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JARICE HANSON, Ph.D.                          
 

 
Department of Communication 
University of Massachusetts 

Amherst, MA  01003 
(413) 545-3519 

jariceh@comm.umass.edu 
Employment:       
 
1985-present  UNIVERSITY OF MASSACHUSETTS - Amherst, MA.  
   Professor, Department of Communication (1993-present*)  
  Associate Dean, College of Social & Behavioral Sciences (1999-2001) 
  Chair, Department of Communication (1991-1997); 
  Graduate Program Director (1988-1991) 
          Assoc. Prof. (1989-1993); Asst. Prof. (1985-1989).                 
 
(2004-2007)          Verizon Chair in Telecommunications, School of Communications and 

Theater, Temple University, Philadelphia, PA. 
  (3-year research position) – concurrent with UMass position 
 
(2001-2003*)      on leave from the University of Massachusetts         
        QUINNIPIAC UNIVERSITY – Hamden, CT. 
                   Founding Dean, School of Communications 
                       
1979-1985             RUTGERS UNIVERSITY, New Brunswick, NJ. 
                           Assistant Professor, Department of Communication,  
             School of Communication, Information and Library Studies. 
 
1973-1977            CBS - Chicago, IL.:  Film Department Assistant Manager (WBBM-TV) 
                      Sales, Columbia Record Productions (1974-1976) 
                      Regional Promotion Secretary, Columbia and Epic Records (1973-1974). 
 
1971-1972             BRITISH BROADCASTING CORPORATION (BBC) 
                       London, England.  Producer's Assistant, General Features - Television. 
Education: 
 
  1979          Ph.D.; NORTHWESTERN UNIVERSITY, Evanston, IL.                         
                  Graduate School of Speech, Department of Radio-TV-Film.     
       Dissertation title:  An  Analysis of Regional Television Programming 
           in the United Kingdom, 1954-1979. 
 
  1977                   M.A.  NORTHWESTERN UNIVERSITY, Evanston, IL. 
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                             Graduate School of Speech, Department of Radio-TV-Film. 
 
  1976                   B.A. NORTHEASTERN ILLINOIS UNIVERSITY, 
                             Chicago, IL.  Double Major:  Speech & Performing Arts, and English.    
       Named Outstanding Speech Student, 1976.  
   
Further education: 
 
   1997                 Wharton School of Business: Academic Executive Training Certificate. 
              

Honors: 
  Invited Participant:  Oxford Round Table; Pembroke College, Oxford University, 
 March, 2006. 
 

Endowed Chair: Verizon Chair in Telecommunications,  School of Communications and 
Theater, Temple University, Philadelphia, PA. (2004-2007)  
 
Northeastern Illinois University, scholarship endowed by Prof. Bernard Brommel; 

            “The Hanson, Ijams, Hayward Scholarship”  for a woman continuing advanced study 
 in Mass Communication.” – on-going scholarship first funded in 2005. 
 

Nominee, Distinguished Teaching Award, l992-l993, and 1999-2000 (Finalist) 
2000-2001 (Finalist)  University of  Massachusetts. 

 
 Nominee, College of Social and Behavioral Sciences Teaching Award,  l994 and 
            1998,  University of Massachusetts. 
 
            Principle Investigator, Trial Magazine’s “Notable Research of 1998” for the 
            1997 study of “Belief and Intent: The Allstate Campaign.” 
   

Steering Committee and Expert Testimony: Citizens Panel on Democracy and    
Telecommunication,  Boston, MA. 1997.  

 
          Invited Speaker:  International Conference on Science and Technology Policy,   
            Universidad de Buenos Aires, Argentina, and Conference on Distance Learning, Sept.   
            1987. 
  
 Tinker Seminar Participant, Buenos Aires, Argentina, June, 1986. 
 
            Invited Commentator, the Berlin Journalist's Conference, Berlin, W.   
            Germany - Aug. 1984; (Europaische Akademie of West Berlin)-- 
            Guest of the West German Government. 
                
