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Allowing Pop-up Windows  

 
This job aid provides step by step instructions on allowing pop-up windows in the 
following browsers: Internet Explorer 6.0, Internet Explorer 7.0, and Firefox 3.0.6.  

Often if windows to not appear when clicking on links in the system, it means you 
need to turn off your popup blocker.    

Internet Explorer 6.0 (PC Machine) 

Step 1.  Navigate to Internet Explorer ( ). 

Step 2.  Click on Tools in the browser navigation menu.  The Tools dropdown list opens.  

 

Step 3.  Click on Internet Options.  

The Internet Options window opens. 

 

Step 4.  Click on the Privacy tab.  The Privacy tab opens. 
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Step 5.  
Click on the  button under the Pop-up Blocker section. 

The Pop-up Blocker Settings window opens. 

 

Step 6.  Enter the link into the Address of Web Site to allow field: 

upk.umass.edu to  allow UPK 
applications.umasscs.net to allow HR Direct and Finance 

Step 7.  
Click the  button. 

Step 8.  
Click the  button.  The Pop-up Blocker Settings window closes.   

The Internet Options window remains open. 
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Step 9.  
Click the  button. 

Internet Explorer 7.0 (PC Machine) 

Step 10. Navigate to Internet Explorer ( ). 

 Internet Explorer 7.0 opens. 

 

Step 11. Click on Tools in the browser navigation menu.  The Tools dropdown list opens. 

Step 12. Click on Internet Options. 

The Internet Options window opens. 
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Step 13. Click on the Privacy tab. 

The Privacy tab opens. 
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Step 14. 
Click on the  button under the Pop-up Blocker section. 

The Pop-up Blocker Settings window opens. 

 

Step 15. Enter the link into the Address of Web Site to allow field:  

upk.umass.edu to  allow UPK 
applications.umasscs.net to allow HR Direct and Finance 

Step 16. 
Click the  button. 

Step 17. 
Click the  button. 

The Pop-up Blocker Settings window closes.  The Internet Options window is still 
open. 
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Step 18. 
Click the  button. 

Firefox (Mac Machine) 

Step 1.  
Navigate to Firefox ( ). 

Step 2.  Click on Firefox in the top right of the browser menu.  

 

Step 3.  Click on Preferences.  

The Preferences window opens. 
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Step 4.  Click on the Content tab. 

The Content tab opens. 

 

Step 5.  Click on the  button to the right of the Block pop-up windows checkbox. 

The Allowed Sites – Pop-ups window opens. 
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Step 6.  Enter link into the Address of Web Site field:   

upk.umass.edu to  allow UPK 
applications.umasscs.net to allow HR Direct and Finance 

Step 7.  
Click the  button. 

Step 8.  Click the Close button ( ) in the top left corner of the window. 

The Content tab is still open. 

  

Step 9.  Click the Close ( ) button in the top left corner of the window. 

End of Procedure 
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