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Misson

School Counselors can have a powerful influence on children's academic, vocational, personal, and social development. We believe that school counselors need to recognize that children's development is shaped by the contexts within which they live. School Counselors need to be able to intervene at the individual level and also at the level of the school, family, and community system. School Counselors have an ethical obligation to ensure that the school within they work provide quality education for all children.

We believe that all school counselors must be multiculturally competent and committed to social justice and equity in education. We recruit a diverse student body that includes students of many races, backgrounds, and nationalities because we believe that it is important to include a broad spectrum of perspectives in order to understand and solve problems in education. We take great care in developing a community composed of our faculty and students and expect everyone to be responsible and contributing members of that community.

 Our program is modeled after CACREP standards, is NCATE approved, and satisfies all the requirements for Massachusetts School Counseling Licensure. Our own expectations for students exceeds these requirements. We admit about 15 students per year so that we can work closely with all our students. We only admit students who we anticipate will be develop into exemplary School Counselors and leaders in the field.

 Consistent with our association with the Education Trust, in addition to traditional school counseling skills, we expect that all students will develop exemplary skills in:


• 
Leadership


• 
Advocacy and Systems Change


• 
Teaming and Collaboration


• 
Program Coordination


• 
Assessment and Use of Data


• 
Use of Technology

 We expect that these skills will be used in service to promoting the development of public educational systems that serve all children well and facilitate the full development of all children's rich potential.

We believe that is important for all School Counselors to practice from a base that includes national and international perspectives. The faculty focuses on international issues in educational equity and are active contributors to the development of the School Counseling Profession in the United States. In our program, all students develop an appreciation for the broad issues impacting the practice of School Counseling; an understanding of current best practices (e.g. the ASCA National Model and National Standards), and; an understanding of the research base that support practice. All students have the opportunity to work with faculty in the National Center for School Counseling Outcome Research on research projects that contribute to the development of that base.

Philosophy, Goals and Objectives
The School Counselor Education concentration at the University of Massachusetts in Amherst is committed to preparing graduates with the skills to ensure equitable educational experiences for all students. School counselors must help create school environments that support students to stay in school and achieve at their highest level. Our program of study supplements rigorous course work with a variety of in-school practical experiences.

Our major goal is to create multiculturally competent school counselors who understand the contextual influences on children’s development and learning, and who can intervene effectively in the complex systems that affect each child. Our students learn to analyze, interpret, and intervene directly with students and with the various facets of a child’s life including peers, classrooms, families, communities, the school system, and local institutions. Our graduates are trained to implement Comprehensive Developmental Guidance Programs that are consistent with the American School Counselor Association’s (ASCA) National School Counseling Model and Standards.

Department and University Context

The School Counselor Education concentration is part of the Department of Student Development and Pupil Personnel Services (SDPPS). The three other concentrations housed within SDPPS are School Psychology, Social Justice Education, and Special Education. The Department is part of a diverse and dynamic School of Education that includes departments of: Educational Policy, Research and Administration (EPRA), and Teacher Education and Curriculum Studies (TECS). School Counseling students typically take courses along with students from these other departments, and benefit from the rich interchange of ideas available through cross-discipline encounters. School Counseling students can also take advantage of the many diverse course offerings available throughout the University, as well as music, sports, theater, and political activity.

The School Counselor Education concentration enjoys a particularly close relationship with the Social Justice Education, School Psychology and Special Education concentrations. Many School Counselor Education students take courses or complete CAGS specializations in these areas.
Accreditation
The University of Massachusetts School Counselor Education Program of study meets the Massachusetts State and the National Council for Accreditation of Teaching Education (NCATE) certification requirements. The program is seeking Council for Accreditation of Counseling and Related Educational Programs accreditation.  Consistent with the CACREP standards, students are provided with curricular experiences so they can demonstrate knowledge and skills in each of the following core areas: (a) human growth and development, (b) social and cultural foundations, (c) helping relationships, (d) groups, (e) lifestyles and career development, (f) appraisal, (g) research and evaluation, and (h) professional orientation. Upon completion of all core course requirements students participate in a 600 hour practicum under the joint supervision of a certified school counselor and a program of study faculty member. Students who successfully complete the program of study are recommended for initial licensure (grade levels PREK-8, 5-12, or K-12) in the Commonwealth of Massachusetts.

Course Transfers and Waivers
According to Graduate School policy, a maximum of six credit hours of graduate course work may be transferred in from other accredited institutions. In addition, a maximum of six credit hours of graduate course work completed at UMASS before admission to the program of study may be transferred into the program of study. University procedures for course transfer are described in the Graduate Catalogue. The student’s advisor must approve all course transfers.

Students may apply to waive program of study requirements based on previous graduate course work. Students seeking a waiver should present complete documentation of the previous course work (e.g. the course syllabus, copies of examinations, papers and projects) and a blank waiver form (copies available in Hills South, Room 159) to the Program Coordinator Dr. Jay Carey.  Program faculty will determine whether that previous course meets the program of study requirement. Waivers are generally not granted for practica.