            One of Rutgers University's "Ten Best" Teachers, l984, selected by Rutgers College   
            Students. 
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Grants Awarded: 

P.I.; College of Social and Behavioral Sciences; Science and Technology Committee; 
    Nanotechnology grant (University Initiative). 
Television Academy of Arts & Sciences Faculty Fellowship, 2005. 
Instructional Development Grant, University of Massachusetts, 2004-2005. 
Connecticut Trial Lawyers’ Assn., Public Research Grant, 2002-2003. 
CITI Grant, Commonwealth of Massachusetts, 2001-2002.  
National Association of Television Programming Executives, Faculty Fellowship, 
      2002. 
Massachusetts Board of Higher Education, Learning Community Development 
     Grant, 2000-2001. 
TEACHnoly Fellowship in Instructional Media, University of Massachusetts,1997- 
  1998. 
The Public Information Project,(3 grants)  awarded by the Connecticut Trial Lawyers’ 
     Association, February, l997; April 1998; January 1999. 
Instructional Technology Research Grant, University of Massachusetts, 1996. 
President's Grant, University of Massachusetts, 1986-1987, To the Project 
     on Interactive Videodisc and Literacy Training; School of Education and 
     Consortium for Research in Communication and Technology (CRCT). 
Five College Canadian Studies Summer  Stipends, 1986, 1992. 
Canadian Embassy Faculty Enrichment Grants, 1989-1990, 1993-1994.              

 
Publications (listed chronologically): 
 
Books 
        Jarice Hanson, Understanding Video:  Applications, Impact, and Theory: 
                   Newbury Park, CA: Sage Publications, 1987, 134 p. 
              

Jarice Hanson and Uma Narula, New Communication Technologies In 
Developing Countries  Hillsdale, NJ: Lawrence Erlbaum Associates, 1990, 168 p. 
 
Alison Alexander and Jarice Hanson, (Eds.) Taking Sides: Clashing Views on 
Controversial Issues in Mass Media and Society, Guilford, CT: Dushkin-McGraw 
Hill Publishing Group, 1990, 366 p. 
-Vol. 2,  1992  (60% new content), 352 p. 
-Vol. 3,  1994  (50% new content), 370 p. 
-Vol. 4,  1996  (60% new content), 346 p. 
-Vol. 5,  1998  (50% new content), 353 p. 
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-Vol. 6,  2000  (50% new content), 372 p. 
-Vol. 7,  2002  (50% new content), 408 p. 
-Vol. 8,  2004   (60% new content) (publisher name change) Dubuque, IA. 
          McGraw-Hill Higher Education Group), 396 p. 
-Vol. 9,  2006   (70% new content), 402 p.   
 
Indu B. Singh and Jarice Hanson (Eds.)  Advances in Telematics, Vol. 1., 
Norwood, NJ: Ablex Publications, 1990. 
 
Jarice Hanson, (Ed.).    Advances in Telematics, Vol. 2, Norwood, N.J.: Ablex 
Publications, 1994. 
 
Jarice Hanson,  (Ed.).  Advances in Telematics, Vol. 3 
Norwood, N.J.: Ablex Publications, 1995. 
 
Jarice Hanson,  Connections:  Technologies of Communication, 
NY: HarperCollins Publishers, 1994, 414 p.  
 
Jarice Hanson and David J. Maxcy (Eds.), Sources: Notable Selections  In Media and  
Society, Dushkin-McGraw Hill Publishing Co., Guilford, CT.: 1996. 
 
-Vol. 2, l998   (30% new content) 
 
 Jarice Hanson, 24/7:  How the Internet and Cell Phones Change The Way We Live, 
Work, and Play.  NY: Praeger  (under contract and in preparation; expected 
publication, January 2007). 

 
        Thomas Conroy and Jarice Hanson (Eds).  How the Media Sell Images of Iraq, 
        Lanham, MD: Lexington Books (under contract and in preparation; expected 
        publication, summer, 2007). 
 
