director, Graduate Admissions
Esther Terry, Interim Vice Chancellor for Student Affairs and Professor, Afro-American Studies
Julian Tyson, Associate Dean, College of Natural Sciences and Professor, Chemistry
JoAnne Vanin, Associate Vice Chancellor/Dean of Students
Ralph Whitehead, Professor, Journalism/Communications
Elizabeth Williams, Associate Director, Student Affairs Research and Evaluation Office
Ruth Yanka, Director, Administration & Finance Budget and Operations
t  Megan Zinn, Writer and Editor, Student Affairs
*  Zhun Zu, President, Graduate Student Senate
Donna Zucker, Assistant Professor, School of Nursing

In addition, Deans, Department Heads and Chairs, Departmental Undergraduate Program coordinators, and other
departmental staff provided important information for the program improvement activities described in Standards Two
and Four.

t  Principal contributor/section leader
Member, Faculty Senate Ad Hoc Committee on Strategic Oversight
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