Assistantships

Within the concentration and department, we have a few assistantships available. However, resourceful students in our program of study have been able to obtain funding from diverse units across campus, such as Women’s Studies, Learning Disabilities Support Services, the Berkshire House Counseling, Assessment and Testing Services; other concentrations within the School of Education, and programs in the School of Engineering. For information about assistantships within the School of Education, consult recent copies of the weekly School of Education newsletter, The Beacon. This can be obtained in the SDPPS department office and in Furcolo Hall. For information about assistantships across campus, contact the Graduate School Assistantship Office, 524 Goodell Building (413-545-5287). 

Part-Time/Full-Time Study

We encourage students to study full-time. Part-time study is available for students who cannot enroll full-time due to economic or family responsibilities. Part-time students are limited to no more than six credit hours each semester. While faculty offer some classes in the evening, it is highly unlikely that a student would be able to complete an entire graduate degree without taking daytime classes. Students who enroll in the program of study who are working should be prepared to take release time to complete their daytime course work.

Summer Studies
Occasionally highly subscribed courses are available in the summer terms. However, this course work is extremely limited and students cannot count on studying in the summer. Students certainly cannot complete the Master/CACS’s program of study during summers only. Many courses have a component requiring work in the public schools, which is impossible during the summer months.

Requirements
All students admitted into the School Counselor concentration are admitted at the Master’s/CAGS level. That is, they have the option of obtaining a Master’s or completing additional course work to earn the Certificate of Advanced Graduate Study (CAGS). State certification requirements necessitate that students earn at least 51 credit hours to obtain a terminal Master’s degree in School Counseling.  We encourage students who have completed the requirements for the Master’s to file the appropriate form to obtain their Master’s degree, even if they plan to continue on to earn a CAGS.
For Master’s students, at least 18 credit hours must be graded (A, B, C, D, F) and any portion of the rest may be taken pass/fail. 12 credit hours must be taken in courses at the 600-800 level. At least 21 credits must be taken in the School of Education. Transfer credits cannot be counted toward the 18 graded credits.
CAGS students take a total of 63 credits. The total time period in which to earn the 

Master’s degree is three calendar years from acceptance into the program of study. Master’s/CAGS students are granted a five year period. Many students who initially expect to earn a terminal Master’s decide to work towards a CAGS, so they can gain additional knowledge and competencies. School Counseling students can earn their CAGS specialization in areas outside School Counseling such as the Social Justice Education program of study, feminist studies, bilingual education, special education, and other areas if they so choose.
Enrollment Status

Degree Status - Students admitted as fully qualified to undertake a program of study toward a graduate degree are termed degree-status students
Provisional Status - Students admitted on a probationary basis to a program of study are on provisional status. Students may enroll for a maximum of 12 credits or two consecutive enrollment periods (including Summer Session), whichever comes first. This status may not be renewed beyond the credit/time limitation regulation as stated above. At the conclusion of the provisional status period, students are either admitted to degree status or terminated depending upon the recommendation of the graduate program of study and subject to the Graduate Dean’s approval.
Non-Degree Status - Students who have a bachelor’s degree and wish to take graduate courses are admitted on a limited basis for a period (fall and/or spring semester) through the following Summer Session. Enrollment in any course is subject to the instructor’s approval, and on a space-available basis. This status may be renewed upon completion of another application. Applications for this status do not require the supporting documentation specified above for degree and provisional status. Up to six graduate credits may be applied toward a graduate degree if a student is later admitted, subject to approval.
Learning which Includes Self-understanding and Growth
Several required courses include experiences designed to facilitate professional growth by helping students further develop their skills to self-reflect, take in feedback, and continuously assess and modify their own behavior. We consider these experiences essential to a training program of study for a profession that often requires intensive personal interaction. Program of study faculty take care to make these experiences as safe and confidential as possible. However, students sometimes disclose personal information or are confronted with areas where they need to focus, and may feel some discomfort. At these times, faculty members are available to discuss student concerns and refer students to helpful resources on and off-campus.
Course Availability for Students from Outside the Program


EDUC 570 Professional Orientation to School Counseling, EDUC 607 Career Development Education and Placement in Schools, EDUC 615W Classroom Curriculum: Development and Implementation, and HUMDEV 670 Adolescent Development, are open to all graduate students at the university.

EDUC 605 Schools, Families, and Communities: Building Collaborative Partnerships, EDUC 606 Interventions and Consultation with Families and Schools, EDUC 631 Laboratory in Developmental Counseling/Therapy, EDUC 688 Multicultural Counseling in Schools, and

EDUC 886 Group Counseling in the Schools are open to all UMass students who are matriculating in a graduate program in school counseling, school psychology, special education or social justice education.  Other students need the consent of the instructor.

EDUC 698 Prepracticum, and EDUC 701 Practicum in School Counseling is only open to students matriculating in the school counseling program who have been determined by the faculty to be ready for these professional, supervised experiences.
Center for School Counseling Outcome Research 


To meet the need for program evaluation and outcome research, the Center for School Counseling Outcome Research opened in January 2003.  The Center is dedicated to improving school counseling by grounding practice in research.  The Center works nationally to promote outcome research and works regionally to promote the implementation of data-based decision-making and standards-based school counseling programs in public schools.  Graduate Research Assistantships are often available to assist on Center projects.  For more information go to www.umass.edu/schoolcounseling/.  