Book Chapters: 
 

Brent D. Ruben, Josephine R. Holz, and Jarice K. Hanson, "Communication 
Systems, Technology, and Culture," Communications and the Future, Howard F. 
Didsbury, Jr., Ed., Bethesda, Md.: The World Future Society, 1983, pp. 255-266.  
                     
Jarice Hanson, "International Cooperation and Conflict in the Use of Satellites for 
Development,"  Proceedings of the Conference on Communication, Mass Media, and 
Development Northwestern University, 1984, pp. 879-905. 
 
Jarice Hanson, "Video Games: Competing With Machines," Culture and 
Communication--Methodology, Behavior, Artifacts and Institutions, Sari Thomas, 
Ed., Norwood, N.J.: Ablex Publications, 1986, pp. 139-149. 
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Jarice Hanson and Christine Miller, "The Moral Dilemma of Reporting Human 
Rights," Culture and Communication--Methodology, Behavior,  
Artifacts and Institutions, Sari Thomas, Ed., Norwood, N.J.: Ablex Publications, 
1986 pp. 178-186. 
 
Jarice Hanson, "The Technological/Human Interface: New Principles for Information 
Management," The Dynamics of Information Management, Indu Singh and V. M. 
Mishra, Eds., Norwood, N.J.: Ablex Publications, 1987, pp. 50-58. 
 
Jarice Hanson, "Women in Telecommunications: Executive Women in Informatics," 
Communication at the Crossroads: The Gender Gap Connection, Ramona Rush and 
Donna Allen (Eds.)  Norwood, N.J.: Ablex Publications, 1989 pp. 120-125. 
 
Jarice Hanson, “Is This the Global Village?:  VoIP and Wire/Wireless 
Convergence,” in Sangin Park (Ed.,) Strategies and Policies in Digital Convergence, 
Hershey, PA: Idea Group Publishers, (in press). 

 
 
Refereed Articles: 
 

Brent D. Ruben and Jarice K. Hanson, "Technology and the Macho Image," Etcetera: 
A Review of General Semantics 39 No. 1, Spring, 1982,  pp. 71-74. 

 
Jarice Hanson, "What Grade Do You Teach?" Etcetera:  A Review of General 
Semantics  39 No. 3, Fall,  1982, pp. 239-241. 
 
--Article quoted in Psychology Today 17, No. 2, February, 1983, p. 72. 
 
Jarice Hanson, "Internships and the Individual: Suggestions for Implementing (Or 
Improving) an Internship Program,"  Communication Education 33 No. 1, 1984, pp. 
53-61. 
 
--Article Condensed and Reprinted as: Jarice Hanson, "Implementing or Improving 
an Internship Program,"  Education Digest  November, 1984, pp. 21-23.  
                
Jarice Hanson, "A View From the Hill: Hill Street Blues," Clues: A Journal of 
Detection,  (Popular Culture Association Publication), 5 No.1, 1984, pp. 58-72. 
 
Jarice Hanson, "Design Principles for Interactive Videodisks," International Journal 
of Micrographics and Video Technology 5, No. 2, 1986, pp, 121-127. 
 
James L. Hall, Christine Miller, and Jarice Hanson, "Music Television: A 
Perceptions Study of Two Age Groups," Popular Music and Society 10, No. 4, 
1986, pp. 17-28. 
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Jarice Hanson, Technology and the Social Sciences: The Triumph of the Darwinian 
Fallacy.  Proteus,  Vol 6 (No. 2) October, 1989, pp. 51-57.   
                                                           
Jarice Hanson, Gina Daddario, Janis Edwards, and Rozanne Leppington, "Interactive 
Videodiscs and Programs In Adult Literacy Training," Advances 
In Telematics, Vol. 1, Norwood, NJ: Ablex, 1990,  pp. 179-207. 
 
Jarice Hanson, "Comparative Informatics Policy in Mexico, Brazil, and Argentina," 
Advances In Telematics, Vol. 1, Norwood, NJ: Ablex, 1990,  pp. 347-372. 
           
