




 
 
 

NOTICE TO ALL TEACHERS AND CHAPERONES 
 
 

 PERFORMANCES BEGIN PROMPTLY AT 10AM 
Many of our performances sell out. This means we can have up to 1,600 students to 
seat. Please help us by arriving 30 minutes prior to the start of the performance. This 
will allow our ushers to get everyone seated and for you and your students to visit the 
rest rooms and get settled. It is important that we begin our performances on time so 
that all schools can meet their lunch and/or dismissal times. 

 
 PLEASE CHECK LOCATION OF PERFORMANCE WHEN MAKING YOUR BUS 
RESERVATION. 
 

 The staff of the Fine Arts Center needs your help! An increasing number of students are 
coming into the performance space with gum, food, beverages, cell phones and portable 
music players. None of these items is allowed in the halls for performances. Many of 
these items are stowed in backpacks and are not easily noticed. Our goal is to offer high 
quality performances for young people. In order to enhance the experience, we ask for your 
cooperation in preventing these items from entering the hall. 

 
 For the comfort of all concerned, we ask that backpacks, lunches and other gear be left on 
the bus. Our long-standing policy of no cameras or tape recorders still is in effect. 

 
 
 

We hope that you and your students enjoy your theatre experience! 
 



 
PARKING AND DIRECTIONS FOR THE FINE ARTS CENTER’S 

CONCERT HALL and RAND THEATER 
  
 
 

School Bus Parking: Students should be dropped-off at Haigis Mall off of Massachusetts Avenue.  
University Security will direct buses to an appropriate parking lot during the performance 
(typically by the football stadium). PLEASE BE SURE YOUR BUS DRIVER KNOWS THAT ALL 
PERFORMANCES LAST APPROXIMATELY 1 HOUR AND THEY SHOULD RETURN A FEW MINUTES 
BEFORE THE ANTICIPATED END TIME. If drivers are not with the buses, they may miss the 
radio call from security asking them to return for pick-up, resulting in unnecessary delays 
returning to your school. 
 

Individual cars: If necessary, individuals may drop-off students with a chaperone at Haigis Mall (you will be  
directed by security to the mid-point turn of Haigis Mall – see map) prior to parking. We 
recommend parking in the Campus Center Parking Garage to avoid searching 
for a metered space. It is a five-minute walk to the Concert Hall. All other available parking 
during weekdays is at meters. Available lots and pricing (current as of 1/1/07) are listed below: 
 

Parking in the Garage is available to our patrons at a discounted rate of $1. To 
receive this rate you MUST give the Garage attendant a parking pass. To receive your 
pass, please call our office to let us know that you will be arriving by car. Parking passes 
are sent with the invoices. Please call (413) 545-2116 if you didn’t receive one. 
 

Parking meters are enforced Monday – Friday, 7AM – 5PM. Meter rates are  
$1.00 per hour.  

 

Parking Garage – near Campus Center, across from the Mullins Center off  
Commonwealth Avenue 

 Lot 34 – Behind Visitors Center with 3, 5 & 10-hour meters available 
 Haigis Mall – 2 hour maximum on meters 
 Lot 62 - Adjacent to Fernald Hall with 3 hour maximum on meters, limited spaces available. 

 

From the North: (Vermont, Greenfield) I-91 south to Route 116. Follow signs on 116 “To the University of 
Massachusetts.” Exit ramp leads to Massachusetts Avenue. Turn left (east) on to Massachusetts Avenue 
toward the campus. Continue through one light and watch for Lot 34 by the Visitors Center on your right and 
the entrance to Haigis Mall on your left. 
 

From the South: (Springfield, Holyoke) I-91 north to Route 9. Turn right (east) on Route 9 over the Coolidge 
Bridge and through Hadley. Turn left (north) on Route 116 (across from Staples) heading toward campus. 
Turn right at first exit at “University of Massachusetts,” then bear right onto Massachusetts Avenue toward 
campus. Continue through one light and watch for Lot 34 by the Visitors Center on your right and the entrance 
to Haigis Mall on your left. 
 

From the West: (Northampton, Pittsfield) Route 9 east through Northampton and over Coolidge Bridge. 
Follow remaining directions under “From the South”. 
 

From the East: (Belchertown, Ludlow) North on Routes 21, 181 or 202 to Route 9 into Amherst. Right on to 
North Pleasant Street (main downtown intersection), north through center of town. Turn left at Triangle Street 
(Bertucci’s Restaurant on your right), rejoining North Pleasant Street. To reach Lot 34 and Haigis Mall continue 
on main road, which becomes Massachusetts Avenue. Haigis Mall will be on your right, Lot 34 on your left. 



 
 

 
        
For Concert Hall, Rand Theater and Bowker Auditorium – Patrons traveling by car are encouraged to park in 
the parking garage. Discounted parking is available in the garage for $1. A parking permit is required for 
discounted parking in the garage. Please call the Arts & Educational Programs Office if you require permits at 
(413) 545-2116. All other parking on campus is at available meters at the rate of $1 per hour. Parking is 
enforced Monday – Friday, 7AM – 5 PM. 
 
Buses will drop-off students as indicated on map. Buses will be given parking instructions by Campus Security. 
 