Endorsement Policy

The Counselor Education program faculty follow the American Counseling Association (ACA) Code of Ethics and Standards of Practice (1995). The code states:

"Counselor educators do not endorse students or supervisors for certification, licensure,

employment, or completion of an academic or training program if they believe students or supervisors are not qualified for the endorsement. Counselor educators take reasonable steps to assist student or supervisors who are not qualified for endorsement to become qualified."

Students who complete all the required coursework and practical experiences and who, in the professional judgment of the faculty, are ready to function effectively and ethically in an entry-level school counseling position  are endorsed for licensure and employment as school counselor.  The Program Coordinator is responsible for communicating the program’s endorsement to the UMASS certification office, state agencies, school districts and prospective employers.
Student Review Policy

All students who are admitted into the School Counselor Education program undergo a continuous, on-going evaluation by the faculty.

This evaluation takes three forms:
1. Academic Evaluation: Each student is evaluated in the traditional manner through grades. Students should consult the Graduate School Bulletin and School of Education Advising Guidelines for specific information of satisfactory progress definitions and determinations.  Students may not register for EDUC 701, Practicum in School Counseling, if they have an Incomplete in any required school counseling course.

2. Ongoing Personal Evaluation: Each student is evaluated by the faculty both individually and collectively in faculty meetings on a regular basis and is provided with information about that evaluation through instructor response, advisor response (if necessary) in a personal interview, and/or formal, written notification. This evaluation provides students with an assessment of their progress, addressing strengths and weaknesses, encouraging improvement, and offering suggestions for remedial assistance if necessary.
3. Annual Review: Once yearly, the School Counselor Education faculty conducts a review of all students matriculating in the program. Academic progress and personal development related to the professional school counselor role are assessed.  Viewpoints and information are shared; and recommendations are made in writing to all students.  Students whose progress is unsatisfactory are asked to meet with their advisors or with the faculty as a whole to discuss resolution of problem areas.

Student Retention Policy and Process
If at any time a student is identified as having educational (e.g. oral or written presentation) or professionally related difficulties (e.g. interpersonal problems with supervisors), the preferred action would be for the student and advisor to meet informally to discuss a remediation program.  The student should be made aware of the consequences of failure to remedy the problem (probation or enforced withdrawal).  In circumstances where informal attempts for rectifying the situation have been proven unsuccessful, it may be necessary to initiate a formal process for consideration of probation and/or enforced withdrawal from the program.  These procedures are followed to insure that the rights of the student and the integrity of the program can be protected in the process. 

Formal remediation process:

Step 1:  Faculty regularly confer at program meetings about student progress.  When difficulties are identified for a student, the advisor is asked to meet with him or her and outline ways to change and correct the problem.  Ample opportunity is given for the student to process the information about the difficulty, and the faculty advisor reports back to the other faculty at subsequent program meetings. 

       If needed, documentation is gathered to detail any particular problems that a student is experiencing.  Students are informed that this information is being requested.  This documentation (generally written) comes from the student’s advisor, professors, site supervisors, prepracticum supervisors, and school personnel that have ongoing contact with the student.  It may also include information about the performance of the student on the MTEL literacy and communication skills test (required for school counseling students in the state of Massachusetts before they go into practicum).  When appropriate, this information is shared with the involved student at this time.

 
Step 2 :  If the problem continues, the advisor will again discuss the difficulties with the student to prepare them for a meeting including the student, Program Coordinator, and advisor.  In cases where the advisor has the role of program coordinator, another faculty member from among the three core faculty will be asked to be part of the discussion.  The date for this triad meeting will be set to allow ample time for the student to present additional evidence to the group for consideration at the meeting.  Further documentation as described above may be shared with the involved student at this time.

         The focus of this meeting is to come up with a plan of action that the Program Coordinator supervises and works with the student and advisor to implement.  If it is not possible to come to agreement re this plan of action, or it is not implemented in a timely manner, step 3 is implemented.

Step 3 :  A meeting of all the core faculty is called.  The student will be informed of the time of this meeting in advance and have an opportunity, if so desired, to provide additional information or evidence to the faculty for consideration at the meeting, either in writing or in person. At the conclusion of this meeting, the faculty will vote to decide whether the student should be placed on probation or withdrawn from the program.  Either of these actions requires that two thirds of the faculty present at the meeting be in agreement.  The Program Coordinator will inform the student of the decision in writing.  The student will be given the opportunity to respond orally and /or in writing to the decision.

Step 4 :   Should the student file no response to the decision made in step 3, the action taken will be considered final.  If the student files an appeal, first the Program Coordinator will meet with them.  If this is not sufficient, the student may make an appeal to the Academic Dean of the School of Education, or ask the Ombudsperson’s Office on campus to get involved to help mediate the situation.  