Jarice Hanson, "Women and Work: Canadian Women, and Structural Employment in 
the Information Sector, Select Proceedings of  the Canadian Conference on Language, 
Technology, and the Environment ,  Los Angeles, Pat Brown Institute, 1991, pp. 
131-143. 
 
Jarice Hanson, Thomas Conroy and David Donnelly, "Initiatives and Ownership: 
HDTV and the Influence of Corporatism in the United States,”   Communication 
Research,  1992, pp. 806-818. 
 
David Easter and Jarice Hanson, "Deregulation and the Information Society: 
Assessing the Marketplace Philosophy," Advances in Telematics, Vol. 2, Norwood, 
NJ: Ablex, 1994, pp. 76-87.   
 
Constantina Skanavis and Jarice Hanson, "Public  Opinion About the                     
Environment: The Media's 'Agenda' Influence,"  Proceedings of the   Conference on 
the Restoration and Protection of the Environment,  University of Patras, 
Patras, Greece, 1994, pp. 275-281.   
               
Jarice Hanson, "Approaches to Making Technology and Education      
Compatible,"  Telematics and Informatics, 12 (2), 1995, pp. 85-96. 
 
Constantina Skavanis and Jarice Hanson, “Media Awareness of Environmental 
Issues,” The Natural Environment: Interdisciplinary Views,”  Interdisciplinary 
Environmental Association, 1995, pp. 275-279.  
 
Jarice Hanson, “Public Radio and the “Price-tag” of Democracy,” Journal 
of  Radio Studies, vol. 2, (2)., 1999,  
 
Jarice Hanson, "Information Technology," In C. Kramarae and 
D. Spender (Eds.)   The Routledge International Encyclopedia  
Of Women,  Routledge, 2000, pp. 1141-1144.  

 
         Jarice Hanson, “Cell Phones and Social Practices: An International Study,” 
         In Select Proceedings of the 4th Annual Hawaii International Conference on 
         Social Science, East-West Council for Education and the Asia-Pacific 
         Research Institute of Peking University, 2005, pp. 803-811. 
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 Other: 
 

Jarice Hanson, Gina C. Daddario, Janis L. Edwards, Rozanne Leppington, and 
William C. Venman, Videodiscs and Literacy Programs:  A Review of Literature, 
Systems and a Program for Testing and Evaluation of a Videodisc-Based Learning 
Program for Adults, The Consortium for Research in Communication 
University of Massachusetts, February, 1987. 

   
Instructor's Manual, Connections: Technologies of Communication (NY: HarperCollins, 
l994). 

  
 Instructor’s Manual, Sources: Notable Selections in Mass Media and Society, Ed. 1 
 (1996), Ed. 2 (1997), Dushkin/McGraw Hill. 
 
 Electronic Publications: 
     Jarice Hanson, Powerweb: Broadcasting (electronic database of contemporary 
     readings)  McGraw-Hill Higher Education Group,   2002, 2003, 2004, 2005.  
 
     Jarice Hanson, www.whatsnewsteleconference web site to accompany “What’s 
News?: 
     A National Dialogue”  teleconference, Feb. 3, 2006. 
 
     Jarice Hanson and Bill Israel. “Teaching Social Issues to Techies and Technical Issues 
     To Humanists: The Introduction of An Interdisciplinary Minor In Information 
     Technology at the University of Massachusetts.  Feedback, Vol. 47 No. 2 
     (March 2006), 4-10. 
 
   
Book Reviews: 
 

Jarice Hanson, Review of "Computers and Privacy in the Next Decade," and "New 
Views: Computers and New Media--Anxiety and Hopes," Journal of 
Communication, 31, No. 3, Summer, 1981, pp. 202-204. 
 
Jarice Hanson, Review of "Writing for Television and Film," and "Radio and Television 
Programming," Journalism Quarterly 58, Winter, 1981, 
pp. 665-666. 
 
