
@Ushers once you are hired we assume you are staying on staff until you graduate, you tell us otherwise, or 
you are let go. 

@Everyone is required to take emergency training annually. If you do not, you will have to take a semester off. 

@ Please let us know by December 10th if you are going abroad for the spring semester 

@ Seating patrons in Bowker: If patrons are sitting in the side balconies, feel free to let them enter via the side 
balcony doors, so they do not have to bother other patrons or maneuver around other seats in order to 
find their own. 

@ Remember, your personal website is where all the shows you are assigned to are listed 

 http://www.umass.edu/fac/production/FOHcall/username.html 
Your username is first 3 letters of your first name and the last 3 letters for your last name. 

Example: Michaela Barry/ micrry 

Winter’s on its way... 

January and Other Upcoming Events in the CH! 

Over the students winter break we will still be needing some assistance for front of 
house. If you are going to be in the area, sign up for shows for the January season! 

Lobby Views 

Heather Bell Audience Services Manager  Michaela Barry Cassandra Poulin Audience Services  Assistants 

Phone: 
 413.545.0192 

Email: 
hbell@acad.umass.edu asmclerk@acad.umass.edu 

CONTACT AUDIENCE 
SERVICES 

Office Hours: 

Monday: 9am—5 pm 

Tuesday: 9am—5 pm 

Wednesday: 9am—5 pm 

Thursday: 9am—5 pm 

Friday:   CLOSED 

Hours are subject to chan
ge in Spring 

 

 

November/ 

December 

2006 

A Few Reminders: 

December 8th: The Wreckers at 8:00 PM  

December 18th: Moscow Ballet’s The Nutcracker at 8:00 PM 

January 13th: Massachusetts Music Educators Festival at 3:00 PM 

January 21st: Massachusetts Wind Ensemble at 3:00 PM 

February 6th: First show after the Winter Break! Cirque Eloize: Rain at 7:30 PM 

Training Dates 

Saturday, February 3rd in Bowker 

 Usher Training 9:00 am–10:00 am 

 Emergency Training 10:30 am-12:00 pm 

Thursday, February 8th in the CH 

 Fire Extinguisher 4:30 (Lobby) 

 Usher Training 6:00 pm-7:00 pm 

 Emergency Training 7:30 pm– 9:00 pm 

Thursday, February 15th in the CH Lobby 

 Rain Date for Fire Extinguisher 4:30 

Now Hiring! 
We will be accepting new 
usher applications for the 
spring semester! Tell your 

friends to apply! 

Application available on 
the website, or via email! 

Congratulations to our new House Man-
ager! This position will begin in the spring 

semester, but we want to congratulate 
you on your hard work! 

  
 
      Jeanne Yeh 

Congrats And Welcome! 

Finally, have a happy, safe, and healthy holiday season, from all of us at Audience Services 
Find us online @ http://www.umass.edu/fac/production/foh/index.html 