Probation Procedure

Whenever a student is placed on probation, the advisor will meet with the student and provide in writing the following information:


a)  A behavioral description of the problem


b)  Possible courses of remediation


c)  Criteria stated in behavioral terms for ending the probationary status


d)  A time frame for meeting these criteria 


e)  A summary of the options available to the student (e.g., appeals, dropping out,   

     methods of remediation)

f)  A detailed description of the consequences of not meeting criteria within the        

     time frame

An attempt will be made to clarify all of these points with the student so that there is an understanding on the student's part of the problem, the remediation options, the criteria for removal of the probationary status, and the time limits for completing the criteria.  At the end of the probationary period, the program faculty will again meet to review the student's progress toward meeting the criteria for removal of the probationary status.  The student will be informed of the meeting in advance and will have the opportunity to provide additional evidence to the group for consideration at that meeting, either in writing or in person.  A decision will be made to:


a)  Return the student to full graduate status;


b)  Continue the probation (which would necessitate preparation of another set of 

     recommendations as specified above); or,


c)  Terminate the student's program

The Program Coordinator will inform the student of the decision both verbally and in writing.  The student will be given the opportunity to respond orally and/or in writing to this recommendation.  

Enforced Withdrawal Procedure

If a student is recommended for enforced withdrawal, the advisor will meet with the student and provide both orally and in writing the following information:

a)  Specifications of the student behaviors that resulted in the recommendation for    

     termination of her or his program of studies.

b)  A summary of the appeal options available to the student.  

An attempt will be made to clarify all of these points with the student so that there is an understanding on the student’s part of the reasons for the termination decision and the options available to him or her for appeal.  The termination decision will be forwarded by the Program Coordinator to the department chairperson and the Dean for Academic Affairs for the School of Education.  The advisor will then facilitate a student’s transition out of the program in the most helpful and caring manner possible.  This process is outlined in the University Graduate Bulletin.  A copy of the University of Massachusetts Policies on Academic Honesty, Academic Grievance is available on the program website:

http://www.umass.edu/education/schcounsprog/Academic%20Policies%202004.doc

 Academic Grievance Process 

In addition to the School Counseling Program’s established procedures, the University has a policy related to academic grievances, probation, warning and suspension.  Students who have a grievance relating to a faculty member, department chair, or dean should see the University of Massachusetts Academic Grievance Procedures.  A copy of this document is available from the Ombuds Office on campus. A copy of the University of Massachusetts Academic Grievance Procedures is also available on the program website:

http://www.umass.edu/education/schcounsprog/Academic%20Policies%202004.doc


Professional Associations

All students are encouraged to become active members of National and State Counseling Associations.  Professional associations offer valuable resources for professional development and professional advocacy.

American Counselor Association (ACA) www.counseling.org
The American Counselor Association is dedicated to the growth and development of the counseling profession and those who are served. As a professional counselor or counselor educator, you are the linchpin to helping clients and students with the challenges that they face each and every day. For more than fifty years, the American Counseling Association has dedicated itself to helping you with the resources, services, products and information you need to be successful.

ACA provides counseling resource information to Consumers, Students and Counselors. The ACA provides a myriad of information in the following areas; CACREP accreditation and accredited programs, Licensure requirements, Liability insurance information, ethical standards as well as specific issues like multicultural and diversity issues, school violence and finding a counselor. Their resource center also provides information on joining counseling listservs and purchasing the latest titles in cutting-edge practice issues. Students who are graduating from counseling programs can use the ACA on-line career center to view job listings and post a resume. 

American School Counselor Association (ASCA)
www.schoolcounselor.org



Regardless of whether you work in an elementary setting, on a college campus or somewhere in between, the American School Counselor Association is there for you. ASCA believes in one vision and one voice and works to ensure it meets the needs of all professional school counselors, regardless of setting, experience level or needs. With a membership of more than 16,000 school counseling professionals, ASCA focuses on providing professional development, enhancing school counseling programs and researching effective school counseling practices. ASCA's mission is to represent professional school counselors and to promote professionalism and ethical practices.

The UMass School Counseling academic and clinical program of study is aligned with the ASCA National Model. This model can be found at the ASCA website. Schools districts implementing this model can: 

• Establish the school counseling program as an integral

component of the academic mission of the school.

• Ensure every student has equitable access to the school

counseling program.

• Identify and deliver the knowledge and skills all students

should acquire. 

• Ensure that the school counseling program is comprehensive in design and is delivered systematically to all students.
 
The ASCA National Model supports the schools overall mission by promoting academic achievement, career planning and personal/social development.

The ASCA website is a relevant resource for future and current school counselors as well as parents. 

National Board for Ceritified Counselors and Affiliates (NBCC)

www.nbcc.org
The National Board for Certified Counselors, Inc. and Affiliates (NBCC®), an independent not-for-profit credentialing body for counselors, was incorporated in 1982 to establish and monitor a national certification system, to identify those counselors who have voluntarily sought and obtained certification, and to maintain a register of those counselors. 

 
NBCC's certification program recognizes counselors who have met predetermined standards in their training, experience, and performance on the National Counselor Examination for Licensure and Certification (NCE), the most portable credentialing examination in counseling. NBCC has over 36,000 certified counselors. These counselors live and work in the US and over 50 countries. Our examinations are used by more than 40 states, the District of Columbia, and Guam to credential counselors on a state level.