Jarice Hanson, Review of "World Broadcasting in the Age of the Satellite: Comparative 
Systems, Policies, and Issues in Mass Telecommunication," by W. J. Howell, Jr., and 
"The Whale and the Reactor: A Search for Limits in an Age of High Technology," by 
Langdon Winner, Journal of Broadcasting and Electronic Media  31, No. 4, Fall, 1987, 
pp. 482-483. 
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Jarice Hanson, Review of "City Women," Liz Heron (Ed.), for Women and Language, 
1993, pp. 67-70. 
 
Jarice Hanson, Review of Where the Girls Are: Growing Up Female With the Mass 
Media, by  Susan J. Douglas, for Women and Language, 18 (no. 2), l994, pp. 54-56. 
 
Reviews as book review editor for Telematics and Informatics:  Volumes 1 through 5 
(4 issues annually):  Series of reviews. 
 
 Jarice Hanson, Review of  “Without Lying Down: Frances Marion and the Powerful 
 Women of Hollywood,” In. Journal of Television and Film, pp. 63-64. 
 
Jarice Hanson (electronic)  Review of Connected, Or What It Means to Live In the 
Network Society, by Steven Shaviro,  Resource Center for Cyberculture Studies, 
www.com.washington.edu/rccs/bookinfo.asp?ReviewID=BookID=312 (3 p.). 

 
 
Convention Papers: 

 
"Problems in Assessing Aesthetic Criteria for Television," Eastern Communication      
Association, (ECA) - Hartford, CT. May, 1982. 
 
“Communication Systems, Technology, and Culture," prepared with Brent D. Ruben and 
Josephine R. Holz, The World Future Society, Third Annual Convention, Washington, 
D.C., July, 1982. 

 
"Video Games: Competing With Machines," and "The Moral Dilemma of Reporting  
Human Rights in Central America: Television Networks' Coverage During the Carter  
Administration, 1977-1980," (prepared with Christin Miller), the Conference on 
Communication and Culture, Philadelphia, PA, March, 1983. 

 
“A Look At Ourselves Through Hill Street Blues," American Culture 
 Association/Popular Culture Association (ACA/PCA) Joint Conference, Wichita, KS,  
 April, 1983. 

 
 "The Technological Construction of Culture," Eastern Communication Association, 
  Ocean City, MD, April, 1983. 

 
  "Intercultural Adaptation and the Technological Construction of Culture," the Ninth  
   Annual Society for Intercultural Education, Training, and Research Conference, 
   (SIETAR), San Gimignano, Italy, May, 1983.  

 
"Television Networks' Coverage of Human Rights in Central America During the Carter 
Administration, 1977-1980," with  Christine Miller, International Communication 
Association,  (ICA), Dallas, TX, May, 1983. 
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"International Cooperation and Conflict in the Use of  Satellites for Development," 
Conference on Communication, Mass Media, and Development, Chicago, IL, 
 October, 1983. 
 
"Television Treatment of Presidential Policy: Focus on  Human Rights in Central 
America," with Christine Miller,  First Annual Intercultural Communication 
Conference,  Miami, FL, December, 1983. 
 
"Music Television: Technological Advance or Passing  Fancy," with James L. Hall and 
Christine Miller,  American Culture Association/Popular Culture Association 
Joint Conference, Toronto, Canada, March 29-April 1, 1984. 
 
"Television as a Catalyst for News Coverage:  Has It Taken a Back Seat on Human 
Rights Coverage Since the Carter Administration?" with Christine Miller, International      
Communication Association, (ICA), San Francisco, California,  May, 1984. 
 
"The Technological/Human Interface:  New Principles for Information Management,"     
International Communication Association, (ICA), Chicago, IL, May 1986. 
 
"Argentina's Growth in Telecommunications," Speech  Communication Association 
SCA), Boston, MA, Nov. 1987. 
 
"The Creative and Economic Impact of New Media Technologies on News,"  Eastern 
Communication Association (ECA), Ocean City, MD. May, 1989. 
 
