%@,_Hjt University of Massachusetts
Uirect, Ambherst » Boston « Dartmouth « Lowell « President’s Office « Worcester

HR Direct Minimum Desktop Requirements for PC Users
Ensuring Your Home Computer is Ready

You should verify the following minimum desktop requirements before logging on to the HR
Direct Application. Itis recommended that you have the minimum requirements listed below to
ensure the HR application runs smoothly on your desktop.

Web Browser and Client Operating System Certifications

Browser: Firefox 2.0 or later; Internet Explorer 6 (Service Pack 2)
Resolution: Minimum resolution of 800 x 600

Internet Speed: 56K modem with Internet access

JavaScript: Enabled

Cookies: Enabled
Desktop Software to support HR Direct functionality (e.g. view paycheck)

Adobe Acrobat Reader 6 (View PDF Documents)
Please note that while version 6 will work, due to security reasons the President’s Office IT department
recommends the use of Adobe Acrobat Reader 9.1.

Check your settings for your pop up blockers

You may have trouble accessing specific pages of the application, including the online tutorials if your pop
up blocker is turned on. When you click on the link, the current page may refresh and the link you clicked
does not load. Try turning off the pop up blockers for that site only. See instructions on page 3 (Internet
Explorer) and page 4 (Firefox).

Check Your Desktop Configurations

For detailed instructions on verifying your desktop configurations, please review the next few pages.
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How Do I.. Instructions
Adobe Acrobat Reader
Check my Required: Adobe Acrobat Reader
desktop 1. Click the Start menu.
support 2. Click the All Programs option. A list will

appear to the right of the menu.

3. Confirm Adobe Acrobat Reader is in the
All Programs list.

software

Need Adobe Acrobat Reader? Download it for free
at: http://get.adobe.com/reader/

Minimum Requirements:
Adobe Reader 6.0

Internet Explorer and Firefox

Check my 1. Access your internet browser.
internet 2. In your browser menu, select Help.

3. Select the About option. A window will
appear telling you which browser version
you are running.

browser

Minimum Requirement:
Firefox 2.0; Internet Explorer 6 (Service Pack
2)
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Important: UMass Productivity Kit Requirements
UPK “Dolt” mode is not supported in Firefox. Also, UPK is not supported in Safari.
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How Do I.. Instructions

Internet Explorer

Check Allowing Pop-up windows - ey
browser 1. Access your internet browser. e —
settings 2. Click the Tools drop down list in the menu rocmu—
at the top of the browser. o e o o
(pop-up.s, 3. Click Internet Options. P m m:: -
Javascript, 4. Click the Privacy tab. e ]—“—;J—m
cookies) 5. Click the Settings button under the Pop-up | - =l =
Blocker section.
6. Enter the Secure Login domain name
(ucollaborate.net) into the Address of Web | St e -~ LeJt=]
Site to allow field. ST L
7. Click the Add button T o [

8. Enter the HR Direct domain name
(*.umasscs.net) into the Address of Web
Site to allow field.

9. Click the Add button.
10. Click the Close (or OK) button.
11. Click the OK button.

Enabling Javascript

1. Access your internet browser.

2. Click the Tools drop down list in the menu
at the top of the browser.

3. Click Security.

,
4. Click the LEstem=vel: | tton. The

Intemet
Fho sore i i Irternt wte &) ot

Security Settings window opens. @ .
5. Scroll down until you find “Active “HM,_W :MWT::':T:MM“
Scripting” under the Scripting section. o
6. Verify the Enable radio button is selected. R E ‘.
[r—
C= Jlow]
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Instructions \ Example
En ab I | n g COO kles (- University of Massachusetts - Windows Internet Explorer
1 Access your Internet browser ‘Q_-‘j"f_j‘ - @https:,ip’irwsit:leumassadmim’\etﬁl
’ ’ File Edt View Favorites Tools  Help
2. CI|Ck the Tools drop down list in the menu w [%lqﬁwam Documents [@C\tnx(ﬂ) HFuse(TM) Class
at the top of the browser.
: H Internet Options
3. Click Internet Options. e ” " |
. . General | Securifyy | Frivaty  Coftent | Connections | Programs | Adwanced
Click the Privacy tab.
y Settings
5. verify Cookies are set at Medium. % Select a setting for the Internet zone.
_
= ‘ o - Blocks third-party cookies that do not have a compack
privacy policy
h 0 - Blocks third-party cookies that sawe infarmation that can
N - be used ko contact you without your explicik consent
L‘J - Restricts first-party cookies that save information that
- - can be used to conkact you withaut vour implicit consent
[ Sites ] [ Import ] L Advanced ] Default
Pop-up Blocker
@ Prevent most pop-up windows from
appearing.
Turn on Pop-up Blocker
Firefox

