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Abstract: This brown bag talk will explore the complex relationships among 
the relative success of state websites and certain organizational, institutional, and 
contextual factors such as size of the IT organization, budget structure, IT 
training, in-house development, outsourcing, marketing strategy, and 
environment.  

J. Ramón Gil-García is a Post Doctoral Research Fellow with NCDG and the 
Center for Technology in Government. He is on the faculty of the Rockefeller 
College of Public Affairs and Policy at the University at Albany, State University 
of New York (SUNY).  
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