Denice A. Yanni and Jarice Hanson, "Women and Technology Assessment," 
International Communication Association (ICA), Dublin, Ireland, June 1990. 
 
"Canadian Women, Structural Employment, and the Transition to an Information 
Economy," Canadian Conference on Language, Environment and Culture," University of 
California, Los Angeles, CA, January, 1991 (presented in absentia). 
 
"Canadian Latin American Development Policy and N-S Relations" Western Social 
Science Conference, Reno, NV, April, 1991. 
 
"Television in the Eurpoean Community: Broadcasting and Cultural Value Survival" 
Conference on European Studies, Washington, DC: May, 1991.  

 
"The Year of the Political Wife" Eastern Communication Association, New Haven, CT.  
May 1993. 
 
"The Media and the Environment: Cases of Nuclear Power and Acid Rain"  Eastern 
Communication Association, New Haven, CT., May, l993. 
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"North American Perspectives on the Environment at  Risk" (with Constantina      
Skanavis), Association for the  Study of Canada in the United States, New Orleans, 
 November, 1993. 
 
"Public Opinion About the Environment: The Media's 'Agenda' Influence," (with    
 Constantina Skanavis) Conference on the Restoration and Protection of the   
 Environment II, University of Patras, Patras Greece, August, 1994. 
 
"Personal Communications Services (PCS) and Gendered Technologies" (with Cynthia   
 Gottshall), Broadcast Educators' Association, Las Vegas, NV., April, 1995. 
 
"The Media's Distortion of Environmental Issues" (with Constantina Skanavis), Issues 
 of Environmental Crisis, Boston, June, 1995. 
 
 “Ethical Issues for Law Enforcement:  PCS Technology and Telephony,”  SCA, San  
  Antonio, TX, Nov. 1996. 
           

      “Public Radio and Democracy,”   Broadcast Educators’ Assn., Las Vegas, NV., 
       April, 1999. 
 
      “Alternatives to Democratic Radio” (with David Sullivan), International 
                  Communication Assn.  (ICA), San Francisco, CA., May 1999. 
  
                  “Teaching Humanism to Techies and Technical Issues to Humanists,” 
        Broadcast Educators’ Assn., Las Vegas, NV. April, 2004. 
 
       “The ‘Selling’ of the Patriot Act,”  Eastern Communication Assn., 
        Boston, MA. April, 2004. 
 
       “Cell Phones and Social Practices: An International Study,” 4th Annual 
        Hawaii International Conference on Social Science, Honolulu, June, 2005. 
 
        “The Selling of the Patriot Act II: The Inconvenience of Democracy,” 
         National Communication Assn., Boston, MA., Nov. 2005. 
  
 
Professional Activity: 
 
     Editorial Positions:  
 
 Human Communication Research, 2006-2009. 
 
 American Communication Review 2006 
 
 Electronic Journal of Communication, 2005-2006 



  Hanson  -  11  

  
 Literature Review Editor and Book Reviewer, Telematics and Informatics, a  
            quarterly  journal published by Pergamon Press, 1983 - 1989;  
            Editorial Board,  1989-2001. 
 
 Associate Editor, Speech Communication Annual, 1987 - 1989 
        
 Co-Editor, Editor, and Series Editor, Advances in Telematics, 1991-1995.  
 
            Review Committee, Communication Quarterly  l993-1997. 
                 
            Guest Editor, Special Issue on Technologies and Education, Telematics and         
  Informatics, 12 (4), 1995.                
                
             Advisory Board, Annual Editions Dushkin Publishing Group, 1993-present. 
 
  Editorial Board, American Communication Review, 2005-present. 
 
