
Lobby Views 
Spring 2007 

Contact Us! 
Heather Bell 

Audience Services 
 Manager  

 
Michaela Barry 

Cassandra Poulin 

Audience Services 
  Assistants 

 
Phone:  413.545.0192 

 
Email: 

hbell@acad.umass.edu 
asmclerk@acad… 

USHER NOTES 
• The usher stationed at the top of the elevator should 

stand outside near the handicapped parking lot to 
greet patrons as they approach and escort them  
into the building.  Outside  usher does not need to 
ride the elevator with patrons. 

• In the Concert Hall, sections 2-3:  be sure that  mobil-
ity impaired patrons are seated in the correct seats 

• All of our patrons should be offered the same ser-
vices. Be sure to offer our mobility impaired patrons 
the food concessions menus, which the HM should 
give you prior to the show. If they do not, please ask 
for them. 

Spring Hours 
Monday: 9 AM-4 PM 

Tuesday: 9 AM-3 PM 

Wednesday: 9 AM-4 PM 

Thursday: 9 AM-4 PM 

Closed Fridays 

Spring is almost here! We hope you are getting 
ready for the sunny weather and the exciting 

spring events coming up at the Fine Arts Center. 

With warm weather approaching, please remember 
your dress codes: 

-No t-shirts, shorts, or short tops  
-No sneakers or open-toed shoes 

-Allowed: black pants/skirt, white dress shirt,  
and dark shoes 

Summer Job: 
In Amherst for the  

Summer and want to be 
an usher? 

Please let us know! 

Want to be a House 
 Manager? 

Unfortunately, we won’t be 
hiring House Managers 

 until next fall. 

Fun Fact: Last year the FAC welcome almost 
50,000 patrons to just  FAC sponsored events 
and this year according to the FAC website we 
have served 44,000 patrons so far! 


