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As the excitement builds for the Communication Department’s move 

into our new home, the Integrated Learning Center, we can’t help 

but think, “What will the UMass Department of 
Communication of the future look like?” Although 

skills like writing, public speaking, critical thinking, and the ability to 

appreciate an increasingly global and multicultural society will never 

go out of style, the ways through which we communicate and use 

technology will change. And so we must plan for change. In today’s 

rapidly changing world, we are preparing our students for some 

careers that haven’t even been invented yet.
  

To ensure our students always have access to the latest technology 

and to provide them with innovative teaching methods and modes 

of learning, we have created the Communication 
Endowment for Innovation, Technology 
and Training. With the help of alumni, faculty and friends, 

our goal is to raise $100,000 to create an endowment that will provide 

the Communication Department with vital resources. These funds will 

be used to maintain technology in the new building and also replace 

and upgrade equipment when needed. In addition, funds will provide 

students with opportunities to access technologies in emerging 

communication fields and to train our faculty in the latest teaching 

and learning methods.

Please join us in supporting this fund with a gift today.  
A variety of naming opportunities within the new facility are also  

available. All gifts, regardless of amount, are greatly appreciated and 

support the UMass Rising campaign. Please use the cut-out reply form 

on the back to participate today.

ALUMNI ADVISORY BOARD
Last fall on campus, our newly established Communication Department Alumni 
Advisory Board met for the first time and participated in a daylong schedule of 
activities. We started with a “meet and greet” with faculty and student peer 
advisors, followed by a lunch-time lecture by Bob McChesney and John Nichols 
on “Dollarocracy: How the Money and Media Election Complex is Destroying 
America.” Later, the board discussed a number of initiatives and goals they would 
like to accomplish before concluding with a hard-hat tour of the new building.  
 The Communication Department is honored and thrilled to have such an 
accomplished and talented group of alumni serve in this capacity. We look 
forward to working with them on a number of projects, including pre-professional 
internship and career-related opportunities for students; alumni outreach; and 
assistance with the grand opening of the Integrated Learning Center this fall.  

As an investment in the future of the UMass Communication Department, I/we commit a total gift of $______________.  

The gift will be allocated towards the Communication Endowment for Innovation, Technology and Training.  

This commitment is

      A one- time gift of $_____________          A multiple-payment gift totaling $____________ over ____________months/years

Please make checks payable to UMass Amherst and specify “Comm Dept Tech” in the memo field. Or to use your VISA, Mastercard, American Express, or Discover Card:

Number:____________________________________________________________      Exp. Date:___________________________________________

Signature:________________________________________________________________________________________________________________

My/our gift(s) will be matched by:_______________________________________________________________________________________________

Name:___________________________________________________________     Class year:_____________________________________________

Signature:______________________________________________________________________      Date:___________________________________

Street:__________________________________________________________________________________________________________________

City _____________________________________________________         STATE ____________          Zip:__________________________________

Make your gift online at: umass.edu/development/give/?a=293

COMMUNICATION 
DEPARTMENT 
REUNION 2014!
Make plans to join us on campus on 

October 25th when we host a celebration  

in our new building. Come see our 

classroom and studio spaces, catch up 

with faculty, and reunite with former 

classmates! Stay tuned for upcoming 

details regarding this all-class reunion! 

Sean  Corcoran ’99  SVP, Dir. Digital Media Mullen Boston, MA

Laura Dames ’92  SVP Business Operations Turner Broadcasting System Inc Atlanta, GA

Jennifer Gillespie ’77  Assoc. Director, Development Communications Harvard Business School Boston, MA 

David Hatch ’88  Chief Marketing Officer IANS Boston, MA 

Henri Hebert ’94  Co-Executive Producer  495 Productions  Los Angeles, CA

Coby Kalter ’10  Graduate Student New York University (NYU) New York, NY

Lisa  Letizio ’84  Chief Human Resources Officer  HSN, Inc.  St. Petersburg, FL 

Eran Lobel ’89  Founder & CEO Element Productions Boston, MA 

Matt Nagler ’99  Managing Partner  Nagler Group Woburn, MA 

Elaine Nord ’81  Owner, Photographer Elaine Nord Photography Avon, CT 

Rod Oreste ’98  Attorney Oreste Law Boston, MA 

Meghan Oreste ’97  Owner Oreste Consulting Mansfield, MA 

Sharon Reis ’90  Founding Partner GYMR Washington, DC 

George Smith ’02  Director, Digital Marketing Remy Cointreau USA, Inc. New York, NY 

Jennifer Springer ’93  General Counsel Director, Field Operations SEIU Local 888 Charlestown, MA 

Valerie Traynor ’78  VP, Marketing Pretzel Crisps Skillman, NJ
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GREETINGS  FROM THE CHAIR

Dear Communication Alumni:

 It is with great pleasure that I write to you as Chair of the Department of Communication. This is an exciting 

time for the department!  

 Here’s a snapshot of some news: Prof. Seth Goldman, a specialist in political communication, media and  

stereotypes, and media effects, joined us last fall. And we have two more colleagues in the fields of Media  

Effects (think Profs. Morgan and me) and Language and Social Interaction (think Profs. Carbaugh, Bailey, and 

Dori-Hacohen) coming this fall. In a recent review, our graduate program, which is expertly directed by Prof. Jarice 

Hanson, received high marks for the diversity of our student population, selectivity in the admissions process,  

and placement upon graduation.  

