UMASS School Counseling Program
Technical Competencies Self-Assessment for New Students

Based on the ACES Technology Interest Network (1999)
The School Counselor’s role requires a high level of technological competence.  While technological competence is developed in the program, a baseline level of competence is expected for all incoming students. Please use the following self- assessment to identify your current strengths and areas for improvement.  You can also use this assessment as a self-study to identify the technology training you need to develop before beginning the UMASS program.
Please rate your current proficiency.

	SKILL
	Needs Improvement
	Proficient
	Advanced

	1)   Use Internet Search Engines (e.g. Google)


	
	
	

	
	
	
	

	2)   Navigate the Web
	
	
	

	
	
	
	

	3)   Use Word Processing Software (e.g. Microsoft Word) to  write a paper
	
	
	

	
	
	
	

	4)   Use E-Mail Effectively
	
	
	

	
	
	
	

	5)  Send and Receive Attachments via E-mail
	
	
	

	
	
	
	

	6)   Download Word, PDF, and PPT files from a Website
	
	
	

	
	
	
	

	7)   Participate in a List serve
	
	
	

	
	
	
	

	8)   Participate in a Chat Room Discussion
	
	
	

	
	
	
	

	9)   Use a Database to Organize Information (e.g. Microsoft Excel)
	
	
	

	
	
	
	

	10)  Conduct Electronic Library Searches
	
	
	

	
	
	
	

	11)  Evaluate the quality of internet information
	
	
	

	
	
	
	

	12)  Install and uninstall new programs on a computer
	
	
	

	
	
	
	

	13)  Create a PowerPoint Presentation
	
	
	

	
	
	
	

	14)  Use software to create Charts, Tables and Graphs
	
	
	

	
	
	
	

	15)  Copy files to a CD
	
	
	

	
	
	
	


