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Patron Problem? No Problem. We have the answer!

Some of you may remember from last year, we introduced Concessions Voucher Cou-
pons. We will start using these this year in order to add tangible “we're sorry” to our
verbal apology. Some issues, for example, may include: a chair being broken, having to
move a patron to another seat, or a non-working assisted listening device. A House
Manager should be told about the situation immediately and then asked for a coupon
to give to the patron or party of people involved. The coupon should be given to the
patron with your verbal apology. Remember to get the patron’s name to write on the
coupon and for the House Manager report on the incident!

Quick Reminders:
ALWAYS whisper when you are in the lobbies during
performances to patrons and to each other
Please remember to wear business casual dress. White shirt, black

pants/skirt. NO jeans or sneakers.

November/December events will be posted October 1st.