         Manuscript Reviews for: 
 

 SRA (Science Research Associates) (1983) 
 MacMillan (1985)  
 Garland Publications, (1987-1988)  
 Pennsylvania Speech Communication Annual, (1988)  
 Journal of Broadcasting and Electronic Media, (1988-1997)  
 Massachusetts Communication Review (1988-1989)  
 Critical Studies in Mass Communication (1989-1992)   
 Oxford University Press (1990)  
 HarperCollins Publishers (1990)  
 Communication Quarterly (1991-present)             
 Journal of Communication (1989, 1991, 1994, 1997) 
 Western Journal of Communication,  (1997) 
 McGraw-Hill Higher Education Group (1990-present) 

                Bedford/St. Martin’s Press, (2005) 
 
 
Research and Service:  
 
2005-2006 Verizon Chair in Telecommunications, Temple University 

UMass Department Undergraduate Committee (member) 
Human Subjects Committee (member) 

  Consultant:  UMass University Advancement Office. 
  Science and Technology Steering Committee, SBS 
  IT Minor Task Force 
2004-2005 Verizon Chair in Telecommunications, Temple University. 
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UMass: Information Technology minor Curriculum committee, Steering 
Committee, representative to George Mason University Colloquium 

  Center for Studies in Communication, committee member; 
  Graduate Studies Committee (member) 
  Personnel Committee (member; fall semester) 
  CSBS Science and Technology Steering Committee: 
  --PI Nanotechnology Grant (awarded) 
  --PI CITI Educational Grant (submitted) 
             --PI SEPRI Grant (submitted) 
 
2003-2004 UMass Curriculum Committee, Information Technology minor  

University Admissions Director, Search Committee 
Dept. of Communication, Personnel Committee (Chair) 

 
2002                 Participant, Coordinated Program for Disaster Management: Quinnipiac 
   University, Yale University, University of Buskerud, University of Oslo. 
   Panelist, Ways to Justice television program, Connecticut Public Television 
 
1999-2001      Associate Dean, Undergraduate Advising,  College of Social and Behavioral  
             Sciences, University of Massachusetts 
 
1999             Panelist and Consultant, Ways To Justice television program, Connecticut 

            Public Television 
 

2000             Co-Chair, Campus Admissions Task Force, University of Massachusetts 
 
1991-1997      Chair, Department of Communication, University of Massachusetts 
 
1997-present   Campus Council on Organizational Restructuring (CCOR) 
 
1997-2000       Public Information Research Program  
 
1997             Steering Committee, Citizens’ Panel on Democracy and Telecommunications 
 
1997             Chair Search Legal Studies (Chair) 
 
1997  Review of the Dean of the School of Public Health (Chair) 
 
1993-1994      University Task Force on Faculty Roles and Rewards 
1992-1995      University Advising Council on Instructional Technology 
 
1992-1996       Five College Canadian Studies Program,  Executive Committee 
 
1991-1993      Chancellor's representative to the Five College Library Governing Board -  
             specializing on interactive data bases uniting the 5-College libraries 
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1991               Consultant to the Faculty Senate Ad-Hoc Committee on Instructional  
             Technology  
 
1989-1997      Faculty Senate Council on the Status of  Women (co-chair, 1995-1996) 
  
1989-1993      High Definition Television Research Program 
 
1988-1991      Graduate Program Director, Department of Communication, University of   
             Massachusetts 
 
Department Personnel Committees, 1989-1990; 1989-1991; 2000-2001; 2003-2004,  
  2004 (fall)  
 
1987-1988 Research Director, Springfield Public Library Adult Literacy Project, Springfield,   
                       Ma.  
 
1986-1987       Chair, Mass Communication Interest Group, Eastern Communication   
  Association (ECA). 
 
1986-1988       Research Director and Co-Investigator; Urban Adult Literacy and Technology  
             Project--Department of Communication and School of Education project. 
 
1978-1993      Consultant, TeleCommunications Division, Brouillard Communications, J.  
   WALTER THOMPSON, CO., INC.  New York, New York. 
 
1985-1992  Consultant, Michael Sheehan Associates, Adams, Ogilvy & Mather, Washington, 

D.C. 
 

1983               Consultant, KING SAUD UNIVERSITY, Abha, Saudi Arabia; project involving  
               instituting video equipment for education in the College of Medicine. 

