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University of Massachusetts Amherst Public Disclosures 
Institutions participating in federally funded financial aid programs are required by law to make information about the institution available to current and prospective students, and in some cases, 
current and prospective employees.  The links below provide this information. 

Description Source Web Address 

Academic Offerings    

Programs, faculty, and facilities Stockbridge School Catalog * www.umass.edu/stockbridge 

  Undergraduate Catalog ** www.umass.edu/ug_programguide 

  Graduate School Bulletin *** www.umass.edu/grad_catalog 

Accreditation     
Institutional accreditation; accredited programs & specialized accrediting 
bodies 

Office of Institutional Research 
413.545.0941 www.umass.edu/oapa/publications/accreditation/programs.pdf 

Cost of Attendance     

Tuition, fees, room, and board charges Bursar's Office 413.545.2368 www.umass.edu/bursar/fee_schedule.htm 

Refund policies Undergraduate Catalog ** www.umass.edu/ug_programguide 

  Graduate School Bulletin *** www.umass.edu/grad_catalog  

Athletic Participation Rates by Gender and Financial Support Athletics and Intramurals Department 
413.545.2342   

Family Educational Rights and Privacy Act (FERPA)     

Student access to educational records and privacy protections Academic Regulations, 
Dean of Students Office 413.545.2684 

www.umass.edu/dean_students/code_conduct/fam_rights.htm 

  Graduate School Bulletin *** www.umass.edu/grad_catalog/regulations.html 

Financial Aid Programs     

Programs, forms and procedures; Financial Aid Services 413.545.0801 www.umass.edu/umfa 

Eligibility, award determination and disbursement; Financial Aid Services 413.545.0801 www.umass.edu/umfa 

Loan-terms, work-study and satisfactory progress: Financial Aid Services 413.545.0801 www.umass.edu/umfa 

Procedures for returning aid if withdrawn and loan repayment schedule; Financial Aid Services 413.545.0801   

Repayment deferrals for volunteer service; Student Collections Officer 413.545.2377   

Eligibility when studying abroad Undergraduate Catalog ** www.umass.edu/ug_programguide 

Graduation Rates of First-Time, Full-Time, Degree-Seeking 
Undergraduates 

Office of Institutional Research 
413.545.0941 

www.umass.edu/oapa/publications/factsheets 

Institutional Security Policies and Crime Statistics Department of Public Safety 
413.545.2134 

www.umass.edu/umpd/jeanneclerycampussafetyact 

Disability Services 413.545.0892 V/TTY www.umass.edu/disability 

Psychological and Medical Disabilities Counseling and Assessment Office 
413.545.0333 V 

www.umass.edu/counseling 
  

Student Withdrawal Procedures Academic Regulations 
 
 

www.umass.edu/registrar/gen_info/faqs.htm#withdrawal  
 
 

  Graduate Student Handbook *** www.umass.edu/gradschool/handbook/enrollment_d.htm 

Teacher Preparation     

Institutional pass rates on Massachusetts Educator Certification Test 
(Title II) 

Teacher Education Office 413.545.2701 www.umass.edu/education/licensure/annual_report.shtml 

Voter Registration     

Mail-in voter registration forms (MA or Federal)   www.state.ma.us/sec/ele/elestu/stuidx.htm 

*  Stockbridge Catalog is available at the Stockbridge School Office, 115 Stockbridge Hall 413.545.2222.  

**  Undergraduate Catalog is available at the University Store, Campus Center 413.545.2619.  

***  Graduate School Bulletin and Graduate Student Handbook are available free of charge at Graduate School Records,  534 Goodell 413.545.0024. 

Note.  Paper copies of disclosure information are available upon request from individual offices.  
 