NBCC was initially created after the work of a committee of the American Counseling Association (ACA). The committee created NBCC to be an independent credentialing body. The NBCC focuses on promoting quality counseling through certification. We promote professional counseling to private and government organizations.

NBCC's flagship credential is the National Certified Counselor (NCC). NBCC also offers specialty certification in several areas including school counseling - The National Certified School Counselor (NCSC).


Other ACA Divisions.


ACA has a number of divisions that focus on specialized work related to school counseling.  We strongly suggest that students explore these divisions and join those that match interests and foci.  Relevant divisions include:  

Association for Assessment in Counseling and Education (AACE) 


http://aac.ncat.edu/;

Association for Creativity in Counseling (ACC);


Association for Counselor Education and Supervision (ACES) 


http://www.acesonline.net/home.htm;


Association for Gay, Lesbian, and Bisexual Issues in Counseling (AGLBIC) 


http://www.aglbic.org/;


Association for Multicultural Counseling and Development (AMCD);


Association for Spiritual, Ethical, and Religious Values in Counseling (ASERVIC) 



http://www.aservic.org/; 


Association for Specialists in Group Work (ASGW) http://www.asgw.org/; 


Counseling Association for Humanistic Education and Development (C-AHEAD);


Counselors for Social Justice (CSJ) http://www.counselorsforsocialjustice.org/;



International Association of Marriage and Family Counselors (IAMFC)
http://www.iamfc.com/;


The National Career Development Association (NCDA) http://ncda.org/;  

Massachusetts School Counselors Association (MSCA) www.masca.org
The Massachusetts School Counselors Association is a professional resource center dedicated to the following:
· To advance the profession of counseling in order to maximize the educational/academic, career, and personal-social growth of each individual.
· To improve the standard of school counseling and the relationships with other pupil personnel services for students in elementary, middle/junior high, high school, and post secondary settings.
· To develop, implement, and foster interest in school guidance and counselor programs.
· To foster a close personal and professional relationship among school counselors and with counselors in other settings.
· To foster communication among all counselors and between counselors and other educators.
· To provide professional development opportunities for school counselors, counselor educators, counselors-in-training, and others who would benefit from a knowledge of counseling theory and practice.
· To provide a forum for counselors to address issues pertinent to the needs of their students and today's society.
· To publish scientific, educational, and professional materials.
· To establish and maintain ongoing communications with local, state and national governmental agencies and professional counseling associations.
· To maintain an ongoing public relations program.
· To assume an active role in helping people to understand and improve such services.
· To provide financial assistance to students at all levels through scholarships and other appropriate forms of aid.

From the MASCA website you can link other regional organizations.   Students are especially encouraged to join the Western Massachusetts Counseling Association (WMCA) http://www.masca.org/affiliates/wmca.htm and the Franklin-Hampshire Guidance Association (FHGA).
Additional Information

Students are strongly encouraged to read the School of Education’s Advising Guidelines (available in 123 Furcolo Hall and also at the School’s web site - Academic Affairs 

Office www.umass.edu/education/) for additional information about graduate requirements, financial aid, and other important issues.


ADMISSIONS

Applications
To be considered for admission in the Fall Term, a completed application must be filed with the graduate school before January 15. Apply as early as possible before the deadline to allow receipt of all your materials. KEEP COPIES OF EVERYTHING YOU SUBMIT. You may call the Graduate Admissions office at 413-545-0722 to see if your file is complete.  You can also check this on-line at www.umass.edu.  Please note, there are no spring semester admissions but interested students may take 1 or 2 classes as non-degree students before officially applying to the program of study.

Based on all the elements of your application, we will evaluate your fit with our program of study, looking at issues including your writing and thinking style, and evidence of your ability to do graduate level work. We encourage all applicants to include a résumé and a detailed personal statement (3-5 pages) with their admissions application. In your personal statement, write clearly and concisely about why you want to enter the program of study, how the program of study fits into your career goals, and how your previous work and life experience relate to your professional development and readiness for graduate study.

If you do not believe your undergraduate transcripts reflect your current academic abilities, please explain why there is a gap. One of our clear program priorities and strengths is the promotion of school counseling for diverse populations. In your personal statement, clearly describe your concerns and experiences with one or more current social issues (e.g. racism, sexism, learning disabilities, classism, homophobia, and bilingual education) and your connection to mission of the UMASS school counseling concentration. Also, please indicate your current level of technology competence (see below).   Remember that your personal statement is the primary way we evaluate your knowledge of school counseling, your commitment to the field, and your fit with our program of study goals. We look carefully at both the content and the writing of your personal statement, 

Ideally, your admissions application should include three letters of reference (mailed separately). At least one of these should be from someone qualified to comment on your academic potential.

Admissions decisions are finalized in March and successful applicants are usually notified by mid-March by phone and letter. If your address or phone number changes, please be sure to notify the admissions office of the best way to reach you.

