Placement Director: Robert Pollin, Ph.D.
(413) 577-0126 pollin@econs.umass.edu

Lynn A. Hatch, Ph.D.

731 S. East St., Amherst, MA 01002
Tel: (413) 531-6903; Fax: (413) 545-2921
Ihatch@econs.umass.edu

Education

Ph.D. in Economics, University of Massachusetts Amherst, 2009
(Major Fields: Economics of Child Care, Labor Economics)

M.A. in Economics, University of Massachusetts Amherst, 1997
(Major Fields: Macroeconomics, Political Economy)

B.A. in Economics, Clark University, Worcester, MA
(Major Field: Economics)

University of Sussex, Brighton, England
(Major Field: Economic History)

Primary Fields

= Economics of Child Care (Early Care and Education)
= Labor Economics
= Health Economics

= Political Economy

Dissertation
Title: Labor Turnover in the Child-care Industry: Voice and Exit
Committee: Nancy Folbre (chair), Michael Ash, M.V. Lee Badgett, Stephanie Luce

= Alook at what relationship exists between working conditions and teacher turnover,
using an original survey that | designed and fielded of Massachusetts child-care
programs. Focusing on different institutional settings including unionization and
regional unemployment, | use economist Albert Hirschman'’s theory of exit, voice and
loyalty to see if “voice” alternatives to quitting are an effective method of reducing
exits.

= The voice institutions examined include formalized communication and practices
between management and labor, identified paths for promotion and compensation,
and processes for making decisions and addressing grievances.

= Results indicate unionized programs have lower rates of teacher turnover, employ
more staff per child, pay higher wages, offer more benefits, serve a higher
percentage of state-subsidized children and utilize voice more than non-unionized
programs. Utilization of empowered labor-management committees and exit-
interviews are associated with low-turnover programs. | found a consistently negative
relationship between teacher turnover and voice even when controlling for wages.
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Dissertation Summary:

Labor Turnover in the Child-care Industry: Voice and Exit

Chapters
INTRODUCTION
What's at stake?

CHILD CARE IN THE U.S.
What is quality child care?
The Child-care Market; Market Failure
Supply of Child-care; Labor Turnover
The Costs of Care and of Caring

THEORY AND MODEL
Research Questions and Hypotheses:
What working conditions affect teacher turnover in ECE programs in the private market?
How does “voice” differ in nature and quantity across different types of workplaces?
What, if any, is the statistical relationship (correlation) between teacher turnover and
voice, and how does this relationship vary across workplaces?

RESEARCH DESIGN AND METHODLOGY
Sampling; Survey Instrument Design and Testing
Data Collection, Cleaning and Coding; Measuring Turnover

COMPARING WORKPLACES
Program Characteristics
Effects of Union Status and Wages
To Agree or Disagree: Question of Union status
Questions of Voice

SEARCHING FOR VOICE

Research Questions

Working Conditions and Turnover

Voice: Collective Bargaining Agreement (CBA); Career and Compensation Lattices;
Grievance Procedures; Empowered Committee Participation; Staff Meetings; Exit
Interviews

Location of Workplaces; Regional Unemployment

Relationship between Turnover and Voice

Effects of Voice, Union status, Wages and Unemployment

RECENT DEVELOPMENTS AND A POSSIBLE FUTURE
Summary of Empirical Findings
Agreement between Labor and Management?
Methodological Lessons
Future Research Questions
The Power of Bargaining
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