Allowing Pop-up windows
1. Access your internet browser. C @ X & @l
2. Clle the Tools dl’Op down list in the menu | [ Most visited 4 Getting Started (5] Latest Headlines

at the top of the browser.
3. Click Options. & @& &8 &

. t  |Applications  Privacy  Security  Advanced
4. Click the Content tab. ,
X ) ¥ Block pop-up windows

5. Click the Exceptions button to the right of (5] Lo mages ackamaticaly

the Block pop-up windows checkbox. [ Enaie Jovaser

6. Enter the Secure Login domain name S
(ucollaborate.net) into the Address of Web

Fle Edit Wew Hstory Bookmarks s | Help

"3 Allowed Sites - Pop-ups

Site field. p !

7. Click the Allow button.

8. Enter the HR Direct domain name ) =5
(*.umasscs.net) into the Address of Web e T P I
Site field. e et et o =l

9. Click the Allow button. -

10. Click the Close button. wor

11. Click the OK button.

o

Instructions \ Example
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“-J Mozilla Firefox Start Page - Mozilla Firefox

Enabllng JavaSC.I’Ip'[ File Edit View Higtory Bookmarks | Tooks  Help
1. Access your internet browser. - @ % Gy (28 e googe.confrcfocientFrefor-atrs
2. Click the Tools drop down list in the menu
at the top of the browser. = r & %
3. Click Options. Main Tabs | Contert Ppplications  Privacy  Security  Advanced
Click the Content tab. I ok popcp o
Ex

. . . Load images automatically
5. Verify the Enable Javascript box is ST

selected.

e

Epable Java

. Fonks & Colors

Default Font: | Times Kew Roman v‘ Size: |16 v| [advanced ]

Colors

- Languages

I — |

[oc ] [cancel | [ nek

“J Mozilla Firefox Start Page - Mozilla Firefox

Enabling Cookle_s o1 e o g [

6. Access your internet browser. <) LR N e m——

7. Click the Tools drop down list in the menu
at the top of the browser.

8. Click Options. Man _Tabs Content

9. Click the Privacy tab. i
y Keep my history For st least days

Security  Advanced

10 b verify the AC C e pt C 0 o k I es fro m S Ites Remember what I enter in Forms and the search bar
bOX |S Selected . Remember what I've downloaded
- Cookies
[ [ ageapt cookies From sitas ] _egxceptiuns o

[T Accept third-party cookies s
Keep until: |they expire R Show Cookies...

[~ Private Data

[ Always clear my private data when I close Firefox Settings

sk me before clearing private data Clear Mow

[ ok | [ concel | [ mep |
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How Do I.. Instructions \ Example

Verify your 1. Right click on your desktop screen.
screen 2. Select Properties. The Display
resolution Properties page opens.

3. Click the Settings tab.

4. Verify the Screen resolution.

Minimum Requirement:

Minimum resolution of 800 x 600 st
Display Properties

| Themes | Deskiop | Soreen Saver | Appearancl [ Seltings
__ )

Dirag the monitor icons ta match the physical arangement of pour monitors.

Dizplay:
| 1. [Multiple Maonitors] on MYIDIA Quadro MYS 135M ~ |

Soresr resolution Colar quality
o Mo bighest (32 bif v
1280 by 500 pisls [N BN BN
- - — dhitor
Estend my "Windows deskiop onto this monitar.

Less

[ |dentify ][ Troubleshoaot.... ] [ Advanced

e

Check The internet speed on a PC should meet the minimum requirement (56K) if you are using
Internet wireless or a network cable. For those using a dial up modem, please check the modem
Speed and confirm it is 56K or higher.
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