Technology Competencies

The School Counselor’s role requires a high level of technological competence.  While technological competence is developed in the program, a baseline level of competence is expected for all incoming students so that they can benefit from the technology-supported instruction and communication within the program.  Before beginning study, all students are expected to be able to be able to:  1)   Use internet search engines (e.g. Google); 2)   Navigate the web; 3)   Use word processing software (e.g. Microsoft Word) to  write a paper;  4)   Use E-mail effectively;  5)  Send and receive attachments via E-mail;  6)   Download Word, PDF, and PPT files from a website;  7)   Participate in a list serve;  8)   Participate in a chat room discussion; 9)  Use a database to organize information (e.g. Microsoft Excel); 10)  Conduct electronic library searches; 11)  Evaluate the quality of internet information;  12)  Install and uninstall new programs on a computer;  13)  Create a PowerPoint Presentation; 14)  Use software to create charts, tables and graphs;  and, 15)  Copy files to a CD.  If needed, program faculty will refer newly admitted students to free and low cost university resources to help develop or expand technological competence.
Admissions Interviews

In late February or early March, a selected group of applicants will be invited to campus for a half-day of group interviews and a short writing exercise. This offers an opportunity for applicants to ask questions of the faculty and current students. This also gives faculty a chance to observe applicants’ interpersonal skills. Applicants who are invited to these interviews are encouraged to attend, if at all possible.

Fall Orientation

On registration day, usually the Tuesday after Labor Day in September, the School Counseling students will participate in an orientation with students and faculty from other concentrations in SDPPS. 

International Students

One of our concentration’s great strengths is in the diversity of its students, including a number of students from outside the U.S. who enroll each year. Working together with people from other countries helps all of us understand diverse cultures and develop innovative solutions for the multi-faceted problems facing schools today. Occasionally international students have concerns that differ from those of their U.S. peers. International students are encouraged to contact the International Program Office at 413-545-2843, in 467 Hills South, for answers to questions including those concerning visas. UMass has a large body of students from many nations, and international students usually find compatriots, and artistic and social events suited to their needs. International students are encouraged to speak with their advisors and instructors about ways to make their program of study most relevant to their future work situations.

Licensure
Upon completion of the School Counseling program and passage of the Communication and Literacy Skills portions of the Massachusetts Tests for Educator Licensure (MTEL), graduates are eligible for Initial Licensure as School Guidance Counselors at the grade level(s) in which they completed their School Counselor practicum(s).  Candidates submit applications for their Massachusetts License through the Certification Desk in the Teacher Education Office, 125 Furcolo Hall.  The Teacher Education Office can process only applications for those licenses for which candidates completed the requirements through the University.

Testing
As in all certification concentration for school personnel in Massachusetts, students are expected to take the Literacy and Communications portions of the MTEL in either October or January of their first year. Students are required to pass this exam before they can complete practica in public schools in Massachusetts.  Information on the teaching test can be obtained from the Office of Certification, 413-545-2002.  If you do not need certification in Massachusetts (for instance you are planning to work in another country) please talk to your advisor about the possibilities of doing your practica in a private school, in which case you do not need to take the Literacy and Communications test.   

Advising
Upon admission to the concentration all students are assigned a temporary advisor. Students are free to keep this advisor or change advisors without penalty. Students work with their advisors to construct their program of study, select courses, and determine appropriate sites for practicum field work. Advisors also brief students on the School of Education forms which document progress in completing the degree program of study and overseeing student progress through the program.
Working with Your Advisor
Some students establish a warm mentoring relationship with their advisors that last them throughout their careers. Others rely on their advisors for concrete help only when absolutely necessary. And still others fail to call on their advisors when they should, and occasionally face problems due to a lack of guidance (for example, they might fail to learn about scholarship 

opportunities or miss important deadlines). Your faculty advisor is available during regular office hours, and also at other times, usually by appointment. To optimize your working relationship with your advisor, we recommend the following:
See your advisor at the end of each semester to register for courses for the next semester.

· Try not to wait until the last minute to set up an appointment - both of you may end up being rushed.

· Contact your advisor with general questions about the program or about your studies at the University.

· If you have concerns about a course or another faculty member, try to resolve them with that faculty member first. However, if you need further help or guidance, contact your advisor.

· If you need your advisor to sign paperwork, bring the forms with you to your meetings (e.g. add/drop forms, Documentation of Progress forms).

· If you need letters of recommendation from your advisor, be sure to give your advisor a current copy of your résumé, the name and address of the contact person, the advertisement of the job which you are seeking. Please give as much advance notice as possible and a stamped and addressed envelope.

UNIVERSITY OF MASSACHUSETTS-AMHERST MASTERS DEGREE

REQUIREMENTS IN THE SCHOOL COUNSELOR CONCENTRATION  
The University of Massachusetts School Counselor Master's Degree Program of study courses are organized within the CACREP eight common core areas, and pre-practica, and practica experiences:  (a) Human Growth and Development, (b) Social and Cultural Foundations, (c) Helping Relationships, (d) Groups, (e) Career Development, (f) Appraisal, (g) Research and Evaluation, (g) Professional Identity, (h) Pre-Practicum, and (i) Practicum.  A minimum of 51 graduate credits is required.  All courses are selected by students in consultation with their individual advisor.