 
  1983              Chair, Membership Liaison Committee, Eastern Communication Association  
     (ECA). 
 
1983-1984    Chair, Womens Studies Program, Rutgers College. 
 
1982-1985    Chief Advisor (800 majors); Internship Director; University Advisor (Rutgers  
                           University). 
 

1980      Consultant, UNITED NATIONS, Agenda for a Small Planet international  
                 television series. 

 
1979-1982    Faculty Advisor, Knight-Time Television Productions (KTP); a student video  
                           club. 
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Professional Contributions: Public Service 
 
2004-2005   Board Member, Pioneer Valley Summer Theater 
 
2003-present   Board Member; Northampton Independent Film Festival 
 
1997-2001 Board Member; Fund for Women Artists, Northampton, MA. 
 
1990, 1992,  
    1994 Media Strategist and Trainer; Voters for Choice, Washington, D.C. 
 
1990-1992       Media Consultant, National Organization for Women (NOW). 
 
   1992              Message Design, Canadian Imperial Bank of Commerce, New York 
 

1990              Media Strategist, Felice Schwartz, Catalyst, Inc. - a non-profit organization for   
                      the advancement of women in business. 

 
1986, 1988  Public Relations Consultant, American Physical Therapy Assn.  
 
1983-1984  Anchorperson, The Rutgers Business Weekly  Weekly cable television program 
                         serving NY, NJ, and CT.  Distinctive interviews: Maureen Reagan, Gov. Thomas  
                         Kean. Producer of several segments. 
 
1983              Guest Host, The Rutgers Forum, weekly television program carried in the New 
                         York metropolitan region, PBS station WNET  
 
1982-1983        Host, Family Treats, a ten-part television series on the New Jersey Network; 
                      
    1981            Anchorperson, New Jersey Election Returns, "Decision '81" sponsored by Cross  
   Country Cable Television and the Home News. 
 
                    Research Associate, The Journalism Resources Institute, Livingston College,  
    Rutgers University 
 

  Consultant, Middlesex County Board of Education, Film on New Jersey   
  Industry. 

 
1977-1979         Consultant and Production Associate, T. STEPHEN MAY AND   
                 ASSOCIATES, Chicago, Illinois. 
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1977-1980         Consultant and judge, AMERICAN MEDICAL ASSN., Speakers' Bureau,  
     Chicago, Illinois. 
  
 
 
 
Professional Productions: 
 
        Coordinator and Moderator, “What’s News?: A National Dialogue,” teleconference from 
        WHYY-TV (Philadelphia); live 90 minute satellite/web simulcast, February 3, 2006. 
 
         Host, “Indie Film Journal,”  WGBY, Springfield, MA.  Television  series/interviews with  
         independent filmmakers,  2004, 15-week series; 2005, 18-week series; 2006, 15 week  
         series.  Non-paid, for the Northampton Independent Film Festival. 
 

Futures Unlimited, "Vocational Training for Girls," videotape to encourage high school girls 
to take math and science courses (Distribution: national high schools, and PBS television) - 
Narrator. (1984). 

 
J. WALTER THOMPSON, CO., INC.  Studio Director and interviewer for 
TeleCommunications courses. (1978-1992). 
 
The Garry Marshall Interviews  a series of six  hours of interviews with one of television's 
most  successful producers.  Videotapes presently used  in television courses at 
Northwestern University,  Evanston, Illinois. - Director.  (1979) 

 
 REVIVAL  A video documentary of a white evangelist (Reverend Iberus Hacker), who 
conducts revival  meetings in Black Churches. - Co-author, co-director, co-producer, and co-
editor. (1978) 

 
The City of David Project  Radio interview program with archeologist Yigal Shiloh, WGN 
Radio, Chicago, Illinois - Producer, interviewer. (1978) 

 
Series of six video tapes produced for theological training in pastoral counseling, produced 
for GARRETT-EVANGELICAL THEOLOGICAL SEMINARY, Evanston, 
Illinois. - Producer (1977-1978) 
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