 We’ve held successful sessions for our undergraduate majors about topics such as graduate school options in 

the Communication field, internships, and resume writing and interviewing. We brought in Henri Hebert, class 

of 1994, who works as a producer in reality television in Los Angeles, and students were glad to hear about her 

experiences in the industry. Our Undergraduate Studies Committee (chaired by our fantastic Undergraduate  

Program Director, Prof. Emily West) is establishing a new Communication Student Showcase, honoring and  

exhibiting student work in areas such as video production, research and academic writing, public speaking and 

performance, and community service learning. Plus our Peer Advising Program, founded and led by our wonderful 

Chief Undergraduate Advisor Prof. Lynn Phillips, has quickly become a model of excellence on campus.

 Perhaps our most exciting development is the fact that we are moving out of Machmer Hall, which you’ll read 

more about in this newsletter. Please plan on coming to campus on October 25th to help celebrate the opening of 

the building and share ways in which you can become more involved. Hope to see you then!

Sincerely,

Erica Scharrer, Ph.D.
Professor and Chair, Department of Communication

SOME FEATURES OF THE BUILDING:
• 2,000 seats of new classroom space 
• 173,000 square feet, four floors
• Studios, TV broadcasting and production 

labs, editing rooms, film screening rooms, 
computer labs, speech perception and 
auditory labs

• LEED Gold Certification target

NEW BUILDINGErica Scharrer, Ph.D.
Professor and Chair, 
Department of Communication

UPDATES From Your Professors:
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Professor Donal Carbaugh continues to thrive on  
his students’ energy in classes such as Cultural Codes  
in Communication, Communication and Nature,  
Ethnography of Communication, and others. 
 Recently, a few students have joined him in a major 
research project funded by General Motors Research 
and Development. The goal is to help redesign in-car 
technology to make it adaptable to voice commands 
of various cultures. Carbaugh designed the theory 
and methodology, and pilot field projects are being 
conducted in the US and China. Preliminary results are 
already being used for Chevrolet’s 2017 models. 
 Carbaugh is also working on a grant with several 
Australian colleagues comparing popular American and 
Australian uses of English. This will take him to Griffith 
University as a Research Fellow in 2015. In addition, 
he continues his fieldwork among Blackfeet people in 
northern Montana. 
 This past fall in Washington, DC, a special preconfer-
ence at the National Communication Association was 
held in honor of the 25th anniversary of the publication 
of Carbaugh’s book, Talking American. He says, “It 
was wonderful to see so many alums at this and other 
related events.” 
 Recent awards include being honored as Fulbright’s 
Distinguished Professor and Bicentennial Chair of North 

American Studies at the University of Helsinki,  
Finland. In 2010-11 Carbaugh was the first  
Communication professor to receive the Samuel  
F. Conti Faculty Research Fellowship, the university’s  
highest honor for research.

Professor Michael Morgan reports that he is in his 
62nd semester of teaching in the Department! He is 
still teaching Media Programming and Institutions to  
at least 500 students a year, but it isn’t the same course 
it was 30, 20, 10…or even 5 years ago! “With so  
many new technologies that we couldn’t have even 
imagined back then, now commonplace” he says, 
“keeping that course up to date is a real challenge –  
and exciting!” Such advancements have also completely 
transformed Morgan’s course on Media and the Family, 
which was complicated enough when it was mainly 
about television.
 Morgan recently published a book, George Gerbner: 
A Critical Introduction to Media and Communication 
Theory, and co-edited a volume titled Living with  
Television Now: Advances in Cultivation Theory and  
Research. He’s also working on research projects on 
media and attitudes toward guns, gender-related  
behavior, violence, and much more. 

Professor Donal Carbaugh

Professor Michael Morgan

Moving day is upon us! The Department of  
Communication will be in a new home this fall. The Integrated  
Learning Center is the result of a plan developed over the last  
two years and will provide state-of-the-art classrooms, event, and  
academic space for the department. The new building will also  
house the Journalism and Linguistics Departments and the  
Interdepartmental Program in Film Studies. 
 Located centrally next to the Lincoln Campus Center and Student 
Union, our new home will provide convenient access to classrooms 

and faculty offices. It also will become a new hub of activities for 
students, with digital media production labs and studios (some sur-
rounded by windows to allow outside viewing) and student lounge and 
study spaces. Classrooms have been designed to encourage interactive 
and team-based learning, critical thinking, and trans-disciplinary study. 
This exciting enhancement to our department provides students with 
the tools, equipment, and resources they’ll need to prepare for careers 
that demand familiarity with the latest technology in addition to strong 
writing, speaking, critical thinking, and other skills.

Communication Peer 
Advising Program
Communication Peer Advisors (PAs) are departmental leaders 
who mentor new students, staff the Undergraduate Advising 
Office, and design service projects that enhance the major 
while furthering their own professional development. The 
PAs’ year-long training program enables them to provide 
expert guidance to their fellow students and to cultivate an 
impressive repertoire of career skills.

Back Row (L-R): Samantha Hilton, Kara Zoni, Areeya Sathapornchaisit, 
Kaitlyn Ferrini
Middle Row (L-R): Gillian Sontz, Demi Foley, Sarah Stanton
Front Row (L-R): Jessica Gibbon, Taylor Gilmore, Danielle Hecht, 
Laura Gallant

Top Row L to R: Professor Sut Jhally with peer advisors; 
Professors Kevin Anderson, Marty Norden, Erica Scharrer, 
and Seth Goldman; SBS board member Henry Barr with 2013 
scholarship recipient, Rosana Urbaez.