The Masters/C.A.G.S. option is available to all students admitted into the School Counseling concentration.  A Certificate of Advanced Graduate Studies (C.A.G.S.) is awarded to students who, in cooperation with their advisor, develop a coherent program of study that extends beyond the Masters degree.  Students receive their C.A.G.S. after completing 63 credit hours.  The 63 credits include hours acquired during the Masters program of study, therefore, students will need a minimum of 12 credit hours beyond the Masters in order to obtain a C.A.G.S. 

Consistent with national accreditation standards (CACREP) students complete coursework in the following areas:

1.      HUMAN GROWTH AND DEVELOPMENT - studies that provide an understanding of the nature and needs of individuals at all developmental levels; normal and abnormal human behavior; personality theory; and learning theory within different cultural contexts.

2.      SOCIAL AND CULTURAL FOUNDATIONS - studies that provide an understanding of societal changes and trends; human roles; societal subgroups; social mores and interaction patterns; and differing lifestyles.

3.      HELPING RELATIONSHIPS - studies that provide an understanding of philosophic bases of helping processes; counseling theories and their applications; helping skills; consultation theories and their applications; helper self-understanding and self-development; and facilitation of client or consultee change.

4.      GROUPS - studies that provide an understanding of group development, dynamics, and counseling theories; group leadership styles; group counseling methods and skills; and other group approaches.

5.      CAREER DEVELOPMENT - studies that provide an understanding of career development theories; occupational and educational information sources and systems; career and leisure counseling, guidance, and education; lifestyle and career decision-making; and career development program of study planning, resources, and evaluation.

6.      APPRAISAL - studies that provide an understanding of group and individual educational and psychometric theories and approaches to appraisal; data and information gathering methods, validity and reliability; psychometric statistics; factors influencing appraisals; and use of appraisal results in helping processes.

7.      RESEARCH AND EVALUATION - studies that provide an understanding of types of research; basic statistics, research reports development; research implementation, program of study evaluation; needs assessment; and ethical and legal considerations.

8.      PROFESSIONAL IDENTITY - studies that provide an understanding of professional roles and functions;          Professional organizations and associations; professional history and trends; ethical and legal standards;           professional preparation standards; professional credentialing.
Students also complete rigorous clinical education including a PRE-PRACTICUM  and a PRACTICUM:  

PRE-PRACTICUM – (3 credit hours)  In accordance with Massachusetts state certification regulations and CACREP requirements, graduates in school counseling must complete 100 hours of pre-practicum experience.  This provides students with opportunities to practice their developing skills and ensures both students and the consumers of program services that students will be prepared for the duties and responsibilities of the full practicum experience. 

PRACTICUM - (12 credit hours minimum) In compliance with the Massachusetts state certification regulations, graduates in school counseling must complete a 600 hour practicum training experience to be certified at PREK-8 or 5-12 level. Candidates for placement must fill out a placement contract that is signed by the candidate, the cooperating teacher, the principal of the school and the Coordinator of the program.  This contract serves as the “off line” practicum registration form and must be reviewed for completion prior to approval of practicum placement.  Students enrolled in Practicum must carry malpractice insurance.
PreK-12 Certification:  Students who want to be certified as a school counselor K-12 both levels PREK-8 and 5-12) must do an additional adolescent or child development course and complete an additional practicum.

Students complete a professional portfolio.  The portfolio will be used to highlight significant works and educational pursuits.  The portfolio will be representative of the candidate’s practical knowledge, competencies and abilities to perform the duties of a professional school counselor. 

Group Experience Requirement


Consistent with national standards (CACREP) all students must participate in a group experience offered in the second year of study in conjunction with the Group Course.  This experience is upgraded and is led by a counseling professional who does not have evaluative responsibilities within the program.
SCHOOL COUNSELOR M.ED./CAGS FORMS
Because the School Counselor Education Program of study requires at least 51 credits, School Counseling students follow a somewhat different procedure than other students in filling out their School of Education forms. 

HOW TO FILL OUT THE M.Ed. FORMS 
M-1
Projected Program of Study 
List all 51 credits you plan on taking towards the M.Ed.

M-2
Completed Program of Study
List all 51 credits you actually took for M.Ed. (some may be different from

proposed plan on M-1 form)

Have your advisor sign both of these forms and submit them to Linda Guthrie,

123 Furcolo (Academic Affairs/Graduate Program of study Office).  M-1 should be

submitted by the end of your first semester.  M-2 should be submitted after you

register for your final semester of Master’s courses.  (You do NOT have to wait

for the final semester’s grades.)

M.Ed. Degree Eligibility Form (yellow)

List only the first 33 credits you took

Your Advisor does NOT sign this form

After you sign this form, return it to Linda Guthrie with your M-2 form

before the graduation deadline (check with Linda at 545-6984 or check The Beacon, SOE Bulletin.  Graduation deadlines are always announced in The Beacon.) 
HOW TO FILL OUT THE CAGS FORMS
C-1
Projected Program of Study
List the last 12 credits (beyond the 51 credits on your M-2) you plan to take 

for your CAGS.

C-2
Completed Program of Study

 List the last 12 credits you actually took for your CAGS.

