
Neighboring Food Co-operative Association Annual Impact Survey 2019

AIM

Aim is to analyse and understand 
how these co-operatives performed 
in the 2019 year under several 
different parameters.  
. 

INTRODUCTION

The Neighboring Food Co-op 
Association (NFCA) is a cooperative 
who along with its 38 member co-
ops strive to uplift the food 
cooperative industry across New 
England and New York State. 

The annual impact survey is an 
annual survey which the NFCA 
conducts in association with all its 
member co-ops to assess the fiscal 
year and to evaluate the operations 
of these organizations. 

RESULTS

• $346,000,000 generated in total 
annual revenue through 150,000+ 
members at these 38 co-
operatives.

• Over $788,000 were donated to 
community organizations 

• In the state of Massachusetts, 
there were 3024 new members in 
the last fiscal year with an 
increase of $1.9 million in annual 
revenue from the last year. 

• $12 million were paid in 
employee wages in 
Massachusetts. 

• 62% of the workforce are full-
time employees. 

• With accessibility of high 
nutrition food becoming a larger 
problem each day, NFCA with its 
member co-ops has set up 
‘Healthy Food Access’ Programs 
to provide healthy food at 
affordable rates.

• In 2019, 14 member co-ops 
offered these programs at their 
stores

• $798,000 were offered in 
additional discounts to the 3798 
customers participating in these 
programs.

CONCLUSION

After collecting and analyzing all 
this data, it is safe to say that 2019 
was a remarkable year for all these 
cooperatives . With new strategies , 
products and future plans , managers 
are pushing for more success each 
year. 
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SURVEY GROUP
In the year 2019, NFCA had a total of 
38 member co-ops across New 
England and New York State, all of 
whom were part of this annual impact 
survey. 
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