Have your advisor sign both C-1 and C-2 forms and submit them to Linda Guthrie.

C-2 should be submitted after you register for your final semester of CAGS courses.

(You do NOT need to wait for the final semester’s grades).

CAGS Degree Eligibility Form (pink)

List all 30 credits you actually took beyond the 33 credits listed on your

M.Ed. Degree Eligibility form.
Your advisor does NOT sign this form.

After your sign this form, return it to Linda Guthrie, 123 Furcolo, 545-6984 with your C-2 form before the graduate deadline (check in The Beacon or with Linda).

IMPORTANT: You will be able to receive the CAGS for 12 additional credits beyond

the M.Ed. only if you remain continuously enrolled in your program of study, by taking classes or paying the Program of Study Fee.  If you terminate the master’s and want to resume the CAGS at a later point, you will need to do a 30 credit CAGS.

Core Program of Study Faculty and Particular Areas of Expertise

John C. Carey, Ph.D. (University of Wyoming, 1984).  School counseling leadership, outcome research, career development and program evaluation.

Catherine Dimmitt, Ph.D. (University of Massachusetts, 1995).  Counseling children and adolescents, school-university partnerships, school achievement and guidance curriculum.

Janine Roberts, Ed.D. (University of Massachusetts, 1982). School-family relationships, systems theory, stories and rituals as teaching and therapeutic tools, gender issues, cross-cultural counseling, and the wide variety of family forms found in today’s families.

Affiliated Faculty (the following faculty members are in SJE and/or teach courses that are required in the School Counselor Education concentration.)

Maurianne Adams, Ph.D. (Indiana, 1967). Social justice pedagogy and multicultural college student development.

Mary Lynn Boscardin, Ph.D. (University of Illinois, 1984). Inclusion of students with disabilities and language disabilities, service delivery models for students with disabilities.

Patricia Griffin, Ed.D. (University of Massachusetts, 1980). Women in sports, GLBT issues in schools.

Ron Hambleton, Ph.D. (University of Toronto, 1969).  Psychological and educational measurement, research methods, and assessment.  

Bailey Jackson, Ed.D.  (University of Massachusetts, 1976).  Social justice education, identity development, multicultural organizational development, higher education administration. 

Barbara Love, Ed.D. (University of Massachusetts, 1972). Social justice education, multicultural organizational development, women and oppression.

 J. Kevin Nugent, Ph.D. (Boston College, 1980). Child development, alcohol and drug effects on perinatal development, infancy research.

Stanley Scarpati, Ed.D. (University of Northern Colorado, 1980). Assessment of special needs youth, social perceptions of learning disabled and emotionally disturbed children.

Steve Sireci, Ph.D. (Fordham University, 1993).  Scaling methods, educational assessment, 

and test design and viability. 

Ximena Zúñiga, (University of Michigan, 1992). Student learning in intercultural dialogues, multicultural group dynamics, and design and facilitation in social justice education.
School Counseling Massachusetts Licensure Program Requirements

(PreK-8 and 5-12) September 1, 2004

Masters Degree required and 51 credit hour program of study including:

School Counseling Core Courses:
EDUC 570
Professional Orientation to School Counseling
EDUC 605
Schools, Families, and Communities: Building Collaborative Partnerships
EDUC 606
Interventions and Consultation with Families and Schools

EDUC 607
Career Development Education and Placement in Schools

EDUC 631
Laboratory in Developmental Counseling/Therapy

EDUC 615W
Classroom Curriculum: Development and Implementation

EDUC 688
Multicultural Counseling in Schools
EDUC 886       
Group Counseling in the Schools
Human Development and Special Education:
EDUC 673
Advanced Child Development (Prek-8)

HUMDEV 670   
Human Development in Adolescence and Young Adulthood (5-12)



EDUC 560
Issues and Practices in Special Education

Testing, Assessment and Research:

EDUC 632
Principles of Educational and Psychological Testing
EDUC 661
Educational Research Methods

Prepracticum and Practicum:

EDUC 698
Prepracticum (3 credits)

EDUC 701
Practicum in School Counseling (Prek-8) (12 credits)
EDUC 701 
Practicum in School Counseling (5-12) (12 credits)
PRE-PRACTICUM:  All students must complete a supervised Prepracticum involving the development of school counseling skills under supervision.  In accordance with CACREP requirements and Massachusetts State licensure regulations, students must complete 100 hours of Pre-Practicum experience.  Prepracticum provides students with opportunities to practice their developing skills and ensures that students will be prepared for the duties and responsibilities of the full Practicum experience. The Prepracticum experience includes:  1) 40 hours of direct service to clients, 2) 1 hour per week of individual or triadic supervision over the semester, 3) 1.5 hours per week of group supervision, and 4) formal evaluation of the student’s performance
COURSE WAIVERS AND SUBSTITUTIONS:  Students may petition to substitute another course for a required course through the waiver process.  The course must clearly cover and assess all relevant State and CACREP competencies and be of equivalent scope and rigor to the required course.  Please submit all course waiver or substitution requests to the program Coordinator, Dr. Jay Carey using certification office forms.
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